AGENDA
AMENDED
CITY OF WESTMINSTER
Mayor and Common Council Meeting
Monday, January 14, 2019 at 7 pm
Council Chambers of City Hall, 1838 Emerald Hill Lane, Westminster, MD

1. CALL TO ORDER

2. APPROVAL OF MINUTES
A) Mayor and Common Council Meeting of December 10, 2018

3. PRESENTATIONS
A) Quarterly Update – Westminster Fiber Network Project – Ms. Matthews and Val Giovagnoni of Ting
Internet

4. PUBLIC HEARINGS
A) Proposed Comprehensive Plan Amendment 18-01, adding a Growth Tier Map to the 2009 Comprehensive
Plan, pursuant to the Sustainable Growth and Agricultural Preservation Act of 2012 – Mr. Mackey
B) Proposed Ordinance No. 901, an Ordinance amending Chapter 164, “Zoning”, of the Westminster City
Code, Article VII, “R-7,500 Residential Zone”, § 164-35, “Uses Permitted”, to permit certain pregnancy
and newborn care related uses under certain circumstances – Mr. Mackey
C) Proposed Ordinance No. 903, an Ordinance amending Chapter 164, “Zoning”, of the Westminster City
Code, Article VIIIB, “D-B Downtown Business Zone”, Section 164-45.9, “Special Exceptions”, to permit
firearms sales subject to certain conditions and to add Article XX, “Special Provisions,” Section 164155.3, “Firearms Sales in the D-B Downtown Business Zone” – Mr. Mackey

5. CONSENT CALENDAR
A) Approval - Departmental Operating Reports – November 2018
B) Approval - Second unit of two residential units for Good Cause Waiver 16-06 – Mr. Mackey
C) Approval - Cooperative Bid Contract for Engineering Services related to Plans Review – Mr. Mackey
D) Approval – Agreement between the Carroll County Sheriff’s Office and the City of Westminster for
Participation in the Sheriff’s Office Comparative Compliance Training Academy – Chief Spaulding
E) Authorization - Easement Agreement with Penguin Random House LLC and Partial Release and
Abandonment of Easement – Ms. Matthews
F) Approval – Agreements with MissionTix for Online and Onsite Ticketing and Admission Services for the
Westminster Wine Stroll, Westminster BBQ Stroll, and Westminster Oyster Stroll – Ms. Gruber

G) Approval - Change Order Nos. 8 and 9 to Contract with Southern Maryland Cable, Inc. for Phases 3 and
4 of the Westminster Fiber Network Project – Mr. Glass
H) Approval - Amendment to Contract with Evergreen Solutions LLC – Ms. Childs

6. REPORT FROM THE MAYOR

7. REPORTS FROM STANDING COMMITTEES
A) Arts Council
B) Economic & Community Development Committee
C) Finance Committee
D) Personnel Committee
E) Public Safety Committee
F) Public Works Committee

8. COUNCIL COMMENTS AND DISCUSSION

9. BIDS
A) Approval – Purchase of a Replacement Dump Truck for the Utilities Maintenance Department – Mr. Glass
B) Approval – Purchase of a Replacement Bucket Truck for the Streets Department – Mr. Glass
C) Approval – Purchase of a Replacement Trash Compactor for the Streets Department – Mr. Glass
D) Award of Contract – Police Records Room Project – Chief Spaulding

10. ORDINANCES & RESOLUTIONS
A) Adoption of Ordinance No. 901, an ordinance amending Chapter 164, “Zoning”, of the Westminster City
Code, Article VII, “R-7,500 Residential Zone”, § 164-35, “Uses Permitted”, to permit certain pregnancy
and newborn care related uses under certain circumstances – Mr. Mackey
B) Adoption of Ordinance No. 902 – An ordinance to amend Ordinance No. 893 to provide additional
revenues and expenditures to the Fiscal Year 2019 Adopted Budget – Ms. Matthews
C) Adoption of Ordinance No. 903, an Ordinance amending Chapter 164, “Zoning”, of the Westminster City
Code, Article VIIIB, “D-B Downtown Business Zone”, Section 164-45.9, “Special Exceptions”, to permit
firearms sales subject to certain conditions and to add Article XX, “Special Provisions,” Section 164155.3, “Firearms Sales in the D-B Downtown Business Zone” – Mr. Mackey
D) Introduction of Ordinance No. 904 – An ordinance authorizing the disposition of a portion of the real
property known as 7 Schoolhouse Avenue, Westminster, Maryland 21157, located on the south side of
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Schoolhouse Avenue to the east of 36th Street, and commonly known as the “West End School Property”
and comprising .9622 ± acres – Ms. Matthews
E) Introduction and Adoption of Ordinance No. 905 - An Ordinance Amending Chapter 14, "Elections", of
the Westminster City Code, Section 14-1, "Declarations of Candidacy", to clarify the deadline for filing
such declarations; to add Section 14-1.1, "Board of Elections", to Create said Board; to Amend Certain
Sections of Chapter 14 to Vest Certain Authority in the Board of Elections and to Make Other
Clarifications and Minor Procedural Changes – Ms. Visocsky
F) Introduction of Ordinance No. 906 - An ordinance of the Common Council (the “Common Council”) of
the Mayor and Common Council of Westminster (the “City”), pursuant to the authority of sections 9-1601
to 9-1622, inclusive, of the environment article of the annotated code of Maryland, sections 19-301 to 19309, inclusive, of the local government article of the annotated code of Maryland, and section 13.1 of the
charter of the city, to authorize and empower the City to issue and sell, upon its full faith and credit, two
general obligation bonds, one in an original principal amount not to exceed $27,606,475.00 and the other
in an original principal amount not to exceed $1,500,000.00, to be designated as provided herein, the
bonds to be issued and sold and the proceeds thereof to be used and applied for the public purpose of
financing, reimbursing or refinancing costs of a project generally referred to by the city as the WWTP
ENR and Biosolids Upgrade, together with related costs and costs of issuance, as further described herein
and all to the extent permitted by the Maryland water quality financing administration (the
“administration”); prescribing, approving and adopting the forms and tenor of the bonds, the terms and
conditions for the issuance and sale of the bonds by private sale, without public bidding, to the
administration, and other details incident thereto, and authorizing the mayor, on behalf of the City, to
determine certain details of the bonds, including fixing the final original principal amounts of the bonds
and the amortization schedule for one of the bonds; providing that one of the bonds will be subject to
forgiveness as provided herein; approving, and authorizing and directing the completion, execution and
delivery of, two separate loan agreements with the administration pursuant to which advances will be
made under the bonds; authorizing and directing the payment of any fees or costs provided for in the loan
agreements that are not payable from bond proceeds; pledging any moneys that the city is entitled to
receive from the state of Maryland, including the city’s share of income tax revenues, to secure its
obligations under the loan agreements; acknowledging the right of the administration to accelerate
payment on each bond upon an event of default under the corresponding loan agreement; authorizing
certain officials to take certain actions with respect to the loan agreements and designating certain officials
as “authorized officers” for purposes of the loan agreements; providing for the disbursement of advances
of the bonds; authorizing the issuance and sale from time to time, upon the city’s full faith and credit, of
one or more series of general obligation refunding bonds in order to currently refund or advance refund
either of the bonds issued pursuant to the authority of this ordinance and to pay related costs, provided
that, the original aggregate principal amount of any such series of refunding bonds shall not exceed one
hundred thirty percent (130%) of the aggregate principal amount of the bond or bonds refunded therefrom;
authorizing the making of any further determinations deemed necessary or desirable in connection with
any such series of the refunding bonds and providing that any series of the refunding bonds shall be sold
at a private sale, without soliciting bids, unless determined otherwise by ordinance or resolution, as
applicable; providing that amendments or modifications to the bonds and any documents, certificates or
instruments entered into in connection therewith may be provided for by ordinance or resolution, as
applicable; pledging the full faith and credit and unlimited taxing power of the city to the prompt payment
of the principal of and interest on the bonds and the refunding bonds; providing for imposition of ad
valorem taxes sufficient for the payment of the principal of and interest on the bonds and any refunding
bonds; providing that the principal of and interest on the bonds will be payable in the first instance from
revenues of the wastewater system serving the city, including fees for use of or connection to such system,
to the extent such revenues are lawfully available for such purpose; providing that the principal of and
interest on any refunding bonds may be made payable in the first instance from any source provided for
by ordinance or resolution, as applicable; providing that the principal of and interest on the bonds and any
refunding bonds also may be paid from any other sources of revenue lawfully available to the city for
such purpose; making or providing for the making of certain representations, covenants or designations
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relating to the tax-exempt status of interest payable on one of the bonds; providing that the city shall use
and apply proceeds of the bonds only as permitted by the loan agreements and certain statutes identified
herein; authorizing appropriate officials to take certain actions in connection with the bonds and any
refunding bonds; providing that the provisions of this ordinance shall be liberally construed; and otherwise
generally relating to the issuance, sale, delivery and payment of and for the bonds and the refunding bonds
authorized hereby – Ms. Matthews
G) Introduction of Ordinance No. 907 - An Ordinance amending Chapter 164, “Zoning”, of the Westminster
City Code, Article I, “General Provisions”, § 164-3, “Definitions and word usage”, to amend the definition
of “Boarding (Lodging) or Rooming Houses” and the definition of “Dwelling”; amending Chapter 164,
Article VI, R-10,000 Residential Zone”, Section 164-30, “Special Exceptions”, Article VIII, “B Business
Zone”, Section 164-41, “Uses Permitted,” Article VIIIB, “D-B Downtown Business Zone”, Section 16445.8, “Uses Permitted’, Article IX, “C-B Central Business Zone”, Section 164-47, “Uses Permitted”, and
Article XV, “Planned Regional Shopping Center Zone”, Section 164-101, ‘Special Exceptions”, to delete
rooming houses as a use permitted by right or by special exception in the respective zones; and amending
Chapter 164, Article XVIII “Regulations Application In All Districts” to add Section 164-132.1,
“Boarding (Lodging) and Rooming Houses”, to prohibit boarding and rooming houses in all zones from
and after January 1, 2026 – Mr. Mackey
H) Adoption of Resolution No. 19-01, amending the City’s participation in a Cigna Prescription Drug Plan
for the City’s Medicare Eligible Retirees – Ms. Childs

11. UNFINISHED BUSINESS

12. NEW BUSINESS
A) Vote to go into an Executive Session

13. DEPARTMENTAL REPORTS

14. CITIZEN COMMENTS

15. ADJOURNMENT

16. EXECUTIVE SESSION
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MINUTES
CITY OF WESTMINSTER
Mayor and Common Council Meeting
Monday, December 10, 2018 at 7 pm
CALL TO ORDER
Elected Officials Present: Councilmember Becker, Councilmember Chiavacci, Mayor Dominick,
Councilmember Pecoraro, President Wack, and Councilmember Yingling.
Staff Present: Main Street Manager Anderson, Director of Human Resources Childs, Deputy
Director of Public Works Dick, Comprehensive Planner Gray, Director of Recreation and Parks
Gruber, City Attorney Levan, Director of Community Planning and Development Mackey, City
Administrator Matthews, Police Chief Spaulding, Director of Housing Services Valenzisi, and City
Clerk Visocsky.
Guests Present: Kevin Dayhoff, Chaplain of the Westminster Volunteer Fire Department, and
Steve Allgeier, Chair of the Westminster Tree Commission.
President Wack welcomed the Boy Scout Troops who were in attendance for their citizenship
badge.
APPROVAL OF MINUTES
President Wack requested a motion to approve the minutes of the Mayor and Common Council
Meeting and Executive Session of November 26, 2018.
Councilmember Chiavacci moved, seconded by Councilmember Becker, to approve the minutes
of November 26, 2018, as presented.
VOTE
AYES: President Wack, Councilmember Becker, Councilmember Chiavacci, Councilmember
Pecoraro, and Councilmember Yingling.
NAYS: None.
PRESENTATIONS
Mayor’s Cup Storefront and Window Holiday Decorating Contest
Main Street Manager Anderson stated that the Mayor’s Cup is a long-standing contest to
encourage downtown Westminster businesses to decorate their storefronts and office windows
for the holiday season. The Mayor’s Cup trophy recognizes the best overall display. After having
its name engraved on the Cup, the winning business then proudly displays it until the next year’s
contest.
Ms. Anderson announced the winners in each category, and the Mayor presented each winner
with an award. The Mayor’s Cup Storefront and Window Holiday Decorating Contest Winners Snow in Love on Main Street were as follows:
x
x
x
x

Mayor’s Cup Recipient/Best Overall – The Spa on West Main;
Best Use of Recycled Materials – Sterling Quality Water;
Best Business Promotion – Carroll County Public Library Westminster Branch; and,
Best Non-Traditional Design – Ting Internet.
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Ms. Anderson announced that RockSalt Grille, the winner of the Best Kid Friendly award, and
Flowers by Evelyn, the winner of the Funniest award, were unable to attend the meeting.
President Wack expressed his appreciation to Ms. Anderson for coordinating the Snow in Love
on Main Street event. He commented that events such as this attract visitors to downtown
Westminster.
Westminster Tree Commission’s Recommended City Tree Plan
Comprehensive Planner Gray informed the Mayor and Common Council that the Westminster
Tree Commission had discussed the draft of the City Tree Plan over the course of seven
meetings. The Tree Plan highlights achievements of the City’s Urban Forestry program, as well
as future short- and long-term action items. The Tree Plan also includes the Emerald Ash Borer
(EAB) Community Response Plan, which is required for the City to qualify for EAB Treatment
Program grant funding from the Maryland Department of Natural Resources. Mr. Gray shared
that Dr. Todd Moore, his graduate school professor at Towson University, provided the land
surface temperature maps and the land cover maps included in the Tree Plan.
Mr. Gray stated that the Tree Commission had already undertaken some of the action items set
forth in the draft Tree Plan. For example, the Commission has discussed bringing forward
possible changes to Chapter 148 of the City Code; addressing permissible roadside tree species
in the Tree Plan rather than regulating them in the City Code, as they are currently are, would
allow for easier updating of preferred species. Additionally, the Tree Commission Chair and City
staff met with Dr. Elizabeth Perkins from the Department of Environmental Studies at McDaniel
College about a possible partnership with her spring 2019 Urban Ecology class. Dr. Perkins plans
to incorporate some of the items listed in the Tree Plan into her curriculum, including development
of a full inventory of street trees in Westminster; her students will use the street tree data to
calculate the community benefits provided by street trees in Westminster.
Tree Commission Chair Steve Allgeier thanked the Mayor and Common Council for their
continued support of the Commission and their work on behalf of the community. He stated that
trees in an urban environment create issues due to root interference with sidewalk pavement. Mr.
Allgeier noted that the life expectancy of urban trees within the City is much shorter than those in
a forest.
Councilmember Chiavacci commented that the Tree Commission’s work is important and often
does not receive the recognition that it should. During a recent visit to Indiana, Pennsylvania, he
was struck by how plain its downtown looked due to the lack of trees.
Mayor Dominick agreed with Councilmember Chiavacci, stating that he took the trees on Main
Street for granted prior to his election as Mayor. He then addressed the Boy Scout Troop in the
audience, sharing that he had planted 12 trees as part of his own Eagle Scout project. Mayor
Dominick encouraged the Troop members to look for opportunities to do the same.
Councilmember Pecoraro noted that Westminster has received the Tree City USA designation for
many years. He complimented the Commission and City staff for their work.
Mr. Dayhoff, former Mayor of the City of Westminster, stated that, prior to 1986, the City did not
have as many trees as it currently has. He complimented the City for its continued efforts to
enhance and protect the City’s tree canopy.
President Wack commented on the benefits that trees create by providing shade; however, their
roots can also cause extensive damage to sidewalks and buildings. He thanked the Tree
Commission and City staff for their work in enhancing the beauty of downtown Westminster.
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CONSENT CALENDAR
President Wack requested a motion to approve the Consent Calendar that consisted of the
following:
x

Approval – Third Amendment to Agreement with American Traffic Solutions, Inc.

x

Approval – Lease Agreement with HRI, Inc. for Use of the City-owned Property located at
1117 Old New Windsor Road, Westminster, Maryland 21158

x

Approval – Third Amendment to Agreement No. A-477 between the City of Westminster
and Carroll County – Operating Agreement for Septage and Leachate Receiving Facility

x

Approval – Community Legacy Grant Agreement

Councilmember Becker moved, seconded by Councilmember Chiavacci, to approve the Consent
Calendar, as presented.
VOTE
AYES: President Wack, Councilmember Becker, Councilmember Chiavacci, Councilmember
Pecoraro, and Councilmember Yingling.
NAYS: None.
REPORT FROM THE MAYOR
None.
REPORTS FROM STANDING COMMITTEES
Councilmember Becker, on behalf of Arts Council, shared that Carroll Arts Center raised $22,000
from the Festival of Wreaths. She encouraged everyone to attend the Gallery of Gifts during the
holiday season.
Councilmember Chiavacci, on behalf of the Personnel Committee and Public Safety Committee,
noted that Chief Spaulding would be retiring as of March 1, 2019. He stated that Chief Spaulding
had done a wonderful job for the City and would be missed. Councilmember Chiavacci reported
that the City has advertised the position and is currently accepting applications.
President Wack echoed Councilmember Chiavacci’s comments, adding that he was proud of
Chief Spaulding’s work on behalf of the City and the community. He commented that he had
learned a great deal from Chief Spaulding.
Chief Spaulding thanked the Mayor and Common Council for their support and collaboration
during his tenure at the City.
There were no reports from the following Committees: Economic and Community Development,
Finance, and Public Works.
COUNCIL COMMENTS AND DISCUSSION
Councilmember Chiavacci stated that the annual Santa Pub Crawl in downtown Westminster took
place on December 8, 2018. Participating downtown restaurants were pleased with the number
of people who attended this privately organized event. Councilmember Chiavacci commented
that the City’s special events had increased awareness of the City and all that it had to offer.
President Wack agreed with Councilmember Chiavacci’s comments. He shared that someone
from New Jersey had attended last year’s Celtic Canter. Such special events build the City’s tax
base in addition to memories.
3
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BIDS
Purchase of Fiber Maintenance Materials
Deputy Public Works Director Dick informed the Mayor and Common Council that the City’s
adopted FY 2019 Fiber Fund budget allocates funding in the amount of $500,000 to purchase
equipment for maintenance and installation of the Westminster Fiber Network. This equipment
includes small maintenance tools and consumables used in new house connections, which will be
utilized as the project continues to mature.
Mr. Dick stated that Public Works staff requested bids for the tools and consumables in two
separate documents, identified as inside and outside plant. A bid addendum was issued to delete
a cable lasher from the bid; additional information was gained during the process regarding the
specifications and ease of use of the named device.
Mr. Dick stated that the City received multiple bids for both requests; two of the outside plant bids
were rejected as incomplete and non-compliant. The bid results are summarized below.
Inside Plant Bids:
Fiber Instrument Sales

$42,959.75

Graybar Electric Company
Evurge Solutions

$44,300.47
$45,055.85

OSP Com
Comstar Supply

$46,695.00
$47,854.53

Wesco

$48,102.58

Outside Plant Bids:
Graybar Electric Company
Comstar
Novalight
Fibersource Inc

$74,413.81
$112,417.78
Non-compliant
Non-compliant

Mr. Dick recommended that the Mayor and Common Council award the bid for inside plant to Fiber
Instrument Sales in the amount of $42,959.75. Staff recommended that the Mayor and Common
Council award the bid for outside plant to Graybar Electric Company in the amount of $74,413.81.
Councilmember Pecoraro moved, seconded by Councilmember Becker, to approve the bid for
inside plant to Fiber Instrument Sales in the amount of $42,959.75 and the bid for outside plant to
Graybar Electric Company in the amount of $74,413.81.
VOTE
AYES: President Wack, Councilmember Becker, Councilmember Chiavacci, Councilmember
Pecoraro, and Councilmember Yingling.
NAYS: None.
ORDINANCES & RESOLUTIONS
Ordinance No. 902
City Administrator Matthews, on behalf of Director of Finance and Administrative Services Palmer,
informed the Mayor and Common Council that Section §20-8 of the City of Westminster Charter
required Common Council approval of any transfer of funds between appropriations. Proposed
Ordinance No. 902 would amend the adopted FY 2019 budget; the staff memo included in the
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agenda packet summarized the changes addressed by this first amendment to the adopted FY
2019 budget. Ms. Matthews highlighted the following items:
x

The receipt and expenditure of Community Development Block Grant funds to benefit the
Human Services Program of Carroll County;

x

Funding for the City’s purchase of the former Westminster Livestock Auction Property;

x

Expenses related to flood-related damage at the Utility Maintenance Building; and,

x

Funding for the purchase of a replacement generator for Pump Station No. 5, as well as
the rental of a generator until its arrival.

Ms. Matthews recommended that the Common Council introduce Ordinance No. 902, amending
the FY 2019 adopted budget.
Councilmember Becker moved, seconded by Councilmember Chiavacci, to introduce Ordinance
No. 902 – An ordinance to amend Ordinance No. 893 to provide additional revenues and
expenditures to the FY 2019 adopted budget.
VOTE
AYES: President Wack, Councilmember Becker, Councilmember Chiavacci, Councilmember
Pecoraro, and Councilmember Yingling.
NAYS: None.
Ordinance No. 903
Community Planning and Development Director Mackey stated that, on February 26, 2018, the
Mayor and Common Council adopted Ordinance No. 885, which allowed schools for firearms
safety training not including discharge of firearms or handling of live ammunition in the D-B
Downtown Business Zone. The D-B Zone encompasses the majority of Main Street and the
historic Downtown area.
Mr. Mackey informed the Mayor and Common Council that, since the legalization of the City’s
first known firearms safety training school, the business owner expressed interest in selling
firearms as a retail use from the same building. In response, City staff drafted an ordinance for
consideration by the Mayor and Common Council, with the goal of balancing community safety
with expanded business opportunities.
Mr. Mackey informed the Mayor and Common Council that, as a proposed amendment to
Chapter 164, Zoning and Subdivision of Land, the Westminster Planning and Zoning
Commission would review the proposed ordinance and provide its recommendation to the Mayor
and Common Council. Per §164-187 E., members of the Council may not engage in ex parte or
private communication regarding the proposal or the proposed ordinance.
Mr. Mackey recommended the Mayor and Common Council introduce Ordinance No. 903 - An
Ordinance amending Chapter 164, “Zoning”, of the Westminster City Code, Article VIIIB, “D-B
Downtown Business Zone”, Section 164-45.9, “Special Exceptions”, to permit firearms sales
subject to certain conditions and to add Article XX, “Special Provisions,” Section 164-155.3,
“Firearms Sales in the D-B Downtown Business Zone”, then forwarded to the Planning and
Zoning Commission for its review and recommendation to the Mayor and Common Council. Mr.
Mackey noted that the Commission is scheduled to meet on December 13, 2018.
Councilmember Becker requested that Mr. Mackey clarify the boundaries of the D-B Zone vis-àvis the location of McDaniel College and the Carroll County Arts Center.
5
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Councilmember Pecoraro inquired if the Planning and Zoning Commission would be holding a
public hearing concerning the proposed ordinance; Mr. Mackey responded that the Commission
would discuss the matter, but would not be conducting a public hearing. Councilmember
Pecoraro stated that it was important for the community to be aware of the proposed ordinance
and that the Mayor and Common Council provide an opportunity for community input. He
requested that staff consider ways to convey this information to the community.
Councilmember Pecoraro expressed support for the security-related provisions included in the
language of the proposed ordinance. He inquired about the purpose of the loading/unloading
station. Councilmember Chiavacci replied that such a designated area provides a place to safely
load and unload firearms, particularly for those who have a concealed carry permit or police
officers who enter the business; he added that having a loading/unloading is a common safety
procedure.
Mayor Dominick stated that, in concept, he was not opposed to the intent of the ordinance;
however, he was uncomfortable with the proposal as presently drafted due to the extent of the
D-B Zone. Mayor Dominick stated that he felt the sale of firearms in the downtown area should
be considered in the context of a comprehensive rezoning of the downtown area.
Councilmember Chiavacci moved, seconded by Councilmember Becker, to introduce Ordinance
No. 903, as presented.
VOTE
AYES: President Wack, Councilmember Becker, Councilmember Chiavacci, Councilmember
Pecoraro, and Councilmember Yingling.
NAYS: None.
UNFINISHED BUSINESS
None.
NEW BUSINESS.
None.
DEPARTMENTAL REPORTS
Recreation & Parks Department
Director of Recreation and Parks Gruber informed the Mayor and Common Council that many
people enjoyed the horse and carriage rides and visits with Santa on Saturday, December 8,
2018. She reported that the Recreation and Parks Department staff sent offer letters to former
summer staff, inquiring if they would be returning for summer 2019. After receiving responses,
staff will determine how many new hires will be needed for the summer season.
Ms. Gruber informed the Mayor and Common Council that, to date, the Recreation and Parks
Department had received more than 150 registrations for the Celtic Canter, scheduled for March
9, 2019. She shared that the department created a 2019 Stroll package as part of an early bird
special for those who purchased tickets for the Beer and BBQ, Wine, and Oyster Strolls.
Councilmember Chiavacci asked Ms. Gruber how many registrations the department would
accept for the Celtic Canter. Ms. Gruber replied that the department would accept anywhere from
700 – 1,000 registrations, noting that not all who register show up on the day of the race.
Human Resources Department
Director of Human Resources Childs updated the Mayor and Common Council on the use of
Teledoc, the City’s 24/7 telemedicine benefit. She reported the following:
6
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x

Since the inception of the benefit in July 2017 through November 2018, there had been
95 visits by City employees and their household members;

x

70% of the visits resulted in the issuance of a prescription; and,

x

The average response time for a doctor visit was within 12 minutes.

Ms. Childs stated that each Teledoc visit represents an instance when an employee or dependent
would otherwise have gone to an express care, emergency room, or would not have sought
treatment. She thanked the Mayor and Common Council for providing this benefit to City staff,
adding that Teledoc reduces the City’s health insurance claims.
Police Department
Chief Spaulding reported that the Police Department recently hired five police officer recruits, who
will begin their employment with the City on December 18, 2018; the recruits will attend the
Maryland Police Training Commission Academy in Sykesville beginning January 7, 2019. He
informed the Mayor and Common Council that Recruit Officer Noah Saltzman would graduate
from the Frederick Police Academy on December 21, 2018 and then undergo field training.
Chief Spaulding stated that he had selected Sergeant Radcliffe Darby as the Department’s next
lieutenant. He informed the Mayor and Common Council that the promotional ceremony would
be held on December 18, 2018.
Community Planning & Development
Mr. Mackey stated that Comprehensive Planner Gray had received and completed 1,200 research
inquiries to date in 2018. He shared that Mr. Gray is studying for his Master’s Degree; the City
will benefit from the knowledge Mr. Gray obtains through his graduate studies.
Main Street Manager Anderson provided a wrap up report on the 2018 Main Street Passport
Program - 147 Carroll County businesses participated, and received 53 completed passports.
Ms. Anderson stated that 20 participants were chosen at random to each win a $50 gift card to
use in downtown businesses throughout the County.
Ms. Anderson then reported that there would be a Downtown Partners meeting on January 22,
2019. Meeting topics will include the 2019 Downtown Westminster Farmers’ Market season and
Restaurant Week.
City Administrator
Ms. Matthews reported that Gant Brunnett Architects and its subcontractors had made significant
progress on the permit drawings for the renovation of 45 West Main Street, the future home of
the City’s administrative offices. Public Works staff will review the permit drawings and provide
feedback to the design team.
Ms. Matthews then informed the Mayor and Common Council that the State Board of Public Works
meeting on December 5, 2018 was canceled due to the national day of mourning in honor of
former United States President George H.W. Bush. The Board’s consideration of the City’s
funding application for the Wastewater Treatment Plant Project was rescheduled to December
19, 2018. Ms. Matthews shared that staff was planning a groundbreaking ceremony for the
project, which would most likely take place in January 2019.
Ms. Matthews reminded the Mayor and Common Council that the annual employee holiday
luncheon would take place on December 13, 2018. She also noted that there would be no Mayor
and Common Council meeting on December 24, 2018 due to the Christmas Eve holiday.
7
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Westminster Fire Department
Mr. Dayhoff, on behalf of Jamie Petry, President of the Westminster Volunteer Fire Department
(WVFD), provided the Mayor and Common Council with the monthly report for the Department.
He reported that WVFD responded to 484 calls during the month of November, consisting of 88
fire calls and 396 EMS calls. He noted that 286 calls were within the City limits. Year-to-date,
WVFD had responded to 973 fire calls and 5,018 EMS calls.
Mr. Dayhoff, on behalf of the WVFD, thanked the Mayor and Common Council for the City’s
continued support.
CITIZEN COMMENTS
None.
ADJOURNMENT
President Wack adjourned the meeting at 8:03 p.m.
Respectfully Submitted,
Shannon Visocsky, City Clerk
Full audio version is available on www.westminstermd.gov
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Presentation – Fiber Network Update

To:

Mayor and Common Council

From: Barbara B. Matthews, City Administrator
Date:

January 4, 2019

Re:

Quarterly Update – Westminster Fiber Network

Background
The Westminster Fiber Network is the Mid-Atlantic’s first community-wide gigabit fiber network,
creating a competitive local marketplace for Internet services and providing community access to
affordable gigabit Internet speeds. The City of Westminster constructs, owns, and maintains the dark
fiber network. Under a lease agreement, a private partner installs equipment, lights the network, and
provides service to customers. Westminster’s private partner is Ting Internet.
As reflected in the attached map, the Westminster Fiber Network is being constructed in phases. These
phases are described below:
x

The Pilot phase, which became operational in September 2015, focused on the commercial areas
near Carroll County Airport and the residential area near Carroll Lutheran Village.

x

Phase 1 of the Westminster Fiber Network, which became operational in February 2017,
encompasses the northwest part of Westminster. This phase of the project includes Bolton Hill,
Cliveden Reach, the Village of Meadow Creek, Stoneridge Overlook, and Whispering Meadows.

x

Phase 2 of the Network is the area generally bounded by MD 140, MD 31, Bell Road, and Old New
Windsor Road. It includes the neighborhoods of Avondale Ridge, Avondale Run, Eagleview Estates,
Fenby Farm, Furnace Hills, The Greens, and Wakefield Valley. Phase 2 was fully operational as of
September 2017.

x

Phase 3 is generally bounded by MD 31 south to Bishop Street, the eastern and western City limits
north of MD 27, and from Main Street to MD 140 south of MD 27. A small portion of Phase 3
became operational in June 2018; all areas were live as of mid-October 2018.

x

Phase 4 is comprised of the Westminster Mall and parts of N. Center Street and Cranberry Road.
South of MD 27, it follows the west boundary of the City to the area of Malcolm Drive and Market
Street. Construction of Phase 4 is currently underway.

Given the importance of the fiber project, staff provides quarterly status reports to the Mayor and
Council. Val Giovagnoni, Ting Internet’s manager for the City of Westminster project, will join City staff
in presenting the update on January 14, 2019.
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Project Financial Information
As of December 31, 2018, the City had drawn down $13,357,933 of the $21.0 million loan for design
and construction of the Westminster Fiber Network. The City had incurred $456,189 in interest costs as
of this date.
In accordance with the contract between the City and Ting Internet, Ting pays the City $6.00 per month
for each unit passed by the Network. The City also receives $17.00 per month for each subscriber. As of
December 31, 2018, the City had received $809,302 in lease and miscellaneous revenues.
The chart below provides the total number of units in each phase of the project, the number of units, the
number of passed premises, the number of subscribers, and the take rate (the number of subscribers
divided by possible subscribers) as of December 31, 2018.

Pilot Phase
Phase 1
Phase 2
Phase 3
Phase 4
Total

# of Units
273
895
1,880
1,605
1,410
6,063

# of Passed Premises
273
883
1,842
1,605
192
4,795

# of Subscribers
97
258
421
194
20
990

Take Rate
35.5%
29.2%
22.9%
12.1%
10.4%
20.6%

The number of units and the number of passed premises have been updated since the last quarterly
project report. The increase in passes premises in Phase Changes in Phase 1 is attributable primarily to
ongoing construction in Bolton Hill. Units and passed premises in Phase 3 decreased by one due to
correction of a duplicate property listing.
Construction Activities
Southern Maryland Cable (SMC) continues to work on construction of Phase 4 of the Westminster Fiber
Network. During the past quarter, SMC installed approximately 4.9 miles of conduit and 8.2 miles of
carrier strand on poles. SMC also installed 8 miles of underground and aerial fiber.
Phase 4 construction is progressing rapidly. Area G is 100% complete while areas I and J are 90% and 98%
complete, respectively. Drop installation in Phase 3 is 100% complete; Phase 4 drop installations are
occurring as construction is completed.
As of December 31, 2018, the City had constructed about 93.4 miles of conduit, through which
approximately 102.1 miles of fiber optic cable was pulled. Approximately 1,588 drops had been
installed.
The following chart shows the status of access agreements as of December 31, 2018.

Phase 1
Phase 2
Phase 3
Phase Four
Total

Serviceable
Addresses
895
1,880
1,605
1,410
5,790

Access Agreements
Received
473
889
435
296
2,103

14

% Submitted
52.85%
47.82%
27.10%
20.99%
36.32%

Network Maintenance
The transition to in-house maintenance of the Westminster Fiber Network is ongoing. A major focus
during FY 2019 has been the acquisition of the required equipment and materials.
During the quarter ended December 31, 2018, the Mayor and Common Council approved the purchase of
a fiber optic bucket van, which will be used for maintenance purposes as well as installation of fiber
optic cable or house drop connections. In December, the Mayor and Common Council awarded two
contracts for the purchase of small maintenance tools and consumables used for new house connections,
which will be utilized by City staff as the project continues to mature.
The Westminster Fiber Network maintenance team continues to learn the operation of this recently
acquired equipment, as well as the directional drill and vibratory plow whose acquisition was authorized
in September 2018. The team is handling all new order installations in Phases 1 and 2; SMC previously
performed this work. Additionally, the City’s in-house maintenance team has been working with Ting
installers to troubleshoot any issues arising during customer installs. With the arrival of the bucket van,
the team will be working with SMC to learn how to install aerial drops, mostly in the downtown area.
Cable TV Franchise Agreement
On November 26, 2018, the Mayor and Common Council awarded a cable television franchise to Ting
Fiber, Inc. A summary of the key franchise terms is provided below:
x
x
x
x

A franchise agreement term of ten years;
Availability of five video channels in standard definition digital format for PEG use;
At the City’s request, one additional access channel in PEG channel in high definition format; and,
A franchise fee of five percent of Ting’s cable gross revenues.

Any fees paid by Ting under the terms of the proposed franchise agreement will offset the amounts owed
to the City under the provisions of the Dark Fiber Lease and Network Operation Agreement between the
City and Ting.
Attachment
x Map depicting Westminster Fiber Network phases

cc: Tammy Palmer, Director of Finance & Administrative Services
Jeff Glass, Director of Public Works
John Dick, Deputy Director of Public Works
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Public Hearing – CPA 18-01 Growth Tiers

To:

Mayor and Common Council

From: Bill Mackey, AICP, Planning Director
Date:

January 10, 2019

Re:

Public Hearing – Comprehensive Plan Amendment 18-01, adding a Growth Tier Map to the 2009
Comprehensive Plan, pursuant to the Sustainable Growth and Agricultural Preservation Act of 2012

Background
On September 28, 2009, the Mayor and Common Council approved and passed Resolution No. R09-8, which
adopted the City’s 2009 Comprehensive Plan.
In 2012, the Maryland General Assembly adopted various additional requirements related to comprehensive
plans as part of the Sustainable Growth and Agricultural Preservation Act of 2012 (online here). These
requirements include the identification and adoption of growth tiers, as defined in the 2012 Act, within local
comprehensive plans.
On December 7, 2012, the City of Westminster administratively adopted a growth tier map. Per discussion
with the Maryland Department of Planning, the City is now incorporating growth tiers formally as an
amendment to its 2009 Comprehensive Plan in coordination with its 2017 Comprehensive Plan Review.
On December 14, 2017, the Westminster Planning and Zoning Commission recommended adoption of a
general plan amendment to address the State-required growth tier map. The attached recommendation
was made at the conclusion of the Commission’s 2017 Comprehensive Plan Review of the 2009
Comprehensive Plan.
On December 13, 2018, the Westminster Planning and Zoning Commission held an advertised public hearing
on the proposed plan amendment and revised text (attached). There was no public testimony. The
Commission approved the proposed comprehensive plan amendment.
Process
Per Title 3 of the State Land Use Article, the Planning and Zoning Commission must hold a public hearing
prior to recommending an amendment to the City’s Comprehensive Plan. The public hearing must be
advertised in a newspaper of general circulation, and the County and State agencies must be provided 60day notice.
On Thursday, October 11, 2018, the Westminster Planning and Zoning Commission approved initiation of
the plan amendment process. On Friday, October 12, 2018, the Department provided the required 60-day
notice to Carroll County and the Maryland Department of Planning.
On Sunday, November 11, 2018, a public notice appeared in the Carroll County Times to satisfy the
publication requirement in Title 3 of the Land Use Article. Although no specific timeline is required by State
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law, City staff placed the notice so that it would appear 30 days prior to the public hearing. A copy of the
hearing notice was provided to the Maryland Department of Planning and Carroll County Planning
Department. The public notice referenced the public hearing by the Mayor and Common Council to be held
on January 14, 2019, at 7 PM in City Hall.
Comments by Carroll County and State Agencies
Per Title 3 of the Land Use Article, comments by agencies were provided as a reference to the Planning and
Zoning Commission for the formulation of its recommendation. Comments were received from:
x
x

Carroll County Planning Department
Maryland Department of Planning

In response to the comments from these agencies, which are included as part of this agenda packet, the
recent annexations by the City were included in the growth tier map. The revised map was provided to the
Commission, and the tier areas were revised accordingly. The following new language was added to page 85
of the 2009 Comprehensive Plan:

Growth Tiers
On December 7, 2012, the City of Westminster administratively adopted a Growth Tier Map,
pursuant to Title 1, Subtitle 5, of the Land Use Article of the Annotated Code of Maryland. The
addition of this Growth Tier Map in the 2009 Comprehensive Plan was recommended by the
Westminster Planning and Zoning Commission on December 14, 2017, as part of its Mid-Cycle
Review in 2017. Per the Growth Tier Map, only Tiers I, II, and IIA are in the City of Westminster.
The adopted map on the following page includes the new lands annexed into the City, since 2012,
with the corresponding tiers applied to the new lands accordingly.
Recommendation
Staff recommends that the public hearing be conducted to receive public input. Following the public
hearing, staff recommends that the Mayor and Common Council direct staff to prepare a resolution to adopt
the plan amendment for the meeting on January 28, 2019.
Attachments
x Proposed text to be added to page 85 of the 2009 Comprehensive Plan
x Proposed (revised) growth tier map to be inserted as a new page 85.1 in the Plan
x Letter from the Director of Planning Coordination for MDP, dated December 3, 2018
x Letter from the Director of the Carroll County Planning Department, dated October 30, 2018
x 2017 Letter to the Mayor and Common Council from the Westminster PZC (see highlight on page 2)
x 2012 Letter to MDP from the City, which explains Tiers I, II, IIA and transmits the 2012 tiers map

cc: Barbara B. Matthews, City Administrator
Elissa D. Levan, City Attorney

Public Hearing - CPA 18-01 Growth Tiers

Page 2 of 2
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Growth Tiers
On December 7, 2012, the City of Westminster administratively adopted a Growth Tier Map,
pursuant to Title 1, Subtitle 5, of the Land Use Article of the Annotated Code of Maryland. The
addition of this Growth Tier Map in the 2009 Comprehensive Plan was recommended by the
Westminster Planning and Zoning Commission on December 14, 2017, as part of its Mid-Cycle
Review in 2017. Per the Growth Tier Map, only Tiers I, II, and IIA are in the City of Westminster͘
dŚĞĂĚŽƉƚĞĚŵĂƉŽŶƚŚĞĨŽůůŽǁŝŶŐƉĂŐĞŝŶĐůƵĚĞƐƚŚĞŶĞǁůĂŶĚƐĂŶŶĞǆĞĚŝŶƚŽƚŚĞŝƚǇ͕ƐŝŶĐĞ
ϮϬϭϮ͕ǁŝƚŚƚŚĞĐŽƌƌĞƐƉŽŶĚŝŶŐƚŝĞƌƐĂƉƉůŝĞĚƚŽƚŚĞŶĞǁůĂŶĚƐĂĐĐŽƌĚŝŶŐůǇ.
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Public Hearing – Ordinance No. 901

To:

Mayor and Common Council

From: Bill Mackey, AICP, Planning Director
Date:

January 10, 2019

Re:

Public Hearing - Ordinance No. 901, an Ordinance amending Chapter 164, “Zoning”, of the
Westminster City Code, Article VII, “R-7,500 Residential Zone”, § 164-35, “Uses Permitted”, to permit
certain pregnancy and newborn care related uses under certain circumstances.

Background
In July 2018, the Westminster Board of Zoning Appeals reviewed a case related to pregnancy and newborn
care for property located in the R-7,500 Residential Zone. Currently, this particular use is not included in the
City’s Zoning Code. City staff propose that the use be considered for inclusion in the City’s Zoning Code as a
permitted use subject to certain specifications.
On November 12, 2018, the Mayor and Common Council introduced proposed Ordinance No. 901 and
forwarded it to the Planning and Zoning Commission for its review and recommendation to the Mayor and
Common Council.
On December 13, 2018, the Westminster Planning and Zoning Commission recommended approval of the
proposed ordinance, suggesting that the Common Council take into consideration issues regarding parking
and setbacks. The Commission voted to approve its Report and Recommendation, a copy of which is attached
for your reference.
Process
On Sunday, December 23, 2018, a public notice appeared in the Carroll County Times to satisfy the publication
requirements in the City Code. In order to satisfy the requirement for subsequent notices, additional notices
appeared or will appear in the Baltimore Sun on Monday, January 7, 2019, and Monday, January 14, 2019.
Recommendation
The Planning and Zoning Commission recommends approval, with consideration given to parking and
setbacks.
Potential Amendment
In response to the Commission’s recommendation, staff proposes the following amendment to the provisions
of Section 1 of proposed Ordinance No. 901, which is related to §164-35, Uses Permitted, of the City Code.
F. Pregnancy-related care, newborn parenting services or counseling, provided that the use
is located in a building of less than 1,500 square feet of above-grade living area, on or
contiguous to a parcel that is 25 acres or larger, on which parking for the use is may be
provided, and used for a public, quasi-public, institutional, educational, charitable, or
religious purpose, and operates only Monday through Friday between the hours of 7:30
a.m. and 7:30 p.m. In the case of the conversion of an existing building and premises for
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the purpose of establishing such use, the lot width, setbacks, and other dimensional
requirements otherwise specified herein shall not apply to those improvements or
conditions existing at the time of such conversion.
In order for this change to be incorporated, a member of the Common Council would need to move to amend
proposed Ordinance No. 901. If the motion to amend is seconded and approved, the proposed Ordinance
would be modified accordingly. A separate and subsequent motion to pass the Ordinance as amended would
then be required.
Attachments
x Proposed Ordinance No. 901
x Planning Commission Report and Recommendation dated December 13, 2018
cc: Barbara B. Matthews, City Administrator
Elissa D. Levan, City Attorney

Public Hearing - Ord 901 re Pregnancy Care
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Sponsored by: Joe Dominick, Mayor
Dr. Robert P. Wack, Council President
ORDINANCE NO. 901
AN ORDINANCE AMENDING CHAPTER 164, “ZONING”, OF THE
WESTMINSTER CITY CODE, ARTICLE VII, “R-7,500 RESIDENTIAL
ZONE”, § 164-35, “USES PERMITTED”, TO PERMIT CERTAIN
PREGNANCY AND NEWBORN CARE RELATED USES UNDER CERTAIN
CIRCUMSTANCES.
WHEREAS, pursuant to the Local Government Article of the Annotated Code of
Maryland, § 5-213, the Mayor and Common Council of Westminster, Maryland (the “City”) has
the authority to provide reasonable zoning regulations subject to the referendum of the voters at
regular or special elections; and
WHEREAS, pursuant to Sections 11 through 18 of the City Charter, the City has, for the
purpose of promoting the health, security, general welfare and morals of the community, the
authority to divide the City into zoning districts and to regulate therein the erection, construction,
reconstruction, alteration, repair or use of buildings, structures or land, in accordance with a
comprehensive plan and for enumerated purposes, which include the control and direction of
municipal expansion and development, provided that such regulations are to be made with
reasonable consideration of the character of the districts and their peculiar suitabilities for
particular uses, and with a view to conserving the value of buildings and encouraging the most
appropriate use of land throughout the City; and
WHEREAS, pursuant to the aforestated authority and the additional authority contained in
Md. Code Annotated, Land Use Article, Division 1, “Single Jurisdiction Planning and Zoning”,
Title 4, “Zoning” (formerly, Md. Code Ann., Art. 66B, § 4.01 et seq.), the City has enacted Chapter
164, “Zoning”, of the City Code; and
WHEREAS, pursuant to Chapter 164, § 164-183, the City’s Planning Commission is
charged with reviewing proposed amendments to the text of that chapter and submitting a report
and recommendation to the Mayor and Common Council with respect to such proposed
amendments; and
WHEREAS on or about ______________, 2018, the Planning Commission considered a
proposal initiated by the Mayor and Common Council to amend the zoning ordinance to provide
for a special exception use in the R-7500 Zone for certain offices for medical and other care for
pregnant women; and
WHEREAS, on ______________, 2018, the Planning Commission issued a report
recommending approval of the proposed amendment; and
WHEREAS, an amendment to the text of Chapter 164 of the City Code to incorporate the
proposal was introduced before the Mayor and Common Council at a regular meeting on or about
___________, 2018 and, on or about ________________, 2018 a public hearing relating to the
Underlining
[Brackets]
***asterisks

:
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:

Indicate matter added to existing law.
Indicate matter deleted from existing law.
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aforementioned amendment was held, as required by Section 18 of the City Charter and § 164186.1 of the City Code; and
WHEREAS, the City would like to encourage the expansion of the availability of care
options for pregnant women and believes the expansion of availability of such services will
advance the public health, safety and welfare.
Section 1.
NOW, THEREFORE, BE IT ENACTED AND ORDAINED by the
Mayor and Common Council of Westminster, that Chapter 164, “Zoning”, of the Westminster City
Code, Article VII, “R-7,500 Residential Zone”, § 164-35, “Uses permitted”, shall be and hereby
is amended as follows:
Article VII. R-7,500 Residential Zone
§ 164-35. Uses permitted.
A. All uses listed in § 164-29.
*

*

*

F.

PREGNANCY-RELATED CARE, NEWBORN PARENTING SERVICES OR COUNSELING, PROVIDED
THAT THE USE IS LOCATED IN A BUILDING OF LESS THAN 1,500 SQUARE FEET OF ABOVE-GRADE
LIVING AREA, ON OR CONTIGUOUS TO A PARCEL THAT IS 25 ACRES OR LARGER, ON WHICH PARKING
FOR THE USE IS PROVIDED, AND USED FOR A PUBLIC, QUASI-PUBLIC, INSTITUTIONAL, EDUCATIONAL,
CHARITABLE, OR RELIGIOUS PURPOSE, AND OPERATES ONLY MONDAY THROUGH FRIDAY BETWEEN
THE HOURS OF 7:30 A.M. AND 7:30 P.M.
Section 2. BE IT FURTHER ORDAINED BY THE MAYOR AND COMMON
COUNCIL OF WESTMINSTER that this Ordinance shall take effect ten (10) days after the date
of its passage and approval, unless it is returned unsigned by the Mayor at the next meeting of The
Mayor and Common Council together with the Mayor’s reasons for withholding his signature
therefrom, and is not passed thereafter by the votes of four-fifths of the members of the Common
Council, and further provided that it is posted after adoption for not less than two weeks in some
conspicuous location in the City Hall and recorded in a book provided for that purpose.

INTRODUCED this ____ day of ___________, 2018.
______________________________________
Shannon Visocsky, City Clerk

UNDERLINING AND SMALL CAPS

:

Indicate matter added to existing law.
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PASSED this ______day of _____________, 2018.
_____________________________________
Shannon Visocsky, City Clerk
APPROVED this ________day of __________, 2018.
___________________________________
Joe Dominick, Mayor
Approved as to form and legal sufficiency
this ______ day of _____________, 2018.

_______________________________
Elissa D. Levan
City Attorney

UNDERLINING AND SMALL CAPS

:

Indicate matter added to existing law.
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Public Hearing – Ordinance No. 903

To:

Mayor and Common Council

From: Bill Mackey, AICP, Planning Director
Date:

January 10, 2019

Re:

Public Hearing - Ordinance No. 903, an Ordinance amending Chapter 164, “Zoning”, of the
Westminster City Code, Article VIIIB, “D-B Downtown Business Zone”, Section 164-45.9, “Special
Exceptions”, to permit firearms sales subject to certain conditions and to add Article XX, “Special
Provisions,” Section 164-155.3, “Firearms Sales in the D-B Downtown Business Zone.”

Background
On February 26, 2018, the Mayor and Common Council adopted Ordinance No. 885, which allowed schools
for firearms safety training not including discharge of firearms or handling of live ammunition in the D-B
Downtown Business Zone. The D-B Zone represents a majority of the Main Street/historic Downtown area.
Since the legalization of the City’s first known firearms safety training school, the business owner expressed
interest in selling firearms as a retail use from the same building. In response, the City drafted an ordinance
for consideration, with the goal of balancing community safety and expanded business opportunities.
On December 10, 2019, the Mayor and Common Council voted to introduce proposed Ordinance No. 903. In
anticipation of its introduction, staff scheduled the item for review by the Planning and Zoning Commission.
On December 13, 2018, the Westminster Planning and Zoning Commission held a public meeting on the
proposed ordinance. Six members of the public spoke in support of the ordinance, and two members spoke
against the ordinance.
As reflected in the Commission’s approved Report and Recommendation, the Commission recommended
approval of the proposed ordinance, suggesting that the Common Council consider adding provisions for a
reasonable relationship to the nature of the business and a reasonable distance requirement. A copy of the
Report and Recommendation is attached.
Process
On Sunday, December 23, 2018, public notice appeared in the Carroll County Times to satisfy the publication
requirements in the City Code. In order to satisfy the requirement for subsequent notices, additional notices
appeared or will appear in the Baltimore Sun on Monday, January 7, 2019, and Monday, January 14, 2019.
Per Mayor and Common Council request, a courtesy email notice was sent to downtown businesses using the
email list that the City maintains of those businesses who wish to receive email regarding downtown matters.
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Detailed Location Map
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Overall Location Map

Recommendation
The Planning and Zoning Commission recommended approval of Ordinance No. 903, suggesting that the
Common Council consider adding provisions for a reasonable relationship to the nature of the business and
a reasonable distance requirement.
Attachments
x Proposed Ordinance No. 903
x Planning Commission Report and Recommendation dated December 13, 2018
cc: Barbara B. Matthews, City Administrator
Elissa D. Levan, City Attorney

Public Hearing - Ord 903 re Firearms Sales
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Sponsored by: Joe Dominick, Mayor
Dr. Robert P. Wack, Council President
ORDINANCE NO. 90
AN ORDINANCE AMENDING CHAPTER 164, “ZONING”, OF THE WESTMINSTER
CITY CODE, ARTICLE VIIIB, “D-B DOWNTOWN BUSINESS ZONE”,
SECTION 164-45.9, “SPECIAL EXCEPTIONS”, TO PERMIT FIREARMS
SALES SUBJECT TO CERTAIN CONDITIONS AND TO ADD ARTICLE XX,
“SPECIAL PROVISIONS,” SECTION 164-155.3, “FIREARMS SALES IN THE
D-B DOWNTOWN BUSINESS ZONE.”
.
WHEREAS, pursuant to the Local Government Article of the Annotated Code of
Maryland, § 5-213, the Mayor and Common Council of Westminster, Maryland (the “City”) has
the authority to provide reasonable zoning regulations subject to the referendum of the voters at
regular or special elections; and
WHEREAS, pursuant to Sections 11 through 18 of the City Charter, the City has, for the
purpose of promoting the health, security, general welfare and morals of the community, the
authority to divide the City into zoning districts and to regulate therein the erection, construction,
reconstruction, alteration, repair or use of buildings, structures or land, in accordance with a
comprehensive plan and for enumerated purposes, which include the control and direction of
municipal expansion and development, provided that such regulations are to be made with
reasonable consideration of the character of the districts and their peculiar suitabilities for
particular uses, and with a view to conserving the value of buildings and encouraging the most
appropriate use of land throughout the City; and
WHEREAS, pursuant to the aforestated authority and the additional authority contained in
Md. Code Annotated, Land Use Article, Division 1, “Single Jurisdiction Planning and Zoning”,
Title 4, “Zoning” (formerly, Md. Code Ann., Art. 66B, § 4.01 et seq.), the City has enacted Chapter
164, “Zoning”, of the City Code; and
WHEREAS, pursuant to Chapter 164, § 164-183, the City’s Planning Commission is
charged with reviewing proposed amendments to the text of that chapter and submitting a report
and recommendation to the Mayor and Common Council with respect to such proposed
amendments; and
WHEREAS on or about ______________, 201, the Planning Commission considered a
proposal from the Common Council to amend the zoning ordinance to permit the sale of firearms
in certain zones; and
WHEREAS, on ______________, 201, the Planning Commission issued a report
recommending approval of the proposed amendment; and
WHEREAS, an amendment to the text of Chapter 164 of the City Code to incorporate the
proposal was introduced before the Mayor and Common Council at a regular meeting on or
about _________________, and, on or about ________________ 201, a public hearing relating
to the
UNDERLINED SMALL CAPS
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aforementioned amendment was held, as required by Section 18 of the City Charter and § 164186.1 of the City Code; and
WHEREAS, the Mayor and Common Council deem it appropriate to permit the sale of
firearms in the Downtown-Business Zone.
Section 1. NOW THEREFORE BE IT ENACTED AND ORDAINED by the Mayor and
Common Council of Westminster, that Chapter 164, “Zoning”, of the Westminster City Code,
Article VIIIB, “D-B Downtown Business Zone”, §164-45.9, “Special Exceptions”, shall be and
hereby is amended as follows:
§164-45.9 Special Exceptions
Section 1. NOW, THEREFORE, BE IT ENACTED AND ORDAINED by the Mayor
and Common Council of Westminster, that Chapter 164, “Zoning and Subdivision of Land”, of
the Westminster City Code, Article VIIIB, “D-B Downtown Business Zone”, § 164-45.9,
“Special Exceptions”, shall be and hereby is amended as follows:
§164-45.9 Special exceptions.
A.

The following uses may be permitted as special exceptions in accordance with the
provisions of Article XXII:
***
(11) Conversion dwellings, subject to the requirements of § 164-150 and the County
Health Department.
(12)

FIREARMS SALES, SUBJECT TO THE PROVISIONS OF § 164-155.3.

(12) (13) Hotels and motels.
(13) (14) Laundromats.
(14) (15) Laundry or dry-cleaning establishments with drive-through service, provided
that the applicant proves that the use will not adversely affect pedestrian travel.
(15) (16) Microbreweries and pub breweries licensed under [Article 2B of the] Annotated
Code of Maryland, Alcoholic Beverages Article.
(16) (17) Multiple-family dwellings, subject to the provisions of § 164-153.
(17) (18) Newspaper publishing establishments.

UNDERLINED SMALL CAPS
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(18) (19) Pet shops.
(19) (20) Public utility buildings, structures or uses, including radio, television and other
communication facilities not considered essential utility equipment, as enumerated in
§164-139.
(20) (21) Service stations, subject to the provisions of § 164-149.
(21) (22) Sheet metal shops containing 500 square feet or less.
(22) (23) Single-family detached dwellings and single-family semidetached dwellings,
subject to the provisions of § 164-154.
(23) (24) Swimming pools, parks and recreation areas, provided that such uses shall be
two times the distance requirements for residential uses as specified in § 164-140.
B.
The buying, selling or trading of firearms shall not be allowed under any of the special
exceptions permitted under this section. RESERVED.
Section 2. BE IT FURTHER ENACTED AND ORDAINED by the Mayor and Common
Council of Westminster that Chapter 164, “Zoning and Subdivision of Land”, of the Westminster
City Code, Article XX, “Special Provisions” shall be and is hereby amended to add §164-155.3,
"Firearm Sales in the D-B Downtown Business Zone" as follows:
§164-155.3
A.

Firearms Sales in the D-B Downtown Business Zone

FIREARM SALES MAY BE PERMITTED AS A SPECIAL EXCEPTION IN THE D-B ZONE UPON
APPROVAL BY THE BOARD OF ZONING APPEALS IN ACCORDANCE WITH THE PROVISIONS OF
THIS CODE, PROVIDED THAT THE FOLLOWING STANDARDS AND REQUIREMENTS ARE MET
BELOW. THE DISTANCE REQUIREMENTS FROM DWELLINGS, SCHOOLS, CHURCHES AND
INSTITUTIONS FOR HUMAN CARE ARE WAIVED FOR FIREARMS SALES VIA AN EXCEPTION TO
§164-140 UNDER SUBSECTION 8 BELOW.
1.

A

2.

AN

LOADING AND UNLOADING STATION MUST BE PROVIDED WITHIN THE FACILITY
WHERE FIREARMS ARE TO BE SOLD. STATIONS SHALL BE COMPRISED OF HEAVY STEEL
ENCLOSURES TO SAFELY CONTAIN ANY ERRANT ROUND FIRED WHILE LOADING OR
UNLOADING A FIREARM.
INDUSTRY-STANDARD ALARM SYSTEM MUST BE PROVIDED. ALARM SYSTEMS
MUST BE TECHNICALLY ROBUST AND ENCOMPASS GLASS PROTECTION, INTERIOR AND
EXTERIOR DOORS, ACCESS PANELS AND DUCTS. A PANIC BUTTON MUST BE PROVIDED.
THE SYSTEM MUST BE EXTERNALLY-MONITORED.
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3.

AN INDUSTRY-STANDARD VIDEO SURVEILLANCE SYSTEM MUST BE PROVIDED. VIDEO
SURVEILLANCE SYSTEMS MUST INCLUDE COVERAGE OF ALL ENTRANCES AND EXITS,
REGISTER AREAS, LOADING AREAS, AND RESTRICTED FIREARMS STORAGE
AREAS. CAMERAS SHOULD ALSO BE VISIBLE TO THE PUBLIC TO SERVE AS A CRIME
DETERRENT.

4.

FIREARMS SALES FACILITIES SHALL
GLASS, SECURITY GRILLS AND GATES.

5.

EXTERIOR AND INTERIOR LIGHTING MUST BE PROVIDED WITH AUTOMATIC TIMERS TO
FUNCTION FROM DUSK TO DAWN EACH DAY.

6.

ALL EXTERIOR DOORS MUST HAVE COMMERCIAL-QUALITY LOCKS AND DOOR
HARDWARE, DEAD BOLTS, GUARD PLATES, EMERGENCY EGRESS LOCKS AND
SECONDARY LOCKING MECHANISMS.

7.

FIREARMS MAY ONLY BE DISPLAYED IN HIGH-SECURITY SHOWCASES, FIREARM
SAFES, CABLE LOCKS AND SECURE STOCKROOMS. ALL FIREARMS MUST BE REMOVED

PROVIDE BREAK-RESISTANT DOORS, GATES,

FROM DISPLAY AND PLACED IN SECURE STORAGE DURING THE HOURS THE
ESTABLISHMENT IS CLOSED. A SECURITY PROTOCOL FOR ALL TRANSFER TIMES MUST
BE ESTABLISHED.

B.
.

8.

FIREARMS

9.

ANY

SALES USES SHALL NOT BE SUBJECT TO THE ADDITIONAL DISTANCE
REQUIREMENTS IN § 164-140 (I.E., 100 FEET FROM ANY PROPERTY THAT CONTAINS A
DWELLING, SCHOOL, CHURCH OR INSTITUTION FOR HUMAN CARE).
WALL ABUTTING ANOTHER STRUCTURE DESIGNED OR INTENDED FOR HUMAN
OCCUPANCY MUST BE CONSTRUCTED OF OR FACED WITH A BULLET-RESISTANT
MATERIAL.

NOTWITHSTANDING ANY OTHER PROVISION IN THE CODE, FIREARMS SALES USES APPROVED
UNDER THIS SECTION AND LOCATED IN AN EXISTING BUILDING SHALL BE EXEMPT FROM ALL
PARKING REQUIREMENTS IN § 164-111.

Section 3. BE IT FURTHER ORDAINED BY THE MAYOR AND COMMON
COUNCIL OF WESTMINSTER that this Ordinance shall take effect ten (10) days after the date
of its passage and approval, unless it is returned unsigned by the Mayor at the next meeting of The
Mayor and Common Council together with the Mayor’s reasons for withholding his signature
therefrom, and is not passed thereafter by the votes of four-fifths of the members of the Common
Council, and further provided that it is posted after adoption for not less than two weeks in some
conspicuous location in the City Hall and recorded in a book provided for that purpose.

UNDERLINED SMALL CAPS
Strikethrough
*** Asterisks

:
:
:

Indicate matter added to existing law.
Indicate matter deleted from existing law.
Indicate matter retained in existing law but omitted herein
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INTRODUCED this _____ day of 'HFHPEHU, 2018.

Shannon Visocsky, City Clerk
PASSED this _____ day of January, 201.

Shannon VisoFsky, City Clerk
APPROVED this _____ day of January, 201.

Joe Dominick, Mayor
APPROVED AS TO FORM AND LEGAL
SUFFICIENCY this ____ day of ________________,
201:
______________________________
Elissa D. Levan, City Attorney
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CITY OF WESTMINSTER, MARYLAND
STATUS & INFORMATION REPORT – NOVEMBER 2018
Finance
TREASURY REPORTS AS OF NOVEMBER 30, 2018 – UNADJUSTED AND UNAUDITED
GENERAL FUND REVENUES
Budget
Taxes
Licenses and Permits
Intergovernmental
Charges for Services
Fines & Forfeitures
Miscellaneous Income
Transfers

$

10,842,259
581,600
1,572,711
655,370
122,000
130,000
-

$

Actual YTD
$

$

% to
Budget

6,991,370
201,519
1,168,927
467,198
42,255
109,891
-

64%
35%
74%
71%
35%
85%

50%
32%
30%
31%
35%
27%
36%
34%
33%
48%
35%
65%
35%

GENERAL FUND APPROPRIATION BY ACTIVITY
Community Support
Facilities
Finance
Executive & Legislative
Human Resources
Planning, Zoning & Development
Housing & Preservation Services
Public Safety Department
Public Works
Recreation & Parks
Technology
Total General Fund Revenues
Total General Fund Appropriations

$

$

37,422
338,550
174,077
745,286
128,102
364,404
98,247
6,967,405
3,177,763
1,347,281
270,303

$

$

18,763
107,616
51,835
231,630
44,646
97,884
35,281
2,399,105
1,049,450
644,254
95,064

$
$

13,903,940
13,648,840

$
$

8,981,160
4,775,528

CAPITAL FUND REVENUES
Budget
Taxes
Intergovernmental
Benefit Assessments
Transfers

$

Actual YTD

% to
Budget

2,099,252
609,037
210,946
3,323,781

$

1,536,460
472,239
80,640
-

73%
78%
38%
0%

$

$

106,368
176,365
1,100,743
-

4%
51%
29%
0%

$
$

2,089,339
1,383,477

33%
20%

CAPITAL FUND APPROPRIATION BY ACTIVITY
Facilities
Public Safety Department
Public Works
Technology

$

$

2,775,000
346,100
3,844,917
27,000

Total Capital Fund Revenues
Total Capital Fund Appropriations

$
$

6,243,016
6,993,017
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PUBLIC HOUSING FUND REVENUES
Budget
Housing Assistance Payments
HAP Equity Reserve Transfer
HUD Administrative Fee Distribution
Miscellaneous Income

$

$

1,845,706
75,000
205,000
16,000

Actual YTD
$

$

% to
Budget

885,360
90,430
6,835

48%
0%
44%
43%

31%
65%
47%
48%
46%
45%

PUBLIC HOUSING FUND EXPENDITURES
Salaries & Benefits
Administration
Housing Assistance Payments
Facilities
Total PHA Fund Revenues
Total PHA Fund Appropriations

$

$

220,898
43,378
1,832,530
44,900

$

$

67,462
28,398
852,620
21,725

$
$

2,141,706
2,141,706

$
$

982,625
970,205

UTILITY FUND REVENUES
Budget
Small Meter - City
Small Meter - County
Large Meter - City
Large Meter - County
Reclaimed - County
Charges for Services
Benefit Assessment Fees
Carroll County Septage Facility
Revenue Related to ENR/Biosolids Project

$

Actual YTD

% to
Budget

4,495,000
2,784,000
2,494,250
1,575,000
20,500
726,210
936,391
400,000
23,918,639

$

1,813,366
1,027,205
949,197
653,316
11,225
471,796
286,866
133,619
-

40%
37%
38%
41%
55%
65%
31%
33%
0%

$

$

24,845
54,723
211,395
299,476
110,432
90,455
167,694
224,947
684,886
680,406
1,169,301

100%
42%
38%
42%
35%
39%
40%
36%
41%
18%
4%

$
$

5,346,590
3,718,560

14%
10%

UTILITY FUND APPROPRIATION BY ACTIVITY
Community Support
Facilities
Finance
Executive & Legislative
Human Resources
Planning, Zoning & Development
Public Works
Technology
Utilities
Water
Wastewater

$

$

24,844
129,400
558,496
713,486
311,382
234,804
420,224
630,036
1,684,724
3,730,480
27,709,944

Total Utility Fund Revenues
Total Utility Fund Appropriations

$
$

37,349,990
36,147,820
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FIBER FUND OPERATING REVENUES
Budget
Provider Fees - Units Passed
Provider Fees - Subscriptions
Miscellaneous
Loan Proceeds
General Fund Subsidy

$

Actual YTD

$

333,054
180,081
8,820
7,300,000
356,978

$

Public Works
Technology
Fiber

$

63,558
36,047
8,079,330

$

24,789
13,484
2,667,249

Total Operating Revenues
Total Operating Expenses

$
$

8,178,933
8,178,935

$
$

3,176,438
2,705,522

% to
Budget

$

118,476
71,162
1,000
2,985,800
-

36%
0%
11%
41%
0%

39%
37%
33%
39%
33%

FIBER FUND OPERATING EXPENDITURES

Disbursements between $10,000 and $25,000 from November 16, 2018 to December 17, 2018:
Vendor Name
AMERICAN COMBUSTION IND INC
BALTIMORE GAS & ELECTRIC CO
BALTIMORE GAS & ELECTRIC CO
CARROLL COUNTY COMMISSIONERS
COMPTROLLER OF MARYLAND
COMPTROLLER OF MARYLAND
COMPTROLLER OF MARYLAND
CONTINENTAL TECHNOLOGIES INC
MD ST RETIREMENT & PENSION SYS
MD ST RETIREMENT & PENSION SYS
MD ST RETIREMENT & PENSION SYS
MORTON SALT INC
MOVABLE STORAGE INC
NATIONWIDE RETIREMENT SOLUTION
NATIONWIDE RETIREMENT SOLUTION
NATIONWIDE RETIREMENT SOLUTION
SOUTHERN STATES COOP INC
TAYLORS OUTDOOR POWER EQUIP
THOMAS ROOFING COMPANY INC
UNITED HEALTHCARE
UNITED HEALTHCARE
UNITEDHEALTHCARE SPEC BENEFIT
WINCHESTER WEST LLC

Description
STREET DEPT BOILER
BGE Electricity - Oct
BGE Electricity - Oct
FUEL/MAINTENANCE
MD STATE TAX: PAYMENT
MD STATE TAX: PAYMENT
MD STATE TAX: PAYMENT
BARRACUDA ESSENTIALS
MD STATE RETIREMENT: PAYMENT
MD STATE RETIREMENT: PAYMENT
MD STATE RETIREMENT: PAYMENT
BULK SALT
DUMP FEE
ROTH 457(B): PAYMENT
ROTH 457(B): PAYMENT
ROTH 457(B): PAYMENT
FUEL CHARGES 11/1/18-11/30/18
SERVICE
ROOF WESTMINSTER MUNICIPAL POOL
DEN/VIS INSURANCE - DECEMBER 2018
DEN/VIS INSURANCE - JANUARY 2019
SPECIALTY BENEFITS - DECEMBER 2018
DEC 18 RENT 56 W MAIN ST

Total Amount
$13,485.00
$22,126.02
$21,709.21
$12,618.38
$17,902.08
$18,631.32
$18,130.31
$11,251.80
$20,826.26
$20,674.30
$20,585.67
$13,523.02
$19,003.60
$14,266.61
$14,153.19
$13,830.67
$12,209.21
$13,726.05
$15,876.20
$10,477.89
$10,199.19
$10,048.27
$14,000.00

Operations Highlights
x

As of the end of November, the Fiber Fund had received $763,685 in revenues, paid $456,188 in
debt service, and drawn $12,860,178 on the loan.

x

The Finance Department processed and paid 724 invoices, which includes 238 purchase card
transactions; processed and paid 626 payroll checks; issued 3,201 utility bills; issued 812 penalty
bills; processed 2,388 payments; posted 1,182 online payments; issued 139 business personal
property bills; and, issued 49 invoices.
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x

Director of Finance and Administrative Services Tammy Palmer and City Accountant Ken Lubega
responded to multiple questions and requests regarding the outside audit. Both reviewed and
commented on the fiscal year 2018 Comprehensive Annual Financial Report (CAFR).

x

Mr. Lubega worked on a draft of the City’s first Popular Annual Financial Report (PAFR). The PAFR
is a document designed to increase transparency and awareness through user-friendly financial
reporting of the information contained in the CAFR.

x

Mr. Lubega will submit both the CAFR and the PAFR to the Government Finance Officers
Association for award consideration.

x

Accounting Specialist Connie Bell listed multiple items on public surplus for various departments.

x

Mr. Lubega listed several procurements on the eMaryland Marketplace website for various
departments.

x

Mr. Lubega attended the November session of Leadership Carroll.

x

A separate bank account was set up to receive deposits for the Community Development Block
Grant obtained by the City on behalf of Human Services Program of Carroll County (HSP). The
funds will be used to by HSP as the grant sub-recipient to renovate its building located at 12 Carroll
Street in Westminster. The required forms were completed and forwarded for submittal to Maryland
Department of Housing and Community Development.

x

The Department prepared to process the Small Business Saturday gift certificates and checks.

x

Ms. Palmer met with bond counsel and staff of the Maryland Department of the Environment
regarding the State Revolving Loan Fund for the Wastewater Treatment Plant improvements. Ms.
Palmer completed all required forms and packets related to the loan. The Mayor and Common
Council will be presented with an ordinance authorizing the debt on January 14, 2019.

x

Ms. Palmer completed all contracts and forms related to transferring the billing of the City’s electric
accounts to the Baltimore Regional Cooperative Purchasing Committee.

x

Ms. Palmer prepared and sent an escrow payment associated with the City’s purchase of the former
Westminster Livestock Auction property.

x

Ms. Palmer met with Council President Wack and prepared a report concerning the Fiber Fund.

x

Accounting Specialist Diane Hollasch set up and processed non-cash bonuses for the payroll
system to account for gift cards given to City employees. She also processed a special payroll for
service awards for employees who reached service milestones during 2018.

x

Ms. Palmer met with City Administrator Barb Matthews and Recreation and Parks Director Abby
Gruber to review and discuss a proposal for online ticket sales, on-site ticket sales, and marketing
for three of the City’s special events.

x

Ms. Palmer assisted the City Attorney with research related to a tax refund case and the City’s
admission and amusements tax.

x

Ms. Palmer responded to a Public Information Act request on behalf of the City Clerk. She also
provided data to the City Clerk in support of the City’s participation in opioid-related litigation.
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Technology Services
x

Total Helpdesk tickets = 158, broken down below by department:
o
o
o
o
o
o
o
o
o
o
o
o
o
o

Technology Services = 42
Westminster Police = 31
Public Works = 22
Human Resources = 8
Finance = 14
Administrative = 13
Public = 15
Rec and Parks = 6
Planning = 5
Housing and Code = 2
Mayor & Council = 0
Total emails allowed for November = 45,940K
Total emails sent for November = 8,484K
Blocked emails for November = 37,378K

Projects:
x Replacement of Core Switching – planning phase
x Phone tree – in progress
x Document management solution – in progress
x PCI Compliance Policy information – in progress
x Updating Police to METERS v5 – in progress
x Computer hard drive encryption – planning phase
x Mobile device management – planning phase
x Eden upgrade to new server and v5.20 – testing
x Mobile 311 – testing, preparing for Citizen Portal
GIS:
x Created shapefiles from new and old CAD files for water and sewer systems
x Reviewed .pdf engineering drawings to get water and sewer attribute data to fill in missing data from
CAD files; added that information into shapefile attributes
x Researched, designed, and mapped water and sewer mains, hydrants, valves, manholes, etc.
for Public Works Department
x Cleaned up Geodatabase
x Uploaded most recent information from Carroll County GIS
x Researched road names and ownership
x Researched and corrected parcel data (worked with County)
x Added as-built drawing info to ArcGIS Online
x Updated/edited online sewer mains data for easier use by Utility Maintenance Department
x Performed beta testing for drawings database toolbar search
x Updated and maintained Mobile 311 data
x Verified data and organized for future field work
x Performed troubleshooting and training on OSP software
x Obtained ROW drawings for Public Works Department
x Obtained Ting customer data to create relevant layer in ArcGIS
x Received as-built drawing and tap questions/edits from engineers to help accuracy in OSPInsight
x Completed citizen/business requests for utility drawings
x Created sewer service growth tier map for Community Planning and Development Department
x Completed utility drawing requests for Public Works Department
x Completed TING drop tickets
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Housing & Preservation Services
Housing Program
x Housing Assistance Payments (HAP) = $169,695
x Number of vouchers under lease as of the last day of the month = 257
x Wait list total active applicants = 950
x Total HAP repayments received in November 2018 = $2,995
x Housing inspections = 25
x Filing rate in PIC = 100.1%
Code Enforcement
x 32 cases closed
x 23 cases remain open
Rental Licensing
x 26 payments were processed in November 2018
x Licensing fees received in November 2018 = $1,400
o 122 rental licenses (per parcel) were issued in November 2018
o A total of 781 rental licenses were issued as of November 30, 2018
Community Planning & Development
x

x

During November, the Community Planning and Development Department provided staff support
for the Planning and Zoning Commission and the Historic District Commission. The Board of Zoning
Appeals and the Tree Commission did not meet in the month of November. Highlights are provided
below.
o

Items prepared for the Mayor and Common Council included information related to
Ordinance No. 897 to amend the Compatible Neighborhood Overlay Zone; Ordinance No.
898 to permit automobile car washes as accessory uses via special exception in the D-B
Downtown Business Zone; Ordinance No. 899 to permit taverns and nightclubs as a
permitted use in the Central Commerce Zone; Ordinance No. 901 to allow certain pregnancy
and newborn care related uses; a public works agreement for the proposed Westminster
Station retail center located at 343 Baltimore Boulevard; and approval of a Community
Development Block Grant between the Mayor and Common Council and the Maryland
Department of Housing and Community Development.

o

Items prepared for the Planning and Zoning Commission included background information
and review of a proposed site plan for a new gymnasium addition to the Boys and Girls Club
of Westminster; a proposed site plan for the Heritage Honda dealership and car wash; a
proposed site plan and ADA changes to Burger King; and Ordinance No. 899 to permit
taverns and nightclubs as a permitted use in the Central Commerce Zone. There was also
an informal review of a proposed site plan for Love & Whiskey Boutique, LLC to be located
at 118 West Main Street.

o

Items prepared for the Historic District Commission included gathering background
information for the Commission’s review of six Façade Improvement Program (FIP)
applications. The Commission provided recommendations for use by the City for matching
grants related to the FIP for the historic Main Street area.

Staff approved 33 building permits for projects within the City, including projects related to eight new
homes, two solar panel projects, four commercial businesses, and two decks. The remainder of
approved building permits were for interior renovations and miscellaneous work.
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x

The 2018 Downtown Westminster Farmers’ Market reported more vendors and more visitors than
ever before. Planning for the 2019 season is underway.

x

Mayor Dominick evaluated 14 entries for the 2018 Mayor’s Cup over the Thanksgiving Day
weekend. The Mayor selected five storefronts as winners in five different categories. The Spa on
West Main was selected as the winner in the best overall category and was awarded the Mayor’s
Cup for 2018.

The winner of the 2018 Mayor’s Cup - The Spa on West Main at 143 West Main Street.
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x

The 2018 Small Business Saturday Passport Program experienced an increase in participating
downtown businesses. There were 47 businesses from the City of Westminster and 146 businesses
in total throughout the County. After eight days of shopping, 58 completed passports were submitted
to Carroll County libraries. Twenty winners will receive a $50 gift certificate that can be used
anywhere in the County.

x

Finally, DCPD staff members answer hundreds of inquiries every month via email, by phone, and
in person. Email received by DCPD in November exceeded 2,950, and responses sent exceeded
1,400. DCDP also continues to meet with applicants to discuss annexations, proposed site
development plans, building permits, water and sewer allocations, and a variety of City applications
and processes.

Human Resources
Benefits/Wellness
x Planned and held Annual Employee Expo
o Attendees: 101
o Vendors: 21
o Blood pressure screenings: 39
o Flu shots: 45
o Door prize winners: 33
x Lunch and learn on “Making it a Joint Effort: The Ins and Outs of Joint Health” – 20 attendees
x Prepared and distributed:
o November lunch and learn flyer on “Making it a Joint Effort: The Ins and Outs of Joint Health”
o November electronic monthly wellness newsletter
x Researched an age 65 plus retiree Medicare supplemental insurance voluntary program through
AmWINS Group Benefits, a Local Government Insurance Trust (LGIT) sponsored vendor; further
review of the program is pending
Employment/Recruitment
x Advertisements:

Full-time
Part-time
Temporary
Seasonal

x

External
Advertisements
1
0
0
0

Internal
Applications
Processed
0
0
0
0

External
Applications
Processed
7
0
0
0

New Hire
Documentation
3
0
3
0

Employee
Orientations
0
0
4
0

Internal
Transfers
0
0
0
0

Promotions
2
0
0
0

Processed:
Full-time
Part-time
Temporary
Seasonal

x

Internal
Advertisements
0
0
0
0

Coordinated the preparation and distribution of the Chief of Police recruitment brochure and
advertisements; researched advertising media

Projects
x Continued to collect and update the new job descriptions prepared by Evergreen as part of the
Compensation and Classification Study
x Prepared and distributed employee and retiree invitations for the annual employee holiday
luncheon; also sent invitations to the 2018 service award recipients
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Risk Management
x Insurance Claims Filed
Automobile
0

x
x
x
x
x
x
x

Liability

Mobile
Equipment

Property

Sewer
Back-up

Workers’
Compensation

0

0

1

0

2

Fingerprinted three temporary employees
Coordinated attendance for one 8-hour lockout/tagout training and one 8-hour confined space entry
training for Public Works employees presented by the Maryland Center for Environmental Training
Coordinated attendance for one 6-hour National Safety Council defensive driving training for 14 new
employees presented by the Local Government Insurance Trust (LGIT)
Updated the workers’ compensation fillable claims forms to match the new forms received from the
insurance provider; distributed the new fillable forms to all departments
Explored retention of a consultant to assist the City in drafting new drug and alcohol policies for both
DOT and non-DOT positions
Distributed instructions on how to complete the required annual OSHA trainings using the
Chesapeake Employers’ Insurance online Safety Flicks program
Updated the Vehicle Driver Policy for non-police personnel to incorporate changes to unacceptable
driving practices as well as other sections of the policy

Training/Meetings
x Human Resources Director Darlene Childs and Safety/Risk Coordinator Brian DeMay attended the
LGIT Annual Meeting
x Mr. DeMay attended a LGIT Boiler and Pressure Vessel Regulations training
x Ms. Childs and Human Resources Associate Beth Fahey met with a representative from the Carroll
County Health Department to discuss their Diabetes Prevention Program
x Ms. Fahey attended a webinar on “How a Diabetes Prevention Program Fits into Your Benefits Plan”
x Human Resources regarding 2018 ACA Reporting for 1095’s
x Ms. Childs and Ms. Anders participated in a webinar presented by Nationwide Retirement Solutions
on Helping Plan Participants Prepare for Health Care Costs in Retirement
x Ms. Childs and Ms. Anders participated in a webinar presented by the Maryland State Retirement
Agency on the new Maryland Pension Administration System project, which will provide future online
administrative resources for employers
Police Department
Time Frame

Police Calls
for Service

Adult
Arrests

Juvenile
Arrests

DUI
Arrests

Traffic
Citations

Foot/Bike/T3
Patrol Hours

November 2018

1,035
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8

227

144

2018 Total YTD

12,362

547

61

73

3,274

1,971

2017 Total YTD

11,002

534

106

86

2,417

2,405.1

Significant Cases in November:
Crime:
Date/Time of Report:
Location:
Details:

Residential Burglary
November 2, 2018 @ 7:45 p.m.
100 block of Pennsylvania Avenue
The victims in this case reported that their residence had been burglarized while
they were away from the residence for approximately one hour on the evening of
November 2. When they returned home, they found that portions of their
residence had been ransacked and that a piece of jewelry and some medication
had been stolen. There were no signs of forced entry into the residence. A
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Arrested/Charged:
Crime:
Date/Time of Report:
Location:
Details:

Arrested/Charged:
Crime:
Date/Time of Report:
Location:
Details:

Arrested/Charged:
Crime:
Date/Time of Report:
Location:
Details:

Arrested/Charged:
Crime:
Date/Time of Report:
Location:
Details:

Arrested/Charged:

canvass of the neighborhood failed to locate any witnesses or leads. This case
remains open.
No one at this time.
Residential Burglary
November 9, 2018 @ 12:45 p.m.
Unit block of Charles Street
The victim in this case reported that his residence on Charles Street was
unlawfully entered at some time between November 2 and November 9 while he
was away. Upon checking the residence, he determined that a television and
other items were stolen from inside the home. The victim indicated that he was
unsure whether the back door was locked when he was last at the residence on
November 2. This door was found standing ajar on November 9. There were no
signs of forced entry to the residence. A check of an unsecured shed on the
property revealed the several items had also been stolen from the shed, including
a lawn mower and snow blower. This case remains open.
No one at this time.
Storehouse Burglary
November 14 2018 @ 12:00 p.m.
1200 block of Fairway Drive
The victim in this case reported that his residence on Fairway Drive was
unlawfully entered at some time between July 14 and November 14. The
residence was unoccupied pending sale at the time of the burglary. The victim
reported that, when he checked the residence on November 14, he noted that a
large number of collectable action figures had been stolen. There were no signs
of forced entry into the residence. This case remains open.
No one at this time.
Storehouse Burglary
November 18, 2018 @ 7:45 a.m.
100 block of East Green Street
The victim in this case reported that a storage shed to the rear of his property
has been unlawfully entered at some time overnight. Upon checking his yard the
morning of November 18, he observed the door of the shed standing open. The
door had been closed but not locked the previous evening. Upon inspecting the
shed, he determined that an air compressor and several tools were missing from
the shed. This case remains open.
No one at this time.
Auto Theft
November 19, 2018 @ 8:15 p.m.
Parking lot – 100 block of West Main Street
The victim in this case reported that he had started his 1998 Honda Accord and
subsequently left the vehicle unlocked and running on the parking lot while he
retrieved something from his work place. When he returned to the lot a few
minutes later, he found that his vehicle was missing. A check of video surveillance
in the area revealed that a male walked up to and entered the unlocked vehicle,
driving away north on Pennsylvania Avenue. The stolen vehicle was recovered
by the Baltimore Police Department on November 22 in the 5300 block of
Denmore Avenue. It was parked and unlocked at the time of recovery. This case
remains open.
No one at this time.
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Aggravated Assault Cases in November
Date
November 11

Location
100 block of West Main Street

November 24

100 block of South Center Street

Details
Female victim strangled by
cohabitant during argument
Acquaintance reportedly pointed
handgun at victim during argument
over missing medication

Arrest
Yes
Active
investigation

Significant Activities in November:
x

During the week of November 5, the Westminster Police Department and the Carroll County Health
Department co-hosted a week-long Crisis Intervention Team (CIT) officer training program. CIT
officers are trained to provide support and resources to those in our community who may be
suffering from a mental health emergency or acute mental illness. Lieutenant Tom Kowalczyk of
the Westminster Police Department is the Law Enforcement Coordinator for the Carroll County CIT
Team; he participated as a facilitator and trainer throughout the week. This is the fifth iteration of
CIT training since the initiation of the Team. There are now more than 50 trained CIT officers in the
County, representing nearly every law enforcement agency.

x

The 2018 Holiday Crime Prevention Initiative got underway. 2018 marks the 15th year of this
partnership between the Westminster Police Department and the Carroll County Sheriff’s Office.
These agencies collaborate to provide an enhanced uniformed law enforcement presence along the
Route 140 and Main Street business corridors between Thanksgiving and Christmas in a
coordinated effort to reduce crime such a robberies, shoplifting, and theft from vehicles. Grant
funding is also used to provide dedicated aggressive driving and DUI patrols after normal business
hours. The initiative has proven highly effective in minimizing crime during the holidays in past
years.

x

On December 15, the Department hosted its 15th annual “Shop with a Cop” holiday event at the
Westminster Walmart. Twenty-four children from eleven local families were treated to a wonderful
holiday shopping spree and party. “Shop with a Cop” permits local children to spend time with police
officers and their families in a positive and non-confrontational atmosphere. The program is only
possible due to the generosity of many local businesses and the citizens of Westminster. During
the 15-year history of the Department’s “Shop with a Cop” Program, more than 330 local children
representing 146 local families have received a wonderful holiday as a result of the dedicated work
of WPD personnel and our generous community.

Recreation & Parks
Revenue
Family Center
Pool
Facility Rentals
Total Revenue

$24,072
$320
$510
$24,902

Family Fitness Center
x

Total gym entries = 4,078 members and non-members entered the facility during the month of
November. This number does not include the total childcare entries listed below.

x

Total childcare entries = 606 children entered childcare during the month of November.

53

11

x

Total facility entries = 4,684

x

Total active members as of November 1 = 1,451
o Membership retention rate = 97%
o Cancelled memberships during the month of November (individually counted) = 71

x

Membership packages sold
o Family memberships = 45 (individually numbered)
o Individual memberships = 18
o Youth/Student memberships = 5
o Child supervision = 2
o Total new memberships = 70

x

Group fitness class participation count:
o Cardio =912
o Cycle = 377
o Yoga = 660
o Barre = 189
o Total = 2,138

Public Works
Wastewater Treatment Plant
Total Flow

x

248.028 MGD

Average Daily Flow

8.268 MGD

Sludge (Integrated Agronomics)

475.11 Wet

Septage Sludge

118.35 Wet

Other tasks performed included:
o Experienced high flows through most of November
o Sent Aeration Blower #6 for repair
o Assisted Taylor’s in cleaning out septage facility receiving tanks
o Performed 4,025 lab analyses
o Entered and completed FacilityDude maintenance work orders
o Completed safety training: Lock out/Tagout/ArcFlash/Confined Space
o Transported recyclables to the County landfill
o Performed routine maintenance

Utility Maintenance
x

x

Water Leaks
o 332 Old Baltimore Road (service)
o 33 Milton Avenue (main)
o 1127 Colonel Joshua Court (service)
o 701 Longview Avenue (service)
Sewer Blockage
o 609 Poole Road (Lateral)
o 12 Hillside Court (Lateral)
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Water Loss
Water Main Flushing

0.342 MG

Water Leaks

0.017 MG

Private Leaks

0.000 MG

Sewer Main Flushing

0.002 MG

Total Loss

0.361 MG

x

Miscellaneous Tasks
o Completed high water bill Inspections, meter investigation, meter installations, and meter
readings
o Completed fiber markings
o Completed water shut offs
o Scheduled high/low water pressure checks
o Repaired curb and roadway boxes
o Repaired 6’’ reclaimed water meter
o Completed water tank inspections
o Assisted with snow removal

x

Regular Maintenance
o Flushing and cleaning sewer mains
o Fire hydrants
o Sewer pumping stations
o Booster stations and water storage stations
o Leak detection
o Maintaining sewer easements
o Televising sewer mains

Street Department

x

Grounds Maintenance section performed the following tasks:
o Assisted with the leaf vac
o Cleaned up debris at Locust Mall
o Cleaned up City parking lots
o Cleaned up leaves at the Police Department
o Cut down and set up City Christmas trees
o Assisted with snow removal activities
o Ran trac vac in all City parks
o Assisted with set up and clean up after City holiday event

x

Building Maintenance section performed the following tasks:
o Assisted with set up and clean up after City holiday event
o Collected meter money and maintenance meters
o Performed various maintenance tasks at City buildings
o Assisted with snow removal activities

x

Streets and Alleys section
o Removed brush, metal, yard waste, and bulk trash
o Transported materials to County landfill:
Street Baskets

3.22 tons

Bulk Trash

24.81 tons

Brush

17.37 tons
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Yard Waste

x

218.1 tons

Paper Recycling

0.00 tons

Street Sweepings

5.94 tons

Tires

0.00 tons

Metal

3.06 tons

Street Maintenance Section
o Repaired potholes at 59 West Main Street, 66 West Main Street,108 Brookview Court, 36th
Street, and Wantz Alley
o Repaired manhole lid at 659 Windsor Drive
o Repaired road at 327 Old New Windsor Pike
o Cleaned out catch basins and storm drains around the Longwell Parking Garage
o Assisted with leaf vac
o Assisted with set up and clean up after City holiday event

Engineering

x

The County approved the site plan for the Wastewater Treatment Plant ENR and Biosolids Upgrade
Project. A change order to the City’s contract with GHD to provide for engineering services during
the project’s construction was approved. The Common Council awarded a contract to GHD for
construction management, testing, and inspection services.

x

The contractor worked to complete Phase I of the Sewer Inflow/Infiltration Rehabilitation Project.
The City issues a Request for Bids for Phase 2.

x

Installation of fiber optic cable and house drops continued.

x

ECM, Inc. and the City signed a contract for reconstruction of sidewalk ramps to ADA standards.
Work on the project will begin in the spring of 2019.

x

Mar-Allen Concrete Products, Inc. continued construction of the Conway Parking Lot Retaining Wall
Improvement Project.

x

Meadville Land Service, LLC continued work on the Little Pipe Creek Restoration and Relocation
Project.

Water Plant

x

Cranberry Water System Sources – Raw Water to Plant in Million Gallons (MG)
Raw Meter Total
Recycled Water Total

33.80953 MG
3.37697 MG

Recycled Water Recovered
CIP Wash Water/Membrane Cells
Total

x

9.988%
0.14256 MG
33.66697 MG

Raw Water Sources in MG
Cranberry Branch
Hull Creek
Raw Reservoir
Other
Total

31.56697 MG
2.1 MG
0 MG
0 MG
33.66697 MG
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x

Treated in MG
Finished Water Flow Meter
Station Water
Total Treated
Backwash/Recycle Filters
Delivered to System

x

33.77480 MG
0.042856 MG
33.73194 MG
0.1582 MG
33.57374 MG

Wells in Cranberry System in MG
Well 3

2.50506 MG
1.92018 MG

Well 4
Well 5
Well 6
Well 7
Well 8

6.18581 MG
0 MG
4.552437 MG
3.18137 MG

Wells 9 and 10
Well 11
Well 12
Total Delivered to System
Day of Maximum Usage – 25

1.523352 MG
2.622432 MG
4.287848 MG
60.35223 MG
2.26115 MG

Well 5 Backwash
Well 7 Backwash
Well 8 Backwash
Well 12 Backwash
Daily Average

x

Hours operated = 720

x

Rainfall = 9.61 inches

x

Raw Reservoir level = 25.0 feet = full

x

Wakefield Well System

0.00417 MG
0.30061 MG
0.05004 MG
0.12861 MG
2.0117411 MG

Well 1

2.0049 MG

Well 2

4.190923 MG

Total Delivered to System

6.195823 MG

Filter Backwash
Daily Average
Day of Maximum Usage - 8

0.00689 MG
0.1998653 MG
0.361423 MG

x

Bramble Hills System – OFFLINE

x

Other tasks included:
o Performed routine maintenance at the wells and Water Treatment Plant
o Collected 114 distribution compliance samples
o Performed 300 process control checks at 12 wells
o Performed 360 process control checks at the Cranberry Water Treatment Plant
o Completed monthly operating reports for the Cranberry and Wakefield water systems
o Completed NPDES operating reports for Koontz Well and the Cranberry Water Treatment
Plant
o Completed lockout/tagout and confined space training for all staff

57

15

Consent Agenda – Good Cause Waiver

To:

Mayor and Common Council

From: Bill Mackey, AICP, Planning Director
Date:

January 10, 2019

Re:

Approval - Second unit of two residential units proposed for Good Cause Waiver 16-06

Background
On August 12, 2002, the Mayor and Common Council passed and approved Resolution No. R02-6, which
established the regulations for review and approval of Good Cause Waivers in the City of Westminster.
On March 26, 2018, the Mayor and Common Council passed and approved Resolution No. 18-04, which
adopted a new Water and Wastewater Allocation Policy and accompanying Master Distribution Chart.
On October 8, 2018, the Mayor and Common Council passed and approved Resolution No. 18-08, which
amended the policy. One amendment extended the expiration of so-called split allocations that are
granted in two different calendar years; this amendment was a direct result of this application.
Process
The adopted 2018 Water and Sewer Allocation Policy provides for one, new single-family residential unit
to be approved per year for areas outside the City. Following adoption of the policy, City staff notified all
waiver applicants of their positions in queue, based on application dates for Good Cause Waivers already
on file with the City. Currently, the queue of applications exceeds the policy timeframe of 2018-2024.
The adopted 2002 Good Cause Waiver policy requires the Mayor and Common Council to consider the
application, all relevant materials, and good cause criteria to make a decision on the waiver application.
The policy requires the Mayor and Common Council to adopt written decisions, stating decisions are final.
It is customary for decisions to be prepared in advance by City staff, since the factors to be considered are
determined from existing records and City policy; the attached decision was prepared in this manner.
If the Mayor and Common Council approve the application, the Council President would sign the decision,
and the Mayor would sign the attached application. Since the adopted Policy already addresses waiver
applications in the queue, this decision is presented as a Consent Agenda item.
Request
The attached decision would approve the connection of the second of two residential units in a duplex for
Good Cause Waiver 16-06 to the public water supply and public sewer system. Staff presented the first
unit for review and approval as a Consent Agenda item on August 13, 2018, and the item was approved.
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Per the 2018 Allocation Policy, as revised, the granting of the waiver for the second residential unit and
its accompanying allocation are timed to coordinate with the first allocation. Both allocations together
expire on December 31, 2020. Sufficient capacity to supply allocations for both units is provided for in the
Master Distribution Chart. Following approval of the second waiver, the two allocations can be granted.
Recommendation
Staff recommends approval of the second of two residential units proposed for Good Cause Waiver 1606, per the adopted 2018 Water and Sewer Allocation Policy, as revised, and the 2002 Good Cause Waiver
Regulations.
Attachments
x Proposed Decision of the Common Council (3 pages)
x Application for a Good Cause Waiver (1 page)
x Irrevocable Consent to Annexation (5 pages)
x Email, dated April 10, 2018 (1 page)
x Letter, dated June 29, 2016 (1 page)
cc: Barbara B. Matthews, City Administrator
Elissa D. Levan, City Attorney

Location Map (Carroll County)

Subject Property
Second unit of two residential units for GCW 16-06
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DECISION OF THE COMMON COUNCIL
CITY OF WESTMINSTER

Application:
Applicant:
Location:
Date:

Second Unit of Two Residential Units for Good Cause Waiver 16-06
Judith A. Nave, Kjeld C. Lauritzen, and Keir C. Lauritzen
Proposed duplex to be added to 573-575 Christopher Lane
January 14, 2019

On February 19, 2016, an application (attached) was submitted by DRS & Associates, on behalf of the
applicants and property owners, Judith A. Nave, Kjeld C. Lauritzen, and Keir C. Lauritzen, to request a
Good Cause Waiver for a proposed new duplex to be located on property at 573-575 Christopher Lane,
which property already contains an existing duplex with addresses 573 and 575 Christopher Lane.
This decision is to approve both water and sewer service for one residential unit of the two proposed,
per the City’s adopted 2018 Water and Sewer Allocation Policy and the Master Distribution Chart.
The applicant has submitted an Irrevocable Consent to Annexation (attached) and has submitted a letter
listing the applicant’s potential costs associated with approval of a Good Cause Waiver (letter attached).
In accordance with the Good Cause Waiver provisions adopted by The Mayor and Common Council on
August 12, 2002, via Resolution No. R02-6, the application was reviewed using the adopted regulations.
Eligibility for service
The subject property is located in the W-1 and S-1 existing service areas and is eligible for service.
Good Cause Criteria
(1) The size of the property. The entire property is approximately 0.71516 acres. The two proposed
residential units are to be located within a single duplex on a 0.34593-acre lot in Carroll County.
(2) The zoning of the property. Carroll County designated the property as R-10,000 Residence District.
(3) Whether the property has been subdivided. The proposed lot for a duplex has not been platted, per
the information available online from Carroll County, as of the date of the decision for the first unit.
(4) The nature and extent of the service required. Water lines and a sewer line are located in or near
the ROW of Cranberry Road North that runs along the western edge of the proposed duplex lot.
(5) The proposed use of the property. The request is for one residential unit within a proposed duplex;
however, Carroll County permits other uses and accessory units for property in this zoning district.
(6) The property's distance from the City. The lot is located about 400± feet from the City boundary.
(7) Whether the proposed development of the property is consistent with the Comprehensive Plan for
the area. The 2007 Westminster Environs Plan designates the property as Suburban Residential.
(8) Whether granting the waiver would advance the principles and goals of Smart Growth. Providing
for new residential development to be located within the existing growth area of the community
does advance the principles and goals of Smart Growth.
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(9) Whether granting the waiver would increase sources of water for the City's water supply system.
Granting the proposed waiver will not increase the source of water for the water supply system.
(10) Individual considerations relating to the specific property. This decision is to approve both water
and sewer service for one residential unit of the two proposed. The first unit was approved in
Calendar Year 2018, per the City’s adopted 2018 Water and Sewer Allocation Policy and Chart.
(11) Whether the property can meet the legal test for annexation. The property does not meet the
legal test for annexation, because the property is not directly adjacent to the City boundary.
(12) Whether the Applicant has filed or has agreed to file a Petition for Annexation. The applicant has
submitted an Irrevocable Intent for Annexation for signature by the Mayor and City Administrator.
(13) The need for capital expenditures to provide service to the property. The water and sewer lines
are near the proposed lots, and the applicant would be required to pay for all connection costs.
(14) The effect upon the need for the issuance of bonds to serve the property. The property would be
developed under Carroll County regulations. Bonding would be required during construction for
those infrastructure items that will be connected to the City water system and City sewer system.
(15) Whether granting the waiver would be consistent with the City's Drought Management Plan. The
granting of a waiver makes the property eligible to connect to the water system. Once a property
is connected to the water system, it is subject to the provisions of Chapter 160 of the City Code,
which makes violations of any drought plan or order issued by the City subject to penalties.
(16) The necessity for additional infrastructure. Upon connection to the water and sewer systems, the
applicant must pay the water benefit assessment and sewer benefit assessment, which support
overall costs already incurred by the City for its storage, processing, and distribution systems.
(17) Whether the property is currently developed. The property currently contains an existing duplex.
(18) Whether a public health or safety problem currently exists due to failing systems or contamination.
There are no known public health or safety problems indicated by the applicants in their proposal.
(19) Whether the property would be utilized as a school or other public facilities. This is not proposed;
however, Carroll County permits other uses for property in this zoning district
(20) Whether the property would be used as a church, hospital, medical or other non-profit facility.
This is not proposed; however, Carroll County permits other uses for property in this zoning district.
(21) Whether the project would be a major industrial and/or commercial project. This is not proposed.
(22) The length of time development has been pending. This application was submitted in early 2016;
there was a prior application submitted for consideration in late 2008, which was placed on hold.
(23) Whether the property is within an area or subdivision in which service already exists. The property
is within an area where service already exists; however, it appears not all properties are connected.

Second unit of two residential units for GCW 16-06
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(24) Whether all of the property will be served by public utilities. If approved, the proposed residential
unit would be expected to be served by public utilities in the same manner as others in this area.
(25) Whether the provision of service would result in major operational problems, supply interruption,
or other detriment to the City's water supply and sewerage resources. The City’s Public Works
Department indicated that the provision of services would not result in the problems listed above
for connections that involve a single or limited number of residential units, due to system scale.
(26) The effect of development upon transportation. Carroll County would review any proposal for
transportation-related issues at its discretion, as the property is being served by County roads.
(27) Recommendation of the Director. The Planning Director recommends for approval of the waiver.
(28) Any other factor deemed to be relevant by The Mayor and Common Council in considering the
waiver application. The Mayor and Common Council reviewed the application at their meeting on
January 14, 2019, and no other factor was deemed to be relevant in considering the application.
Action
Considering the criteria as set forth in Resolution No. 02-6, the Mayor and Common Council approve the
first unit of the two units proposed for Good Cause Waiver 16-06, in order to connect a residence, as the
second unit of two units proposed, to the City’s public water supply system and public sewer system.

Date:

_______________________________
Dr. Robert Wack, President
Common Council of Westminster

Approved for Legal Sufficiency
Date:

Witnessed
Date:

_______________________________
Elissa D. Levan
City Attorney

_______________________________
Shannon Visocsky
City Clerk

Second unit of two residential units for GCW 16-06
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Note: One unit for approval in calendar year 2018; one for approval in calendar year 2019.
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(0$,/
From:
Sent:
To:
Cc:
Subject:
Attachments:

WilliamMackey
Tuesday,April10,20182:45PM
JudieNave;KeirLauritzen;KjeldLauritzen;drs@ramss.com
BarbaraB.Matthews;AndrewGray
2018WaterandSewerAllocationPolicy
LetterreGCW16Ͳ06on2017Ͳ06Ͳ29.pdf

DearMs.Nave,
ThisemailservesasfollowͲupcorrespondencetomyletter,datedJune29,2017(attached).
Perthe2018WaterandSewerAllocationPolicy,onenewsingleͲfamilyresidentialunitmaybeapprovedperyearfor
areasoutsidetheCity.AcopyofthepolicyandMasterDistributionChartwereprovidedbyemaillastweekforyour
information.
YoucurrentlyhaveaGoodCauseWaiverapplicationonfileforaproposedduplex,whichwassubmittedonFebruary19,
2016.Basedonthecurrentqueueofapplications,yourapplicationwouldbeeligibletomoveforwardwithone
residentialunitproposedincalendaryear2018andoneresidentialunitproposedincalendaryear2019.Unlessyou
requestotherwise,IwillplantoscheduleoneunitofyourapplicationforanupcomingmeetingoftheMayorand
CommonCouncil.Iwillcontactyourrepresentative,Mr.DanStaley,withameetingdate.
Ifyouhaveanyquestion,pleaseletmeknow.
Sincerely,
Bill

WilliamA.Mackey,AICP,Director
DepartmentofCommunityPlanning&Development
CityofWestminster
AdministrativeOffices
56WestMainSt,Suite1
WestminsterMD21157
Office:410Ͳ848Ͳ7967(voice/relay)
Telefacsimile:410Ͳ857Ͳ7476
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June 29, 2017

Ms. Judith A. Nave
5903 Eric Drive
Mt Airy MD 21771-8248
Re: Good Cause Waiver Application for 2 Residential Units on proposed Lot 1 at Christopher Lane
Dear Ms. Nave:
On March 8, 2016, you submitted an application for a Good Cause Waiver for the property noted
above. Earlier this year, I contacted Good Cause Waiver applicants to relay that the City was
waiting for the results of a study submitted to the Maryland Department of the Environment
(MDE), prior to processing the Good Cause Waivers on file. This letter serves as an update.
MDE has requested that the City add a filtration system to the Gesell Well, prior to approving the
study and the well as an additional water source. The required improvements are expected to
be completed in spring 2018. Until approval of the filtration by MDE, there is limited net new
water for development.
In response, on June 23, 2017, the City temporarily suspended the processing of applications
requiring a net new water allocation for nine months. The Department of Community Planning
and Development expects to be able to process applications, after Friday, March 23, 2018, absent
unforeseen circumstances.
I’m available to meet with you regarding any questions that you have. The City is offering
informal, pre-submittal meetings for applicants who wish to discuss their projects at the presubmittal and conceptual level. Please feel free to contact me at wmackey@westgov.com.
Thank you.
Sincerely,

William A. Mackey, AICP
Director of Planning and Community Development
c: Barbara Matthews, City Administrator
Elissa Levan, City Attorney
Andrew Gray, Comprehensive Planner

DRS & Associates
52 Winters Street
Westminster MD 21157
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Consent Agenda – Engineering Services

To:

Mayor and Common Council

From: Bill Mackey, AICP, Planning Director
Date:

January 10, 2019

Re:

Approval - Cooperative Bid Contract for Engineering Services related to Plans Review

Background
During the last quarter of CY 2018, the position of Development Review Coordinator became vacant. The
Department of Community Planning and Development is in the process of evaluating the position and its
duties to ensure that the City’s long-term needs related to land use planning and long-term projects are
met; they include updating the zoning code and drafting neighborhood plans. This situation has resulted in
the temporary need for assistance with plans review, so the Department can serve its customers efficiently.
The engineering firm of Hanover Land Services, Inc. (HLS) is currently under contract with Carroll County
to provide engineering review services. The City’s procurement code allows it to utilize a cooperative bid
process (also known as a piggy-back contract) for procurement of HLS’ services.
If the requested contact is approved, HLS will provide engineering review of pending projects, including
site and road layout, verification of site distance adequacy, road profiles and cross-sections, stormwater
management within public rights-of-way and on public land, storm drain systems, culvert and roadside
ditch designs, and related sediment control. Upon request by the City, HLS could also develop new
standards related to roadways and storm drains and update the City’s standard specifications manual.
Recommendation
Staff recommends approval of the proposed cooperative bid contract with Hanover Land Services, Inc. for
engineering review services.
Attachments
x Proposed contract with Hanover Land Services, Inc. (4 pages)
x Price proposal from County contract (1 page)
x Original executed County contract (12 pages)

cc: Barbara B. Matthews, City Administrator
Tammy Palmer, Director of Finance & Administrative Services
Elissa D. Levan, City Attorney
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AGREEMENT
THIS AGREEMENT is made into this _______ day of ______________, 20__,

by the

Mayor and Common Council of Westminster (“the City”), a Maryland municipal corporation and
Hanover Land services, Inc., (“the Engineer”), a Pennsylvania corporation with its principal place
of business located at 585 McAllister Street, Hanover, Pennsylvania 17331.
In consideration of the mutual covenants and obligations contained herein, the receipt and
sufficiency of which is hereby acknowledged, the City and the Engineer hereby agree as follows:
1.

Services Provided: The Engineer shall provide for the City the engineering review of

currently pending projects in existing and/or planned City public rights-of-way and may include
site and road layout, verification of site distance adequacy, road profiles and cross-sections,
stormwater management within public rights-of-way and on public land, storm drain systems,
culvert and roadside ditch designs, and related sediment control. Upon request by the City, the
Consultant will also develop new standards related to roadways and storm drains and update the
City’s standard specifications manual in accordance with the terms set forth in an agreement
between the Engineer and the Commissioners of Carroll County, Maryland, dated March 5, 2018
(the “Carroll County Contract”) and the Contract Documents. The term of the Agreement shall
be for one (1) year.
2.

Contract Documents. The Services shall be provided as detailed in the following

enumerated documents which form the Contract, and they are incorporated herein to the same
extent as if attached thereto, except that the Engineer’s Bid is incorporated only as to the scope of
work, the pricing proposal, and any warranties or representations about the nature or quality of the
services or equipment to be provided contained therein. The listed documents constitute the entire
understanding of the parties and supersede any prior proposals or agreements.
(1)
(2)
(3)
(5)
(6)
(7)
(8)

This Agreement
Vendor Responsibility Form
Equal Opportunity Employer Form
Statement under Oath to Accompany Bid
All documents comprising the Carroll County Contract
The Engineer’s Bid No. 77-F-1-17118 (Carroll County)
Insurance Certificate

Except as may expressly be set forth herein, the provisions of the Carroll County Contract
shall govern the obligations and responsibilities of the parties.

1
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3.

Fees:

The City hereby agrees to pay the Contractor as full consideration for the

Contractor’s satisfactory performance of its obligations under this Agreement at the rates shown
in Exhibit A for actual time worked, to be billed in tenth-hour increments, within thirty (30) days
of receipt by the City of an invoice for Services performed to the satisfaction of the City. Invoices
should be submitted monthly for services rendered in the preceding month.
4.

Binding Effect of Agreement: This Agreement shall be binding upon all parties hereto

and their respective successors, agents, employees, officials and assigns.
5.

Provisions superseded:
A.

Any references in the Carroll County Contract to “Carroll County”, “the

Commissioners of Carroll County”, or “the County” shall be interpreted with respect to this
Agreement to mean “the City”.
B.

Any references in the Carroll County Contract to any official of the government of

Carroll County shall be interpreted with respect to this Agreement to mean, “the City
Administrator”.
6.

Political Contributions: If this contract involves cumulative consideration of at least

$200,000, the Contractor shall file with the State Board of Elections a statement under oath
containing: (i) the name of each candidate, if any, to whom one or more applicable contributions
in a cumulative amount of $500 or more were made during the reporting period; (ii) the office
sought by each candidate; (iii) the amount of aggregate contributions made to each candidate; (iv)
the name of each unit of a governmental entity with which the person did public business during
the reporting period; (v) the nature and amount of public business done with the City; and (vi) if
the contract or the contribution is attributed to another person who is filing the statement, the name
of the contracting entity or the person who made the contribution and the relationship of that person
to the person filing the statement. The Contractor’s initial statement shall be filed at that time of
the inception of the contract, and shall cover the preceding 24 months, and the Contractor shall
thereafter file a semi-annual statement, for the six months ending on January 31 or July 31 of every
year, for each reporting period during which performance remains uncompleted on the contract,
and shall be filed within 5 days after the end of the applicable reporting period.
7.

Notices: All notices or other communications required or permitted hereunder shall be in

writing and delivered either (a) by hand or (b) by fax and by mail, postage prepaid, certified or
registered return receipt requested, addressed as follows:

2
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To the City:

Barbara B. Matthews, City Administrator
56 W. Main Street
Westminster, Maryland 21157
Fax: (410) 857-7476

With a copy to:

Elissa D. Levan, Esquire
City Attorney
Funk & Bolton, P.A.
100 Light Street, Suite 1400
Baltimore, MD 21202
Fax: (410) 659-7773

To the Contractor:

Kristin D. Barmoy, P.E.
Hanover Land Services, Inc.
585 McAllister Street
Hanover, Pennsylvania 17331
Fax: (717) 633-1987

8.

Governing Law: This provision supersedes Section 18 of the Carroll County Contract.

Any suit to enforce the terms hereof or for damages or other remedy for breach or alleged breach
hereof shall be brought exclusively in the courts of the State of Maryland for Carroll County and
the parties expressly consent to the jurisdiction thereof and acknowledge that venue is proper
therein and waive any right that they may otherwise have to bring such action in or transfer or
remove such action to the courts of any other jurisdiction.
9.

Insurance:

The insurance certificates evidencing insurance coverage meeting the

requirements of Section 14 of the Carroll County Contract and naming the City as an additional
insured shall be delivered to the City prior to signature of this Agreement by the City.
10.

Indemnification:

The Engineer agrees to indemnify and hold the City harmless to the

same extent as any indemnifications provided with respect to Carroll County in the Carroll County
Contract.
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IN WITNESS WHEREOF, on the date hereinabove set forth, the parties hereto have
executed this Agreement in two duplicate originals, any one of these shall be adequate proof of
this Agreement without locating or accounting for the other.
WITNESS:
____________________________

HANOVER LAND SEVRICES, INC...
BY:

WITNESS:

____________________________
Shannon Visocsky, City Clerk

___________________________
Kristin D. Barmoy, President
MAYOR AND COMMON COUNCIL OF
WESTMINSTER

BY:

_______________________________
Joe Dominick, Mayor

Approved as to Form and Legal Sufficiency:
Date: ____________________

______________________________
Elissa D. Levan, City Attorney
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Exihibit A


February 5, 2018
Carroll County Bureau of Purchasing
225 North Center Street, Room 106
Westminster, MD 21157
Attention: Mike Myers, Bureau Chief
RE: Request For Proposals – On-Site Engineering Review Services
RFP Number: 77-F-1-17/18
FINANCIAL PROPOSAL
Dear Mr. Myers:
Hanover Land Services, Inc., a Maryland Department of Transportation certified Minority/Disadvantaged Business
Enterprise (MBE/DBE), is pleased to provide this financial proposal to provide On-Site Engineering Review
Services for the Commissioners of Carroll County, Department of Land Use Planning & Development.
Fixed hourly rates for services:
$97.50/hour all inclusive
Not to exceed 2000 hours for the first 1 year contract period. HLS reserves the right to apply a 3% escalation per
year for work performed beyond 2018.
Respectfully Submitted,
HANOVER LAND SERVICES, INC.

Kristin D. Barmoy, PE
President

HANOVER
585 McAllister Street, Hanover, PA 17331
Phone: 717.637.5674 Fax: 717.633.1987

WESTMINSTER
194 East Main Street, Westminster, MD 21157
Phone: 410.751.8795
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Consent Agenda – Training Academy Agreement

To:

Mayor and Common Council

From: Jeffrey Spaulding, Chief of Police
Date:

January 2, 2019

Re:

Approval – Agreement between the Carroll County Sheriff’s Office and the City of Westminster for
Participation in the Sheriff’s Office Comparative Compliance Training Academy

Background
Those wishing to be certified as a police officer in the State of Maryland must first successfully complete a
basic training academy program at a State-accredited police academy. Those officers who received their
initial police academy training in another State are required to attend a Maryland comparative compliance
training academy prior to receiving police certification in Maryland. Comparative compliance academies
encompass 160 hours of training relating to Maryland law and law enforcement protocols. They are
periodically hosted by the Maryland Police Training Commission (MPTC) in Sykesville and the larger police
agencies around the State that have sufficient staff and resources to support their own academy program.
Small- and mid-sized agencies that cannot support their own academies rely on the MPTC and the larger
police agencies for academy training.
The Westminster Police Department recently hired one lateral officer candidate to fill a sworn vacancy. This
officer received his basic police academy training in Pennsylvania and is therefore required to successfully
complete comparative compliance academy training before being certified to work in Maryland. The Carroll
County Sheriff’s Office (CCSO) is hosting a comparative compliance academy that is scheduled to begin on
January 14, 2019. The Westminster Police Department has secured one slot in the academy for the recently
hired lateral officer.
CCSO has presented the Westminster Police Department with a “Comparative Compliance Academy
Agreement,” which specifies the terms under which it will provide police academy training for the City’s
candidate. I have reviewed the terms and find them to be reasonable, customary, and acceptable. The
adopted FY 2019 operating budget for the Police Department includes funding for the training, uniforms, and
equipment for the newly hired police officer.
Recommendation
Staff recommends that the Common Council authorize the Mayor to sign the attached agreement with the
CCSO on behalf of the City of Westminster. The proposed agreement has been reviewed and approved by
the City Attorney.
Attachment:
x Proposed Comparative Compliance Academy Agreement between the City of Westminster and the
Carroll County Sheriff’s Office
cc: Barbara B. Matthews, City Administrator
Tammy M. Palmer, Director of Finance and Administrative Services
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COMPARATIVE COMPLIANCE ACADEMY AGREEMENT

THIS AGREEMENT is made and entered into thisͺͺͺͺͺday of :ĂŶƵĂƌǇ, 201ϵ by and
among the Carroll County Sheriff’s Office (hereinafter “CCSO”) and the Mayor and Common
Council of Westminster (hereinafter “Westminster”) on behalf of the Westminster Police
Department (hereinafter “WPD”).

WHEREAS, the CCSO conducts a comparative compliance law enforcement training
academy (hereinafter “Academy”) to train officers and recruits in law enforcement procedures
according to regulations and standards required by the Maryland Police Training and Standards
Commission (hereinafter “Commission”); and

WHEREAS, the WPD wishes to have Candidate(s) participate in the Academy; and

WHEREAS, the CCSO wishes to help Westminster and the WPD maintain a professional
and well-trained police force; and

WHEREAS, the CCSO, Westminster, and the WPD desire to formalize the terms and
conditions for the WPD’s Candidate(s)’ participation in the Academy;

NOW THEREFORE, in consideration of the mutual promises and covenants contained
herein, the parties do hereby agree as follows:

1.

Academy Dates: The Academy shall commence on 01/14/2019 and continue

until its scheduled conclusion on 02/15/2019, unless unforeseen circumstances require the
rescheduling or postponement of certain Academy curriculum, in which event the CCSO will
advise the WPD of those rescheduled or postponed classes and any change in the Academy
dates or schedule.
2.

Commission Regulations: The CCSO shall train the Candidate(s) in the Academy

in compliance with the Commission’s regulations.
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3.

Academy Regulations: The Candidate(s) shall be responsible at all times during

the Academy for complying with all Academy expectations. In addition, Candidate(s) will be
given a Carroll County Sheriff’s Office Academy Training Center General Waiver of Liability for
execution. A copy of the Carroll County Sheriff’s Office Academy Training Center General Waiver of
Liability is attached hereto and incorporated herein as Exhibit A.

4.

Attendance: Full attendance at all Academy classes and scheduled activities shall be

required of the Candidate(s) in order to meet the required standards for successful completion and
graduation from the Academy with a certificate of completion. Candidate(s) are permitted to miss
no more than 5% of Academy training as a requirement for completion. In addition, candidates are
required to obtain a 70% passing rate on all objectives required for obtaining a certificate of
completion.

5.

No Guarantee of Certification: Westminster and the WPD hereby acknowledge

and agree that successful completion of and graduation from the Academy is not a guarantee of
certification of each of the Candidate(s) as a police officer by the Commission.

6.

Assumption of Risk: Westminster and the WPD hereby acknowledge and agree

that law enforcement work, and the training involved for law enforcement officers, is an
inherently dangerous activity, and Westminster and the WPD do hereby agree to assume the
risk for all such activity and for each Candidate(s)’ participation in the Academy, including any
training provided at off site locations and/or provided by other police agencies.

7.

Indemnification and Hold Harmless: Westminster and the WPD do hereby agree

that they shall indemnify and hold harmless the CCSO, as well as any respective official,
employee, agent or representative of the CCSO, from and against any and all claims for damage,
injury, loss or cost, of whatever kind, arising out of or incident to this Agreement as a result of
the Candidate(s)’ participation in the Academy, which shall include any training provided at off
site locations and/or provided by other police agencies unless the CCSO’s respective official,
employee, agent or representative, not to include an allied agencies roll player, acts with malice
or gross negligence. All claims asserted under this Paragraph are governed by the Maryland
Local Government Tort Claims Act.
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8.

No Employment Contract: The Candidate(s) shall be sponsored by and an employee

of the WPD, and shall not be considered for any reason or purpose at any time to be an employee of
the CCSO. This Agreement shall not in any way be considered, and is not intended in any way, to be
a joint venture between Westminster, the WPD and/or the CCSO.

The WPD shall be fully

responsible for the payment of any and all salary, employment and medical benefits and other
compensation of each Candidate(s), and shall be responsible for the payment of any and all
employment taxes and workers’ compensation benefits for the Candidate(s).

9.

Medical Coverage: The CCSO shall not be responsible for providing medical

benefits or insurance coverage for the Candidate(s).

Prior to the commencement of the

Academy, the WPD shall provide to the CCSO health insurance card for each Candidate.

In the event of an injury sustained by the Candidate(s), immediately upon return to the
Academy, the Candidate(s) shall provide copies of releases with or without restrictions from
his/her medical provider and return to work approval from the WPD. Failure to provide the
required releases to the CCSO will result in the Candidate(s) not being allowed to attend the
Academy.

10.

Uniforms: Candidate(s) attending the academy are expected to represent their

agencies by wearing appropriate business casual attire.

11.

Training Materials: The CCSO shall provide to the Candidate(s) all of the required

Academy classroom study materials. The WPD or the Candidate(s) shall be responsible for
providing any personal supplies, such as notebooks, paper, pens and pencils.

12.

Severability: In the event that any term or provision of this Agreement is

found to be invalid or unenforceable, such finding shall not affect the remaining terms or
provisions of this Agreement, which shall remain in full force and effect.
13.

Entire Agreement: This Agreement represents and contains the entire

agreement and understanding of the parties. No changes, amendments or modifications may
be made to this Agreement except by written agreement signed by all parties hereto.
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14.

Governing Law: This Agreement shall be governed by, interpreted and enforced

in accordance with the laws of the State of Maryland.

15.

Binding Effect: This Agreement shall be binding upon and shall inure to the

benefit of the parties and their respective personal representatives, heirs, successors and
assigns.

16.

Fees:

Westminster and/or the WPD agree to pay a flat fee of Eight Hundred

Dollars ($800.00) per candidate and have enrolled one (1) candidate at a total cost of $800.00
to participate in the CCSO’s Comparative Compliance Academy. Westminster and/or the WPD
agree to provide the $800.00 fee to the CCSO no later than 01/10/2019. The fee is nonrefundable and is not contingent upon the Candidate’s successful completion of the Academy.
IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the date first
written above.
CARROLL COUNTY SHERIFF’S OFFICE
______________________________________
WITNESS

_______________________________________
Sheriff James T. DeWees
Carroll County, Maryland

THE CITY OF WESTMINSTER
______________________________________
WITNESS

_______________________________________
Mayor Joe Dominick
Westminster, Maryland

WESTMINSTER POLICE DEPARTMENT

______________________________________
WITNESS

_______________________________________
Chief of Police Jeffrey Spaulding
Westminster Police Department, Maryland
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Consent Agenda – Easement

To:

MA
MA

Mayor and Common Council

From: Barbara B. Matthews, City Administrator
Date:

January 8, 2019

Re:

Authorization - Easement Agreement with Penguin Random House LLC and Partial Release and
Abandonment of Easement

Background
Phase 2 of the Inflow and Infiltration (I & I) project includes work on the Penguin Random House LLC
property. The City’s contractor located a collapsing sewer pipe, which cannot be re-lined as originally planned
due to its extensive deterioration.
The existing pipe is 30 feet deep and located in close proximity to the Penguin Random House tramway pier. For
that reason, a new sewer pipe will be installed in a different location on the property, requiring the execution of
an easement agreement between the City and Penguin Random House.
Penguin Random House has agreed to provide the City with the easement required for installation of the new
pipe. The attached Deed of Easement would establish the new easement.
Once the new sewer line has been installed, a portion of the existing easement will no longer be needed. The
attached Partial Release and Abandonment of Easement would return this area to Penguin Random House upon
completion of the new sewer line.
Recommendation
Staff recommends that the Common Council authorize the Mayor to execute the attached Deed of Easement
between the City and Penguin Random House LLC as well as the Partial Release and Abandonment of Easement.
Attachments
x Deed of Easement between the City and Penguin Random House LLC
x Partial Release and Abandonment of Easement between the City and Penguin Random House LLC

cc: Barbara B. Matthews, City Administrator
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PARTIAL RELEASE AND ABANDONMENT OF SEWER EASEMENT
THIS PARTIAL RELEASE AND ABANDONMENT OF SEWER EASEMENT (“this
PARTIAL RELEASE”) is made this _____ day of ____________, 2019, by and between THE
MAYOR AND COMMON COUNCIL OF WESTMINSTER (hereinafter, Grantor”), a municipal
corporation of the State of Maryland, with its principal offices at 56 W. Main Street, Westminster
Maryland 21157, and the PENGUIN RANDOM HOUSE, L.L.C. (hereinafter, “Grantee”), a
Delaware corporation, whose address is 400 Hahn Road, Westminster, Maryland 21157.
WHEREAS, a sewer easement was created over certain real property currently owned by
Penguin Random House Inc., by indenture from Frank E. Hull and Ellen R. Hull to the Mayor and
Common Council of Westminster, dated October 18, 1973, and recorded in the Land Records of
Carroll County at Liber 556, Folio 513 et seq., for the purpose of constructing, operating,
maintaining, and adding to Grantor’s sewerage system, and laying, constructing, maintaining,
operating, removing, replacing, altering, extending, repairing, and increasing or decreasing in size
a sewer line, additional lines, service pipes, valves, manholes and accessory equipment, and shown
on a plat entitled, “Plat of Random House and City of Westminster Properties, by Leon A. Podolak
and Associates, dated December 11, 1981; and
WHEREAS, a portion of the sewer lines, pipes, valves, manholes and accessory equipment
for the Grantor’s wastewater treatment system were in fact installed and constructed in said
easement and have been heretofore necessary to the proper operation of the system; and
WHEREAS, certain other improvements have also been constructed in a portion of the
sewer easement by Grantee or its predecessors in interest, which improvements are inconsistent
with the maintenance and repair of the sewer system improvements located in the easement; and
WHEREAS, the Grantor and Grantee have resolved the conflict by creating a new sewer
easement in a different location and rerouting the City’s sewer pipes, valves, manholes and
accessory equipment and appurtenances through the new easement, such that a portion of the
former easement (“the Abandoned Easement Area”) is no longer necessary to the operation of the
City’s wastewater treatment system.
NOW, THEREFORE, for good and valuable consideration, the receipt and sufficiency of
which are hereby acknowledged, Grantor does hereby grant and convey unto the Grantee, free and
clear of and fully released and discharged from the Sewer Easement the Abandoned Easement
Area, being all that property covered by said Easement, as shown on Attachment A and designated
thereon as “CL Existing Sanitary Sewer Easement”, and releases all rights of access, construction,
maintenance and enforcement, claims and interests it might otherwise have in the Abandoned
Easement Area or under and across the Abandoned Easement Area.
TO HAVE and to hold unto the Grantee, its successors and assigns, the said Abandoned
Easement Area, and improvements, free, clear, and forever released and discharged from the
operation, and effect of the Easement, as if the same had never been created by plat.
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WITNESS the signature and seal of the Mayor and Common Council of Westminster.
GRANTOR AND RELEASOR: THE MAYOR
AND COMMON COUNCIL OF WESTMINSTER,
a Maryland municipal corporation
_________________________

By:

Joe Dominick, Mayor

___________________(Seal)

APPROVED AS TO FORM AND LEGAL SUFFICIENCY
THIS _____ DAY OF __________, 2019
___________________________________
Elissa D. Levan
City Attorney

STATE OF MARYLAND:
COUNTY OF CARROLL, to wit:
On this _____ day of _______________, 20____, before me, the undersigned officer
personally appeared Joe Dominick, who acknowledged himself to be the Mayor of the City of
Westminster, and that he, as such Mayor, being authorized so to do, executed the foregoing
instrument for the purposes therein contained, by signing the name of Mayor and Common Council
of Westminster.
In witness whereof, I hereunto set my hand and official seal.
Notary Public
My Commission Expires: ____________________

THE UNDERSIGNED, hereby certifies that the within instrument was prepared by or
under the supervisions of an attorney licensed to practice in the State of Maryland.
______________________________
Elissa D. Levan,
City Attorney
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Consent Agenda – MissionTix Agreements

To:

Mayor and Common Council

From: Abby Gruber, Director of Recreation & Parks
Date:

January 9, 2019

Re:

Approval – Agreements with MissionTix for Online and Onsite Ticketing and Admission Services
for the Westminster Wine Stroll, Westminster BBQ Stroll, and Westminster Oyster Stroll

Background
Over the past five years, the City of Westminster has experienced great success in the implementation of
its downtown strolls. As the Wine, BBQ, and Oyster Strolls have become more popular, the demands on
City staff have compounded. It has become increasingly more difficult to manage the high volume of
advance and day of ticket sales utilizing the City’s recreation management software. Additionally,
processing guests in an expedient manner and ensuring that cash and credit handling is always assigned
to regular City employees has been challenging.
In an effort to ensure a positive visitor experience, from the time a guest purchases a ticket until the time
he/she leaves the event, staff researched a digital ticketing and box office solution to alleviate ticketing
and guest processing demands. After researching different digital ticketing platforms, MissionTix was
identified as the most comprehensive, cost effective provider.
Entering into agreements with MissionTix for all three strolls would be beneficial in several ways, as
outlined below.
x

MissionTix would provide the City with a digital ticketing solution, minimizing the staff time and
expense associated with processing, purchasing, and mailing out tickets.

x

Guests wanting to attend a stroll will not have to meet an advance ticket purchase deadline
(usually one week prior to each stroll date) to allow for mailing and receipt of physical tickets;
with the implementation of digital ticketing, guests will have more flexibility in ordering advance
tickets, up to minutes before the event.

x

The MissionTix digital ticketing platform will integrate seamlessly with the City’s website and
Facebook – the City’s most robust marketing tools.

x

MissionTix will provide the City with all technology required to run multiple box offices and ticket
scanners at each stroll gate.

x

MissionTix will supply the City with staff to cover all gate operations, including identification
checkers, ticket scanners, cash/credit handlers, and an onsite manager to train and deploy all
MissionTix staff the day of the event.
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Financial Implications
There are several components to the proposed arrangement with MissionTix. Those terms are
summarized below:
x

The City will pay MissionTix $2.50 for each ticket sold online.

x

The City will pay $1.50 for each ticket sold onsite.

x

MissionTix will credit the City 10% of the total service fees charged, which will be applied to the
City’s cost for onsite MissionTix staffing.

x

MissionTix will provide 18 staff members at a cost to the City of $15.00/hour, with a five-hour
minimum for reach staff member. MissionTix will assume the cost of travel pay and mileage for
its staff members.

x

MissionTix will provide an onsite manager at no cost to the City.

Assuming a stroll attendance of approximately 2,000, the cost to the City for one stroll would be
approximately $7,500, broken down as follows:
x
x
x

Service fees paid to MissionTix = $4,486
Credit card fee (3%) = $1,480
MissionTix onsite staffing fee (net) = $1,515

Extrapolating this cost to include all three strolls, the City would pay MissionTix approximately $22,500
on an annual basis.
Recommendation
Staff recommends that the City enter into separate agreements with MissionTix for the Wine Stroll, BBQ
Stroll, and Oyster Stroll, in substantially the same form as presented.
Attachments
x Agreement with MissionTix for the Westminster Wine Stroll and associated exhibits
x Agreement with MissionTix for the Westminster BBQ Stroll and associated exhibits
x Agreement with MissionTix for the Westminster Oyster Stroll and associated exhibits
cc: Barbara B. Matthews, City Administrator
Tammy Palmer, Director of Finance & Administrative Services
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AGREEMENT
THIS AGREEMENT is entered into this _______ day of _________________, 2019, by
the Mayor and Common Council of Westminster (“the City”), a municipal corporation of the
State of Maryland, and MissionTix L.L.C. (“MissionTix” or “the Contractor”), a Maryland
limited liability corporation with offices at 616 Water Street, Baltimore, Maryland 21202.
In consideration of the mutual covenants and obligations contained herein, the sufficiency
of which is hereby acknowledged, the City and the Contractor hereby agree as follows:
1.

The Services: The Contractor will provide on-line and on-site ticketing and admission

services (“the Services”) for the Westminster Wine Stroll (“the Event”) as set forth in the
Proposal dated January 4, 2019, a copy of which is attached hereto as Exhibit A and incorporated
herein by reference, and in accordance with the terms and conditions set forth herein.
A.

The venue for the Event is that portion of the City of Westminster designated on the map

attached hereto as Exhibit B (“the Venue”). A copy of a completed MissionTix Venue Form is
attached hereto as Exhibit C. There will be four gates to the event; the gates will be at Center
Street and Main Street, Longwell and Main Street, John Street/Bond Street and Main Street, and
at Locust Lane, each of which will be equipped with at least one (1) box office computer and one
(1) ticket scanner and, in the discretion of the City’s Director of Recreation and Parks or her
designee, as many as two (2) of each.
B.

MissionTix will establish a Client Account on or before January 22, 2019. MissionTix

will provide a unique username and password for the Client Account for access to the
MissionTix webpage administration area for the Event. This administration area will provide the
City with up-to-date (“real time”) reports on ticket sales and customer information, in accordance
with the MissionTix Privacy Statement, attached hereto as Exhibit D. The administration area
will provide the City with access to information regarding the Client Account only.
C.

Updates to the MissionTix Website are performed on Thursdays, barring any unforeseen

circumstances. MissionTix will make changes to an Event listing on Thursday of any week for
any changes of which it is properly notified by the City, through submission of a revised Exhibit
C by 5:00 p.m. on the immediately preceding Wednesday.
D.

Event and ticketing information provided by the Client will be verified by MissionTix

and added to the MissionTix Website on or before January 22, 2019. When a visitor to the
MissionTix Website purchases a ticket using the MissionTix online credit card ordering system,
1
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its databases keep track of each purchase and deliver PDF ticket(s) to the ticket purchaser
(“Customer”) via the Customer-supplied email address. Customers are also given a username
and password and can download the same PDF tickets by logging into the MissionTix Website.
E.

MissionTix will provide the City with six (6) operable box office computers for use at the

Event (to be operated by MissionTix staff) to generate and validate customer tickets. The City
assumes all responsibility in case of damage or loss to the box office computers caused by
misuse by the City, or its officers, agents or employees; the computers are the sole property of
MissionTix and are loaned to the City for the duration of the Event only. MissionTix will refund
to the City Two Hundred Dollars ($200.00) for every box office computer that is defective or
inoperable during the Event for reasons other than the fault of the City or its employees or
agents. Any refund owed to the City for defective or inoperable computers will be included with
the check issued to the City for ticket proceeds on the Monday following the Event pursuant to
Section 1.H.
F.

MissionTix will provide the City with six (6) operable handheld barcode scanners for use

at the Event (to be operated by MissionTix staff) to validate customer tickets. The City assumes
all responsibility in case of damage or loss to the scanners caused by misuse by the City or its
officers, agents or employees; the scanners are the sole property of MissionTix and are loaned to
the City for the duration of the Event only. MissionTix will refund to the City Fifty Dollars
($50.00) for every scanner that is defective or inoperable during the Event for reasons other than
the fault of the City or its employees or agents. Any refund owed to the City for defective or
inoperable scanners will be included with the check issued to the City for ticket proceeds on the
Monday following the Event pursuant to Section 1.H.
G.

MissionTix will send a check to the City on the Monday following the date of the Event,

using FedEx Standard Overnight service, in the amount of the total face value of all tickets sold
for the City prior to the Event, less any service fees owed to MissionTix in accordance with
Section 2 hereof.
H.

MissionTix will provide the number of trained staff requested by the City, which shall be

no fewer than twelve (12) and as many as eighteen (18), to assist the City with gate operations,
including generating and validating tickets and checking patron identification, on the day of the
Event at the Event site. The City will advise MissionTix of the number of staff needed on or
before April 1, 2019. In addition, a trained and experienced onsite manager capable of directing

2
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other MissionTix employees in the performance of their duties and correcting equipment
malfunctions will be present at the Event site for the entire duration of the Event at no cost to the
City. MissionTix employees will be under the supervision of the City’s Director of Recreation
and Parks, or her designee, during the event.
I.

Time is of the essence in the completion of the Services under this Agreement.

2. Fees: The City hereby agrees to pay the Contractor as full consideration for the Contractor’s
satisfactory performance of its obligations under this Agreement the amounts set forth in Exhibit
A, specifically the sum of Two and 25/100 Dollars ($2.25) per ticket sold online by MissionTix
and One and 50/100 Dollars ($1.50) per ticket sold on site for the Westminster Wine Stroll, less
a credit in the amount of 10% of the total service fees charged, plus Fifteen and 00/100 Dollars
($15.00) per hour for each staff person provided by MissionTix, other than the onsite manager, to
assist the City with patron admission and entry at the Event, with a minimum of five hours of
paid time per staff person.
3. Binding Effect of Agreement: This Agreement shall be binding upon all parties hereto and
their respective heirs, executors, administrators, successors and assigns.
4.

Political Contributions:

If this contract involves cumulative consideration of at least

$200,000, the Contractor shall file with the State Board of Elections a statement under oath
containing: (i) the name of each candidate, if any, to whom one or more applicable contributions
in a cumulative amount of $500 or more were made during the reporting period; (ii) the office
sought by each candidate; (iii) the amount of aggregate contributions made to each candidate;
(iv) the name of each unit of a governmental entity with which the person did public business
during the reporting period; (v) the nature and amount of public business done with the City; and
(vi) if the contract or the contribution is attributed to another person who is filing the statement,
the name of the contracting entity or the person who made the contribution and the relationship
of that person to the person filing the statement. The Contractor’s initial statement shall be filed
at that time of the inception of the contract, and shall cover the preceding 24 months, and the
Contractor shall thereafter file a semi-annual statement, for the six months ending on January 31
or July 31 of every year, for each reporting period during which performance remains
uncompleted on the contract, and shall be filed within 5 days after the end of the applicable
reporting period.

3
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5. Notices:

All notices or other communications required or permitted hereunder shall be in

writing and delivered either (a) by hand or (b) by fax and by mail, postage prepaid, certified or
registered return receipt requested, addressed as follows:
To the City:

Barbara Matthews, City Administrator
56 W. Main Street
Westminster, Maryland 21157
Fax: (410) 857-7476

With a copy to:

Elissa D. Levan, Esquire
City Attorney
Funk & Bolton, P.A.
100 Light Street, Suite 1400
Baltimore, MD 21202
Fax: (410) 659-7773

To the Contractor:

Joe Loverde, Co-Founder/Managing Partner
616 Water Street, Suite 225
Baltimore Maryland 21202

6. Other Payments, Taxes, Expenses: Except as may be specifically agreed upon by the
parties in writing, the Contractor shall be entitled to no fees, bonuses, contingent payments, or
any other amount in connection with the services to be rendered or materials provided hereunder.
The parties hereto further agree that the City shall have no obligation to reimburse, pay directly
or otherwise satisfy any expenses of the Contractor in connection with the performance of his
obligations under this Agreement, including, but not limited to, the cost of any insurance or
license fees.
It is expressly understood and acknowledged by the parties hereto that the fees payable
hereunder shall be paid in gross amount, without reduction for any Federal or State withholding
or other payroll taxes, or any other governmental taxes or charges. The parties hereto further
recognize that the Contractor is an independent contractor of the City and is therefore responsible
for directly assuming and remitting any applicable Federal or State withholding taxes, estimated
tax payments, or any other fees, taxes or expenses whatsoever. In the event that the Contractor is
deemed not to be an independent contractor by any local, state or federal government agency, the
Contractor agrees to indemnify and hold harmless the City for any and all fees, costs and
expenses, including but not limited to, attorneys’ fees, incurred thereby.

4
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7. Insurance: The Contractor covenants to maintain all applicable insurance in such amounts
and form as are determined from time to time to be appropriate. The Contractor further agrees to
provide evidence of such insurance upon signing this Agreement. The Certificates of Insurance
shall be on an occurrences basis and shall either (a) provide that the City shall be given at least
thirty (30) days prior written notice of the cancellation of, intention not to renew, or material
change in the coverage or (b) provide that the City shall be given such notice of the cancellation
of, intention not to renew, or material change in the coverage as is required by the terms of the
Contractor’s policy or policies of insurance, and provide copies of the relevant policies to the
City with the Certificates. All insurance shall include completed operations and contractual
liability coverage, and must name the City as an additional insured, not just a certificate holder.
PROVISION OF ANY INSURANCE REQUIRED HEREIN DOES NOT RELIEVE
THE CONTRACTOR OF ANY OF THE RESPONSIBILITIES OR OBLIGATIONS
ASSUMED BY THE CONTRACTOR IN THE CONTRACT AWARDED, OR FOR WHICH
THE CONTRACTOR MAY BE LIABLE BY LAW OR OTHERWISE.
A. Workers’ Compensation Insurance: Contractor shall comply with the requirements
and benefits established by the State of Maryland for the provision of Workers’ Compensation
Insurance and must submit an insurance certificate as proof of coverage prior to contract
approval. The Contractor’s Workers’ Compensation policy shall cover all of the Contractor’s
employees, including but not limited to staff provided by the Contractor assist the City with
ticketing and gate operations on the day of the Event.
B. Comprehensive General Liability Insurance: The Contractor shall provide general
liability insurance in the following amounts and shall submit an insurance certificate as proof of
coverage prior to contract approval:
1. Personal injury liability insurance with a limit of $1,000,000.00 for each
occurrence and $1,000,000.00 aggregate, where insurance aggregates apply;
2. Property damage liability insurance with limits of $250,000.00 for each
occurrence and $500,000.00 aggregate, where aggregates apply.
C. Automobile Liability Insurance. Motor vehicle insurance meeting the requirements of
Maryland law and covering every vehicle and driver involved in providing the services, in the
following amounts:

5
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1.

Bodily injury liability with limits of $500,000.00 each person and

$1,000,000.00 each accident;
2. Property damage liability with a limit of $100,000 each accident.
8. Doing Business in Maryland: The Contractor warrants and represents that it has paid all
taxes, fees and charges owed by it to any governmental entity. In addition, it warrants and
represents that any parent or subsidiary corporation or other business entity with which it is
affiliated or has been affiliated has paid all taxes, fees and charges owed by it to any
governmental agency accrued during any period during which the Contractor was affiliated with
the entity. The Contractor warrants and represents that it (1) is either (a) incorporated in
Maryland or (b) registered or qualified by the Maryland State Department of Assessments and
Taxation (SDAT) as required by the Maryland Annotated Code, Corps. & Assocs. Article, to do
business in Maryland and (2) is in good standing with SDAT.
9.

Compliance with Laws: The Contractor shall, without any additional expense to the City,

be responsible for complying with any and all applicable laws, codes and regulations in
connection with the services provided by the Contractor, including but not limited to obtaining
any licenses required by the Contractor to perform the Services.
11. Indemnification: The Contractor hereby acknowledges and agrees that the Contractor shall
be responsible for and indemnify, defend and hold the City harmless against any and all claims
for loss, personal injury and/or damage that may be suffered as a result of the Contractor’s
negligence or willful misconduct in the Contractor’s performance of the Services for any failure
of the materials supplied under this contract or for any failure by the Contractor to perform the
obligations of this Agreement, including but not limited to, attorneys fees and any cost incurred
by the City in defending any such claim. The Contractor shall be responsible for and shall
indemnify and hold the City harmless against any claim for loss, howsoever arising or incurred,
for damage that may occur to the Contractor’s property or property of third parties that is being
stored at the construction site and/or maintained/used by the Contractor in delivery of the
services the Contractor is providing.
12. Not Assignable: The Contractor shall not assign or transfer any interest or claim under this
Agreement except as may be agreed upon and authorized in writing by the City and no contract
shall be made by the Contractor with any other party for furnishing any of the services herein
contracted for without the prior approval of the City.

6

108

13. Relief: In the event of a breach or a threatened breach by the Contractor of any provision of
the Agreement, the Contractor recognizes the substantial and immediate harm that a breach or
threatened breach will impose upon the City, and further recognizes that in such event monetary
damages will be inadequate to fully protect the City. Accordingly, in the event of a breach or
threatened breach of this Agreement, the Contractor consents to the City’s entitlement to such ex
parte, preliminary, interlocutory, temporary or permanent injunctive, or any other equitable
relief, protecting and fully enforcing the City’s rights hereunder and preventing the Contractor
from further breaching any of his obligations set forth herein. The Contractor expressly waives
any requirement based on any statute, rule of procedure, or other source, that the City post a
bond as a condition of obtaining any of the above-described remedies. Nothing herein shall be
construed as prohibiting the City from pursuing any other remedies available to the City at law or
in equity for such breach or threatened breach, including the recovery of damages from the
Contractor.
14. City’s Right to Terminate: The Agreement may be terminated immediately by the City
upon written notice in whole or in part, when the City, in its sole and absolute discretion,
determines such action to be in its best interests. The Agreement shall be terminated whenever
adequate funds have not been appropriated by the City Council in the annual budget for the
purpose set forth herein.

The Contractor is advised that the City does not guarantee the

appropriation of funds for any subsequent fiscal year (beginning July 1). The Contractor shall
not perform services in any fiscal year following the current fiscal year without verification from
the Director of Parks and recreation that adequate funds have been appropriated for that purpose
in the budget for the relevant fiscal year. Upon such termination, the City shall be liable to the
Contractor only for payment for services actually provided prior to the effective date of the
termination. Notwithstanding the foregoing, if the Agreement is terminated due to the fault,
default, or material breach of its obligations by the Contractor, the City shall not be liable to the
Contractor for any outstanding amounts and shall be entitled to retain all amounts otherwise
claimed by the Contractor and, in addition, shall retain all remedies available to it by law,
including damages for breach of contract and the right to cover.
15. Entire Understanding: This Agreement contains the entire understanding between the
parties, and any additions or modifications hereto may only be made in writing, executed by both
parties.
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16. Applicable Law: This Agreement shall be interpreted in accordance with the laws of the
State of Maryland. Any suit to enforce the terms hereof or for damages or other remedy for
breach or anticipated breach hereof shall be brought exclusively in the courts of the State of
Maryland for Carroll County and the parties expressly acknowledge that venue is proper therein
and consent to the jurisdiction thereof and waive any right that they may otherwise have to bring
such action in or transfer or remove such suit to the courts of any other jurisdiction.
18. Conflict of Interest: The person executing this Agreement on behalf of the Contractor
certifies that he understands the provisions of the Westminster City Charter and Code dealing
with conflicts of interest and the prohibition of the solicitation or acceptance of gifts.
19. Set-Off: In the event that the Contractor shall owe an obligation of any type whatsoever to
the City at any time during the term hereof, or after the termination of the relationship created
hereunder, the City shall have the right to offset any amount so owed the Contractor against any
compensation due to the Contractor for the provision of the Services.
20.

Severability:

If any term or provision of this Agreement shall be held invalid or

unenforceable to any extent, the remainder of this Agreement shall not be affected thereby, and
each term and provision of this Agreement shall be enforced to the fullest extent permitted by
law.
21. Record Retention, Audits and Inspections: The Contractor shall:
A. Retain all financial and project-related records for a period of three (3) years from the
date of issuance of final payment hereunder.
B. Permit the City to have access to any and all records, including all subcontracts
covered by this Agreement for the purpose of making audits, examinations, reproductions,
excerpts, and transcripts. Access shall be available at any time during normal business hours and
as often as deemed necessary by the City.
22.

Miscellaneous:
A.

All service fees collected by MissionTix are non-refundable and are the sole

property of Mission Tix, except for that portion to be credited to the City in accordance with
Exhibit A. MissionTix will be responsible for the payment of any chargebacks and refund
demands as a consequence of any fault, error or omission in whole or in part by
MissionTix. In the event that MissionTix receives a chargeback request regarding a Customer
purchase that is provably due to
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the fault, error or omission of the City, MissionTix may subtract the chargeback amount(s) from
payment to the City.
B.

The MissionTix Website currently features highlights of particular events. Decision to

highlight events fully belongs to MissionTix, and MissionTix is in no way obliged to highlight
the Event.
C.

Client Account set up and listing of events on MissionTix does not guarantee sales of

tickets.
D.

MissionTix is not responsible for any false or inaccurate information provided by the

Client.
E.

Mission Tix is not liable for any consequential or incidental damages that may be

incurred by the City.
IN WITNESS WHEREOF, on the date hereinabove set forth, the parties hereto have
executed this Agreement in two duplicate originals, any one of which shall be adequate proof of
this Agreement without locating or accounting for the other.
WITNESS:

MISSIONTIX L.L.C.
By:
Peter Quinlan, Account Representative

WITNESS:


















MAYOR AND COMMON COUNCIL OF
WESTMINSTER

By:
Shannon Visocsky, City Clerk

Joe Dominick, Mayor

Approved for form and legal sufficiency
this ____ day of ____________________, 2019

Elissa D. Levan, City Attorney

9

111

([KLELW$

The Westminster Wine Stroll

Prepared On:
January 4, 2019
Peter Quinlan
Account Representative
616 Water Street, Suite 225
Baltimore Maryland 21202
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OVERVIEW
MissionTix is excited to present this proposal to the Mayor and Common Council of
Westminster (“the City”) for online and onsite for ticketing The Westminster Wine Stroll
(“the Event”).
Our goal is to provide professional solutions for the Event that affords a high degree of
flexibility, customization, and real-time service. We offer solutions to make the ticketing
and event management experience personal and professional for both the City and
visitors to the Event.
We look forward to the opportunity to partner with the City to make The Westminster
Wine Stroll a resounding success.
THE BASICS

Online Ticket Sales
The MissionTix portal is mobile optimized, customizable, and most importantly, easy to
use for both sellers and ticket purchasers.
Ticket Widget
Embed our widget on the City’s Event website. Customers can select tickets on the City’s
webpage, and then proceed to MissionTix to securely process payment.
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Secure Payment Processing
Protect the City’s investments and its customer’s data using our fully PCI compliant
ticketing software. Fraud detection filters help combat illegal resale and scalping.
Quick Checkout
Ticket purchasers can log in using their personal Facebook, Twitter, or Google profiles,
create an account using their email address or skip sign up and check out as a guest.
Donations
Collect additional donations from Event ticket purchasers during checkout.
Ticket Sales Fulfillment
Tickets are automatically sent to the email address provided as PDF attachments.
Tickets can also be downloaded immediately after purchase or sent via SMS to any
cellular device.
Comp & Purchase Order Fulfillment
Comp tickets for all unpaid orders (Volunteers, Vendors, Sponsors, etc) can be
generated by MissionTix and distributed prior to event date to ease day-of operations.
Information Transfer
Within one week of a request from the City, MissionTix will transfer to the City in
electronic format any data it has collected (including customer names, emails,
addresses, and order history) with respect to or in connection with Westminster Wine
Stroll transactions. MissionTix will not sell or transfer any data collected to any third
party, and no limitation of liability otherwise applicable to any agreement between the
City and MissionTix shall apply to any damages incurred by the City as a
consequence of the breach of MissionTix’s obligation not to transfer such data.
Sales Support
MissionTix services include a staffed support line to facilitate orders and answer
event-specific questions over the phone, and via email and social media.
Help Desk and End-User Support
Premium assistance will be provided to City staff designated by the Director of Recreation
and Parks, including thorough training in the use and operation of the MissionTix
webpage administrative area, and MissionTix will make available an experienced,
dedicated Account Manager to serve as the single point of contact for all requests The
Account Manager for The Westminster Wine Stroll will be ___________________.

114

MISSION CONTROL

Take complete control of your event listing in Mission Control. Create a customized
ticket purchasing experience for your customers using the following features:
Print-at-Home Ad Space
Create and upload the City’s own assets onto its customer’s print-at-home tickets. This
function is perfect for advertising upcoming events, the City’s own logo, sponsor logos,
and more.
A sample print-at-home ticket appears below:
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Confirmation and Receipt Text
Customize the text on the confirmation page and receipts to provide Event patrons with
additional information after checkout: parking instructions, additional registration
notes, simple event FAQs, and more.

Terms and Conditions
Add custom terms and conditions to your event that ticket purchasers must read and
agree to prior to checkout. No refunds? Rain or shine? Make sure ticket holders are
informed prior to purchase.
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TRACK AND MONITOR

Tracking Links
Create custom event links for all traffic sources to monitor clicks and conversions. Use
simplified analytics to help the City make real-time, accurate marketing decisions.
Google and Facebook Analytics
Drop the City’s own Google or Facebook Analytic codes into the Event listing.
Extensive Coupon and Discount Management
Create single coupons or upload in bulk. Limit Event coupons to certain ticket types, uses
per order, and total universal uses.
Enhanced Data Collection
Need to collect more information from Wine Stroll patrons than just name and email
address? Choose the questions the City needs to be answered, such as ADA
accessibility, birth date, gender, company name, traffic and band referral, t-shirt size,
and more.
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SERVICE, PROCESSING FEES AND ASSOCIATED BENEFITS
The following service and processing fees will be applied to all online and onsite paid
tickets processed for the Westminster Wine Stroll.
EQUIPMENT
Equipment

Quantity

Rental Rate

Rental Charge

Stand Alone Ticketing
Kiosk

1

$1000 for 6 months

No charge

Box Office Computers

6

$200 Per Day

No charge

Ticket Scanners

6

$50 Per Day

No charge

STAFFING
MissionTix will supply one onsite manager as part of this ticketing agreement at no cost
to the City. MissionTix will provide a credit to the City in the amount of 10% of online and
onsite service fees collected against onsite staffing expenses. MissionTix will provide
eighteen (18) staffers in addition to the onsite manager at a cost to the City of $15 per hour
with a five-hour minimum. MissionTix will cover travel pay and mileage for staffers.
Online
Event

Wine Stroll

Ticket Price Service Fee

$25.00

$2.25

Estimated Sales

1000

Credit to the
City against
Staffing Costs
$225.00

Onsite
Event

Wine Stroll

Ticket Price Service Fee

$25.00

$1.50

Estimated Sales

1000

Credit to the
City against
Staffing Costs
$150.00

INCLUDED MARKETING SERVICES
MissionTix will provide marketing support for The Westminster Wine Stroll by creating
greater awareness and the provision on actionable marketing intelligence. MissionTix
118
will provide the following marketing services
at no cost to the City:

“MissionTix Connect” Electronic Newsletter
The Westminster Wine Stroll will be featured in our “MissionTix Connect” newsletter,
delivered twice a month to an email list of over 350,000 consumers who have events in
Maryland, DC, Northern Virginia, Delaware and Southern Pennsylvania and have
registered to stay informed of local happenings.
Social Media Outreach
The Westminster Wine Stroll will be promoted on the official MissionTix Facebook and
Twitter accounts. The scope and reach of our social networks include a high percentage
of MD, DC, and VA residents. These channels are activated through contests,
giveaways, and general awareness-building campaigns.
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Westminster Wine Stroll
1. LocatioQ:HVWPLQVWHU0'
2. Name of event:HVWPLQVWHU:LQH6WUROO
3. Date of event, door time, show time$SULO9,3$GPLVVLRQ3030*HQHUDO$GPLVVLRQ
3030
4. Age limit.1RDJHOLPLWPXVWEH\HDUVRIDJHZLWKSURRIRIYDOLG,'IRUVDPSOLQJDQGDOFKROLF
EHYHUDJHFRQVXPSWLRQ
5. Event image.6HHDWWDFKPHQW
6. Event description.(QMR\DWDVWLQJRI0DU\ODQGDQG3$ZLQHVDWWKLV6LS6KRS 6WUROOHYHQWDV0DLQ
6WUHHW:HVWPLQVWHUWUDQVIRUPVLQWRD:LQH0DUWZLWKVDPSOHVZLQHUHODWHGYHQGRUVDQGJUHDW
IRRG/LYHHQWHUWDLQPHQWIHDWXULQJ7KH5HDJDQ<HDUV .HOO\%HOO%DQGDQGDQRSHQVHDWLQJ
DUHDIRU\RXWRUHOD[DQGHQMR\
7. Event youtube video. (optional)1RW$SSOLFDEOH
8. Terms and conditions?9DOLGSKRWR,'UHTXLUHGDWFKHFNLQ QRH[FHSWLRQV PXVWEHWR
SDUWLFLSDWHLQVDPSOLQJDQGDOFKROLFEHYHUDJHFRQVXPSWLRQ(YHQWLVUDLQRUVKLQH7LFNHWSULFH
LQFOXGHVDGPLVVLRQDOO\RXFDUHWRVDPSOHFRPPHPRUDWLYHJODVVDQGOLYHHQWHUWDLQPHQW7LFNHWV
PD\EHDYDLODEOHDWWKHGRRULIQRWVROGRXW1RUHIXQGVZLOOEHJLYHQIRUDQ\UHDVRQ1RRXWVLGH
DOFRKROIRRGRUFRROHUV1RSHWV7KLVLVDQDGXOWHYHQWDQGLVQRWUHFRPPHQGHGIRUFKLOGUHQ
9. Ticket types.
a. Ticket prices and names. (i.e. General Admission, Early Bird, VIP)
9,3 WLFNHWOLPLW
*HQHUDO$GPLVVLRQ'D\RI*HQHUDO$GPLVVLRQ
b. Does ticket price increase day of show.<HV'D\RI*HQHUDO$GPLVVLRQ
c. Do we need to collect customer data?<HVFXVWRPHUGDWDVKRXOGEHFROOHFWHGGXULQJ
DGYDQFHRQOLQHWLFNHWVDOHVRQO\:HZRXOGOLNHWRFROOHFWWKHFXVWRPHU VILUVWDQGODVW
QDPHDGGUHVVDQGHPDLODGGUHVV'D\RIWLFNHWVDOHVZHMXVWZRXOGOLNHWRSURFHVVWKH
FXVWRPHUDVIDVWDVSRVVLEOHGDWDFROOHFWLRQLVQRWQHFFHVDU\IRUGD\RIWLFNHWVDOHV
d. What is the maximum tickets that can be sold. *HQHUDO$GPLVVLRQ7LFNHWV9,3
7LFNHWV
10. When does show go on sale?$VVRRQDVSRVVLEOH
11. Do they need any coupon codes?:HZLOOQHHGRII*HQHUDO$GPLVVLRQ7LFNHWVIRUWKHILUVWZHHN
WKDWWLFNHWVJRRQOLQH%H\RQGWKDWZHZLOOSURJUDPFRGHVDVGHHPHGDSSURSULDWH
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MissionTix Privacy Policy
We know that your privacy is important to you, and that's why it's also important to us. The
following statements describe the privacy policies that we have created to ensure a safe and
secure experience for you on our site. Please note that this privacy statement only applies to the
MissionTix website, and does not apply to any of the websites linked from the MissionTix
website, or to transactions or communications that take place offline, over the telephone, or
otherwise outside the scope of this website. By visiting this site and/or sharing information with
MissionTix, you expressly agree to accept the privacy statements issued below.

Who we are
MissionTix is a child organization, owned and operated by Mission Media, LLC, located in
Baltimore, Maryland. Any instance of "we," "us," or "MissionTix" used in this privacy statement
refers to the MissionTix organization, as owned by Mission Media, LLC. Although the use of the
name "MissionTix" is not interchangeable with the name "Mission Media," many aspects of
MissionTix's operation are handled by Mission Media, LLC and will be referred to accordingly.
Conversely, any and all following statements concerning MissionTix are also applicable to
Mission Media, LLC. Any information collected through MissionTix may be shared amongst
Mission Media, LLC and its various possessions, including but not limited to Mission Media and
Mission Space. Such said information will be subject to the same privacy policies stated here.

Who we are not
As a ticket provider, MissionTix features many third-party entities on our website. These entities
include but are not limited to companies, promoters, venues, vendors, artists, musicians, and
other organizations named, pictured, or referenced on our site. This privacy statement does not
apply to any communication or interaction you may have with any of the said entities, and
MissionTix cannot be liable for any such occurrences.
What we collect from you
In the operation of our site, we do collect certain pieces of information about you. Some of this
information is necessary to the transactions that occurr within the site; others are used to tailor
and improve the site to create a continually better experience for you and other visitors to the
site. Examples of this information include your name, telephone number, address, ticket
preferences, IP address, etc. However, most of this information, especially sensitive details (e.g.
passwords, credit card information) cannot be accessed by us unless you willingly provide the
information. We do not knowingly collect information from children under 13.

How we handle your information
To successfully complete certain transactions with you on the site, we use your contact
information, and sometimes financial information, to ensure that you receive the services you
requested. To do this, we sometimes need to share your information with our service providers
such as credit card processors, and/or event providers such as the venues for which we sell
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tickets. In these cases, we require providers to enter into agreements with us that reflect the
same privacy statements presented here. We or our providers may also need to contact you
directly regarding your transactions with us. By using this site, you consent to any form of
communication related to MissionTix provided for in this statement.
After you provide us with an email address during a transaction, we also use this email address
to keep in touch with you about events and information that might interest you. Because we
understand that not all of our customers like to receive the same amount of email promotions,
we will always respect your right to refuse these emails by contacting us. However, even after
you have notified us of your wish to not be emailed with updates, MissionTix and/or its providers
still reserve the right to send you non promotional email to maintain MissionTix operation. If you
wish to not divulge any of your personal contact information, you should contact event providers
directly to ask about their alternatives for ticket purchasing.
You may also notice that certain areas of our site are customized according to your personal
preferences and information. This customization is made possible by our use of cookies.
Cookies store information on your computer to be used on our site, such as displaying your
name or remembering your account password for you. If you would like to disable cookies, you
must consult your browser's documentation on how to do so. We will not store your information
on your computer if you disable cookies, but please be aware that certain areas of our site may
not function as intended.
Please note that MissionTix may also be required to share some or all of your information in
circumstances beyond our control, such as for the purposes of law enforcement or protection of
you and other users of the site. First and foremost, MissionTix must comply with the law. Your
information may also be passed on in the event of a change of ownership or bankruptcy of
MissionTix.

More on how we secure the privacy of your information
To increase the privacy and security of the information you pass on to us, we implement secure
socket layer (SSL) technology to encrypt your contact, as well as financial information that you
send through our site. Furthermore, your financial information is stored in our databases in
encrypted form. But please note that not all websites provide this level of security to its visitors;
just because we extend SSL capabilities, we cannot guarantee that those sites who link from or
to us do the same.
We may share aggregated information about our Visitors, including the demographics of our
Visitors and Authorized Customers, with our advertisers and third party vendors. We also offer
the opportunity to “opt out” of receiving information or being contacted by us or by any agency
acting on our behalf. We seek to ensure that such unaffiliated third-parties will not use your
Personally Identifiable Information for any purpose other than that for which they are
responsible.

123

:HVWPLQVWHU%HHU %%46WUROO

AGREEMENT
THIS AGREEMENT is entered into this _______ day of _________________, 2019, by
the Mayor and Common Council of Westminster (“the City”), a municipal corporation of the
State of Maryland, and MissionTix L.L.C. (“MissionTix” or “the Contractor”), a Maryland
limited liability corporation with offices at 616 Water Street, Baltimore, Maryland 21202.
In consideration of the mutual covenants and obligations contained herein, the sufficiency
of which is hereby acknowledged, the City and the Contractor hereby agree as follows:
1.

The Services: The Contractor will provide on-line and on-site ticketing and admission

services (“the Services”) for the Westminster Beer and BBQ Stroll (“the Event”) as set forth in
the Proposal dated January 4, 2019, a copy of which is attached hereto as Exhibit A and
incorporated herein by reference, and in accordance with the terms and conditions set forth
herein.
A.

The venue for the Event is that portion of the City of Westminster designated on the map

attached hereto as Exhibit B (“the Venue”). A copy of a completed MissionTix Venue Form is
attached hereto as Exhibit C. There will be four gates to the event; the gates will be at Carroll
Street and Main Street, Longwell and Main Street, John Street/Bond Street and Main Street, and
at Locust Lane, each of which will be equipped with at least one (1) box office computer and one
(1) ticket scanner and, in the discretion of the City’s Director of Recreation and Parks or her
designee, as many as two (2) of each.
B.

MissionTix will establish a Client Account on or before January 22, 2019. MissionTix

will provide a unique username and password for the Client Account for access to the
MissionTix webpage administration area for the Event. This administration area will provide the
City with up-to-date (“real time”) reports on ticket sales and customer information, in accordance
with the MissionTix Privacy Statement, attached hereto as Exhibit D. The administration area
will provide the City with access to information regarding the Client Account only.
C.

Updates to the MissionTix Website are performed on Thursdays, barring any unforeseen

circumstances. MissionTix will make changes to an Event listing on Thursday of any week for
any changes of which it is properly notified by the City, through submission of a revised Exhibit
C by 5:00 p.m. on the immediately preceding Wednesday.
D.

Event and ticketing information provided by the Client will be verified by MissionTix

and added to the MissionTix Website on or before January 22, 2019. When a visitor to the
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MissionTix Website purchases a ticket using the MissionTix online credit card ordering system,
its databases keep track of each purchase and deliver PDF ticket(s) to the ticket purchaser
(“Customer”) via the Customer-supplied email address. Customers are also given a username
and password and can download the same PDF tickets by logging into the MissionTix Website.
E.

MissionTix will provide the City with six (6) operable box office computers for use at the

Event (to be operated by MissionTix staff) to generate and validate customer tickets. The City
assumes all responsibility in case of damage or loss to the box office computers caused by
misuse by the City, or its officers, agents or employees; the computers are the sole property of
MissionTix and are loaned to the City for the duration of the Event only. MissionTix will refund
to the City Two Hundred Dollars ($200.00) for every box office computer that is defective or
inoperable during the Event for reasons other than the fault of the City or its employees or
agents. Any refund owed to the City for defective or inoperable computers will be included with
the check issued to the City for ticket proceeds on the Monday following the Event pursuant to
Section 1.H.
F.

MissionTix will provide the City with six (6) operable handheld barcode scanners for use

at the Event (to be operated by MissionTix staff) to validate customer tickets. The City assumes
all responsibility in case of damage or loss to the scanners caused by misuse by the City or its
officers, agents or employees; the scanners are the sole property of MissionTix and are loaned to
the City for the duration of the Event only. MissionTix will refund to the City Fifty Dollars
($50.00) for every scanner that is defective or inoperable during the Event for reasons other than
the fault of the City or its employees or agents. Any refund owed to the City for defective or
inoperable scanners will be included with the check issued to the City for ticket proceeds on the
Monday following the Event pursuant to Section 1.H.
G.

MissionTix will send a check to the City on the Monday following the date of the Event,

using FedEx Standard Overnight service, in the amount of the total face value of all tickets sold
for the City prior to the Event, less any service fees owed to MissionTix in accordance with
Section 2 hereof.
H.

MissionTix will provide the number of trained staff requested by the City, which shall be

no fewer than twelve (12) and as many as eighteen (18), to assist the City with gate operations,
including generating and validating tickets and checking patron identification, on the day of the
Event at the Event site. The City will advise MissionTix of the number of staff needed on or
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before June 1, 2019. In addition, a trained and experienced onsite manager capable of directing
other MissionTix employees in the performance of their duties and correcting equipment
malfunctions will be present at the Event site for the entire duration of the Event at no cost to the
City. MissionTix employees will be under the supervision of the City’s Director of Recreation
and Parks, or her designee, during the event.
I.

Time is of the essence in the completion of the Services under this Agreement.

2. Fees: The City hereby agrees to pay the Contractor as full consideration for the Contractor’s
satisfactory performance of its obligations under this Agreement the amounts set forth in Exhibit
A, specifically the sum of Two and 25/100 Dollars ($2.25) per ticket sold online by MissionTix
and One and 50/100 Dollars ($1.50) per ticket sold on site for the Westminster Beer and BBQ
Stroll, less a credit in the amount of 10% of the total service fees charged, plus Fifteen and
00/100 Dollars ($15.00) per hour for each staff person provided by MissionTix, other than the
onsite manager, to assist the City with patron admission and entry at the Event, with a minimum
of five hours of paid time per staff person.
3. Binding Effect of Agreement: This Agreement shall be binding upon all parties hereto and
their respective heirs, executors, administrators, successors and assigns.
4.

Political Contributions:

If this contract involves cumulative consideration of at least

$200,000, the Contractor shall file with the State Board of Elections a statement under oath
containing: (i) the name of each candidate, if any, to whom one or more applicable contributions
in a cumulative amount of $500 or more were made during the reporting period; (ii) the office
sought by each candidate; (iii) the amount of aggregate contributions made to each candidate;
(iv) the name of each unit of a governmental entity with which the person did public business
during the reporting period; (v) the nature and amount of public business done with the City; and
(vi) if the contract or the contribution is attributed to another person who is filing the statement,
the name of the contracting entity or the person who made the contribution and the relationship
of that person to the person filing the statement. The Contractor’s initial statement shall be filed
at that time of the inception of the contract, and shall cover the preceding 24 months, and the
Contractor shall thereafter file a semi-annual statement, for the six months ending on January 31
or July 31 of every year, for each reporting period during which performance remains
uncompleted on the contract, and shall be filed within 5 days after the end of the applicable
reporting period.
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5. Notices:

All notices or other communications required or permitted hereunder shall be in

writing and delivered either (a) by hand or (b) by fax and by mail, postage prepaid, certified or
registered return receipt requested, addressed as follows:
To the City:

Barbara B. Matthews, City Administrator
56 W. Main Street
Westminster, Maryland 21157
Fax: (410) 857-7476

With a copy to:

Elissa D. Levan, Esquire
City Attorney
Funk & Bolton, P.A.
100 Light Street, Suite 1400
Baltimore, MD 21202
Fax: (410) 659-7773

To the Contractor:

Joe Loverde, Co-Founder/Managing Partner
616 Water Street, Suite 225
Baltimore Maryland 21202

6. Other Payments, Taxes, Expenses: Except as may be specifically agreed upon by the
parties in writing, the Contractor shall be entitled to no fees, bonuses, contingent payments, or
any other amount in connection with the services to be rendered or materials provided hereunder.
The parties hereto further agree that the City shall have no obligation to reimburse, pay directly
or otherwise satisfy any expenses of the Contractor in connection with the performance of his
obligations under this Agreement, including, but not limited to, the cost of any insurance or
license fees.
It is expressly understood and acknowledged by the parties hereto that the fees payable
hereunder shall be paid in gross amount, without reduction for any Federal or State withholding
or other payroll taxes, or any other governmental taxes or charges. The parties hereto further
recognize that the Contractor is an independent contractor of the City and is therefore responsible
for directly assuming and remitting any applicable Federal or State withholding taxes, estimated
tax payments, or any other fees, taxes or expenses whatsoever. In the event that the Contractor is
deemed not to be an independent contractor by any local, state or federal government agency, the
Contractor agrees to indemnify and hold harmless the City for any and all fees, costs and
expenses, including but not limited to, attorneys’ fees, incurred thereby.

4

127

7. Insurance: The Contractor covenants to maintain all applicable insurance in such amounts
and form as are determined from time to time to be appropriate. The Contractor further agrees to
provide evidence of such insurance upon signing this Agreement. The Certificates of Insurance
shall be on an occurrences basis and shall either (a) provide that the City shall be given at least
thirty (30) days prior written notice of the cancellation of, intention not to renew, or material
change in the coverage or (b) provide that the City shall be given such notice of the cancellation
of, intention not to renew, or material change in the coverage as is required by the terms of the
Contractor’s policy or policies of insurance, and provide copies of the relevant policies to the
City with the Certificates. All insurance shall include completed operations and contractual
liability coverage, and must name the City as an additional insured, not just a certificate holder.
PROVISION OF ANY INSURANCE REQUIRED HEREIN DOES NOT RELIEVE
THE CONTRACTOR OF ANY OF THE RESPONSIBILITIES OR OBLIGATIONS
ASSUMED BY THE CONTRACTOR IN THE CONTRACT AWARDED, OR FOR WHICH
THE CONTRACTOR MAY BE LIABLE BY LAW OR OTHERWISE.
A. Workers’ Compensation Insurance: Contractor shall comply with the requirements
and benefits established by the State of Maryland for the provision of Workers’ Compensation
Insurance and must submit an insurance certificate as proof of coverage prior to contract
approval. The Contractor’s Workers’ Compensation policy shall cover all of the Contractor’s
employees, including but not limited to staff provided by the Contractor assist the City with
ticketing and gate operations on the day of the Event.
B. Comprehensive General Liability Insurance: The Contractor shall provide general
liability insurance in the following amounts and shall submit an insurance certificate as proof of
coverage prior to contract approval:
1. Personal injury liability insurance with a limit of $1,000,000.00 for each
occurrence and $1,000,000.00 aggregate, where insurance aggregates apply;
2. Property damage liability insurance with limits of $250,000.00 for each
occurrence and $500,000.00 aggregate, where aggregates apply.
C. Automobile Liability Insurance. Motor vehicle insurance meeting the requirements of
Maryland law and covering every vehicle and driver involved in providing the services, in the
following amounts:
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1.

Bodily injury liability with limits of $500,000.00 each person and

$1,000,000.00 each accident;
2. Property damage liability with a limit of $100,000 each accident.
8. Doing Business in Maryland: The Contractor warrants and represents that it has paid all
taxes, fees and charges owed by it to any governmental entity. In addition, it warrants and
represents that any parent or subsidiary corporation or other business entity with which it is
affiliated or has been affiliated has paid all taxes, fees and charges owed by it to any
governmental agency accrued during any period during which the Contractor was affiliated with
the entity. The Contractor warrants and represents that it (1) is either (a) incorporated in
Maryland or (b) registered or qualified by the Maryland State Department of Assessments and
Taxation (SDAT) as required by the Maryland Annotated Code, Corps. & Assocs. Article, to do
business in Maryland and (2) is in good standing with SDAT.
9.

Compliance with Laws: The Contractor shall, without any additional expense to the City,

be responsible for complying with any and all applicable laws, codes and regulations in
connection with the services provided by the Contractor, including but not limited to obtaining
any licenses required by the Contractor to perform the Services.
11. Indemnification: The Contractor hereby acknowledges and agrees that the Contractor shall
be responsible for and indemnify, defend and hold the City harmless against any and all claims
for loss, personal injury and/or damage that may be suffered as a result of the Contractor’s
negligence or willful misconduct in the Contractor’s performance of the Services for any failure
of the materials supplied under this contract or for any failure by the Contractor to perform the
obligations of this Agreement, including but not limited to, attorneys fees and any cost incurred
by the City in defending any such claim. The Contractor shall be responsible for and shall
indemnify and hold the City harmless against any claim for loss, howsoever arising or incurred,
for damage that may occur to the Contractor’s property or property of third parties that is being
stored at the construction site and/or maintained/used by the Contractor in delivery of the
services the Contractor is providing.
12. Not Assignable: The Contractor shall not assign or transfer any interest or claim under this
Agreement except as may be agreed upon and authorized in writing by the City and no contract
shall be made by the Contractor with any other party for furnishing any of the services herein
contracted for without the prior approval of the City.
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13. Relief: In the event of a breach or a threatened breach by the Contractor of any provision of
the Agreement, the Contractor recognizes the substantial and immediate harm that a breach or
threatened breach will impose upon the City, and further recognizes that in such event monetary
damages will be inadequate to fully protect the City. Accordingly, in the event of a breach or
threatened breach of this Agreement, the Contractor consents to the City’s entitlement to such ex
parte, preliminary, interlocutory, temporary or permanent injunctive, or any other equitable
relief, protecting and fully enforcing the City’s rights hereunder and preventing the Contractor
from further breaching any of his obligations set forth herein. The Contractor expressly waives
any requirement based on any statute, rule of procedure, or other source, that the City post a
bond as a condition of obtaining any of the above-described remedies. Nothing herein shall be
construed as prohibiting the City from pursuing any other remedies available to the City at law or
in equity for such breach or threatened breach, including the recovery of damages from the
Contractor.
14. City’s Right to Terminate: The Agreement may be terminated immediately by the City
upon written notice in whole or in part, when the City, in its sole and absolute discretion,
determines such action to be in its best interests. The Agreement shall be terminated whenever
adequate funds have not been appropriated by the City Council in the annual budget for the
purpose set forth herein.

The Contractor is advised that the City does not guarantee the

appropriation of funds for any subsequent fiscal year (beginning July 1). The Contractor shall
not perform services in any fiscal year following the current fiscal year without verification from
the Director of Parks and recreation that adequate funds have been appropriated for that purpose
in the budget for the relevant fiscal year. Upon such termination, the City shall be liable to the
Contractor only for payment for services actually provided prior to the effective date of the
termination. Notwithstanding the foregoing, if the Agreement is terminated due to the fault,
default, or material breach of its obligations by the Contractor, the City shall not be liable to the
Contractor for any outstanding amounts and shall be entitled to retain all amounts otherwise
claimed by the Contractor and, in addition, shall retain all remedies available to it by law,
including damages for breach of contract and the right to cover.
15. Entire Understanding: This Agreement contains the entire understanding between the
parties, and any additions or modifications hereto may only be made in writing, executed by both
parties.
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16. Applicable Law: This Agreement shall be interpreted in accordance with the laws of the
State of Maryland. Any suit to enforce the terms hereof or for damages or other remedy for
breach or anticipated breach hereof shall be brought exclusively in the courts of the State of
Maryland for Carroll County and the parties expressly acknowledge that venue is proper therein
and consent to the jurisdiction thereof and waive any right that they may otherwise have to bring
such action in or transfer or remove such suit to the courts of any other jurisdiction.
18. Conflict of Interest: The person executing this Agreement on behalf of the Contractor
certifies that he understands the provisions of the Westminster City Charter and Code dealing
with conflicts of interest and the prohibition of the solicitation or acceptance of gifts.
19. Set-Off: In the event that the Contractor shall owe an obligation of any type whatsoever to
the City at any time during the term hereof, or after the termination of the relationship created
hereunder, the City shall have the right to offset any amount so owed the Contractor against any
compensation due to the Contractor for the provision of the Services.
20.

Severability:

If any term or provision of this Agreement shall be held invalid or

unenforceable to any extent, the remainder of this Agreement shall not be affected thereby, and
each term and provision of this Agreement shall be enforced to the fullest extent permitted by
law.
21. Record Retention, Audits and Inspections: The Contractor shall:
A. Retain all financial and project-related records for a period of three (3) years from the
date of issuance of final payment hereunder.
B. Permit the City to have access to any and all records, including all subcontracts
covered by this Agreement for the purpose of making audits, examinations, reproductions,
excerpts, and transcripts. Access shall be available at any time during normal business hours and
as often as deemed necessary by the City.
22.

Miscellaneous:

A.

All service fees collected by MissionTix are non-refundable and are the sole property of

Mission Tix, except for that portion to be credited to the City in accordance with Exhibit A.
MissionTix will be responsible for the payment of any chargebacks and refund demands as a
consequence of any fault, error or omission in whole or in part by MissionTix. In the event that
MissionTix receives a chargeback request regarding a Customer purchase that is provably due to

8

131

the fault, error or omission of the City, MissionTix may subtract the chargeback amount(s) from
payment to the City.
B.

The MissionTix Website currently features highlights of particular events. Decision to

highlight events fully belongs to MissionTix, and MissionTix is in no way obliged to highlight
the Event.
C.

Client Account set up and listing of events on MissionTix does not guarantee sales of

tickets.
D.

MissionTix is not responsible for any false or inaccurate information provided by the

Client.
E.

MissionTix is not liable for any consequential or incidental damages that may be incurred

by the City.
IN WITNESS WHEREOF, on the date hereinabove set forth, the parties hereto have
executed this Agreement in two duplicate originals, any one of which shall be adequate proof of
this Agreement without locating or accounting for the other.
WITNESS:

MISSIONTIXL.L.C.
By:
Peter Quinlan, Account Representative

WITNESS:


















MAYOR AND COMMON COUNCIL OF
WESTMINSTER

By:
Shannon Visocsky, City Clerk

Joe Dominick, Mayor

Approved for form and legal sufficiency
this ____ day of ____________________, 2019

Elissa D. Levan, City Attorney
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The Westminster BBQ Stroll

Prepared On:
January 4, 2019
Peter Quinlan
Account Representative
616 Water Street, Suite 225
Baltimore Maryland 21202
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OVERVIEW
MissionTix is excited to present this proposal to the Mayor and Common Council of
Westminster (“the City”) for online and onsite for ticketing The Westminster BBQ Stroll
(“the Event”).
Our goal is to provide professional solutions for the Event that affords a high degree of
flexibility, customization, and real-time service. We offer solutions to make the ticketing
and event management experience personal and professional for both the City and
visitors to the Event.
We look forward to the opportunity to partner with the City to make The Westminster
BBQ Stroll a resounding success.
THE BASICS

Online Ticket Sales
The MissionTix portal is mobile optimized, customizable, and most importantly, easy to
use for both sellers and ticket purchasers.
Ticket Widget
Embed our widget on the City’s Event website. Customers can select tickets on the City’s
webpage, and then proceed to MissionTix to securely process payment.
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Secure Payment Processing
Protect the City’s investments and its customer’s data using our fully PCI compliant
ticketing software. Fraud detection filters help combat illegal resale and scalping.
Quick Checkout
Ticket purchasers can log in using their personal Facebook, Twitter, or Google profiles,
create an account using their email address or skip sign up and check out as a guest.
Donations
Collect additional donations from Event ticket purchasers during checkout.
Ticket Sales Fulfillment
Tickets are automatically sent to the email address provided as PDF attachments.
Tickets can also be downloaded immediately after purchase or sent via SMS to any
cellular device.
Comp & Purchase Order Fulfillment
Comp tickets for all unpaid orders (Volunteers, Vendors, Sponsors, etc) can be
generated by MissionTix and distributed prior to event date to ease day-of operations.
Information Transfer
Within one week of a request from the City, MissionTix will transfer to the City in
electronic format any data it has collected (including customer names, emails,
addresses, and order history) with respect to or in connection with Westminster BBQ
Stroll transactions. MissionTix will not sell or transfer any data collected to any third
party, and no limitation of liability otherwise applicable to any agreement between the
City and MissionTix shall apply to any damages incurred by the City as a
consequence of the breach of MissionTix’s obligation not to transfer such data.
Sales Support
MissionTix services include a staffed support line to facilitate orders and answer
event-specific questions over the phone, and via email and social media.
Help Desk and End-User Support
Premium assistance will be provided to City staff designated by the Director of Recreation
and Parks, including thorough training in the use and operation of the MissionTix
webpage administrative area, and MissionTix will make available an experienced,
dedicated Account Manager to serve as the single point of contact for all requests The
Account Manager for The Westminster BBQ Stroll will be ___________________.
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MISSION CONTROL

Take complete control of your event listing in Mission Control. Create a customized
ticket purchasing experience for your customers using the following features:
Print-at-Home Ad Space
Create and upload the City’s own assets onto its customer’s print-at-home tickets. This
function is perfect for advertising upcoming events, the City’s own logo, sponsor logos,
and more.
A sample print-at-home ticket appears below:
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Confirmation and Receipt Text
Customize the text on the confirmation page and receipts to provide Event patrons with
additional information after checkout: parking instructions, additional registration
notes, simple event FAQs, and more.

Terms and Conditions
Add custom terms and conditions to your event that ticket purchasers must read and
agree to prior to checkout. No refunds? Rain or shine? Make sure ticket holders are
informed prior to purchase.
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TRACK AND MONITOR

Tracking Links
Create custom event links for all traffic sources to monitor clicks and conversions. Use
simplified analytics to help the City make real-time, accurate marketing decisions.
Google and Facebook Analytics
Drop the City’s own Google or Facebook Analytic codes into the Event listing.
Extensive Coupon and Discount Management
Create single coupons or upload in bulk. Limit Event coupons to certain ticket types, uses
per order, and total universal uses.
Enhanced Data Collection
Need to collect more information from BBQ Stroll patrons than just name and email
address? Choose the questions the City needs to be answered, such as ADA
accessibility, birth date, gender, company name, traffic and band referral, t-shirt size,
and more.
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SERVICE, PROCESSING FEES AND ASSOCIATED BENEFITS
The following service and processing fees will be applied to all online and onsite paid
tickets processed for the Westminster BBQ Stroll.
EQUIPMENT
Equipment

Quantity

Rental Rate

Rental Charge

Stand Alone Ticketing
Kiosk

1

$1000 for 6 months

No charge

Box Office Computers

6

$200 Per Day

No charge

Ticket Scanners

6

$50 Per Day

No charge

STAFFING
MissionTix will supply one onsite manager as part of this ticketing agreement at no cost
to the City. MissionTix will provide a credit to the City in the amount of 10% of online and
onsite service fees collected against onsite staffing expenses. MissionTix will provide
eighteen (18) staffers in addition to the onsite manager at a cost to the City of $15 per hour
with a five-hour minimum. MissionTix will cover travel pay and mileage for staffers.
Online
Event

BBQ Stroll

Ticket Price Service Fee

$25.00

$2.25

Estimated Sales

1000

Credit to the
City against
Staffing Costs
$225.00

Onsite
Event

BBQ Stroll

Ticket Price Service Fee

$25.00

$1.50

Estimated Sales

1000

Credit to the
City against
Staffing Costs
$150.00

INCLUDED MARKETING SERVICES
MissionTix will provide marketing support for The Westminster BBQ Stroll by creating
greater awareness and the provision on actionable marketing intelligence. MissionTix
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will provide the following marketing services
at no cost to the City:

“MissionTix Connect” Electronic Newsletter
The Westminster BBQ Stroll will be featured in our “MissionTix Connect” newsletter,
delivered twice a month to an email list of over 350,000 consumers who have events in
Maryland, DC, Northern Virginia, Delaware and Southern Pennsylvania and have
registered to stay informed of local happenings.
Social Media Outreach
The Westminster BBQ Stroll will be promoted on the official MissionTix Facebook and
Twitter accounts. The scope and reach of our social networks include a high percentage
of MD, DC, and VA residents. These channels are activated through contests,
giveaways, and general awareness-building campaigns.
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Westminster %HHU %%4 Stroll
1. LocatioQ:HVWPLQVWHU0'
2. Name of event:HVWPLQVWHU%HHU %%46WUROO
3. Date of event, door time, show time-XQH9,3$GPLVVLRQ$030*HQHUDO$GPLVVLRQ
3030
4. Age limit.1RDJHOLPLWPXVWEH\HDUVRIDJHZLWKSURRIRIYDOLG,'IRUVDPSOLQJDQGDOFKROLF
EHYHUDJHFRQVXPSWLRQ
5. Event image.6HHDWWDFKPHQW
6. Event description.(QMR\DWDVWLQJRI0DU\ODQGEHHUVDWWKLV6LS6KRS 6WUROOHYHQWDV
0DLQ6WUHHW:HVWPLQVWHUWUDQVIRUPVLQWRD%HHU0DUWZLWKVDPSOHVEHHUUHODWHGYHQGRUVDQG
JUHDWIRRG/LYHHQWHUWDLQPHQWIHDWXULQJ7KH$PLVK2XWODZVDQGDQRSHQVHDWLQJDUHDIRU\RX
WRUHOD[DQGHQMR\
7. Event youtube video. (optional)1RW$SSOLFDEOH
8. Terms and conditions?9DOLGSKRWR,'UHTXLUHGDWFKHFNLQ QRH[FHSWLRQV PXVWEHWR
SDUWLFLSDWHLQVDPSOLQJDQGDOFKROLFEHYHUDJHFRQVXPSWLRQ(YHQWLVUDLQRUVKLQH7LFNHWSULFH
LQFOXGHVDGPLVVLRQDOO\RXFDUHWRVDPSOHFRPPHPRUDWLYHJODVVDQGOLYHHQWHUWDLQPHQW7LFNHWV
PD\EHDYDLODEOHDWWKHGRRULIQRWVROGRXW1RUHIXQGVZLOOEHJLYHQIRUDQ\UHDVRQ1RRXWVLGH
DOFRKROIRRGRUFRROHUV1RSHWV7KLVLVDQDGXOWHYHQWDQGLVQRWUHFRPPHQGHGIRUFKLOGUHQ
9. Ticket types.
a. Ticket prices and names. (i.e. General Admission, Early Bird, VIP)
9,3 WLFNHWOLPLW
*HQHUDO$GPLVVLRQ'D\RI*HQHUDO$GPLVVLRQ
b. Does ticket price increase day of show.<HV'D\RI*HQHUDO$GPLVVLRQ
c. Do we need to collect customer data?<HVFXVWRPHUGDWDVKRXOGEHFROOHFWHGGXULQJ
DGYDQFHRQOLQHWLFNHWVDOHVRQO\:HZRXOGOLNHWRFROOHFWWKHFXVWRPHU VILUVWDQGODVW
QDPHDGGUHVVDQGHPDLODGGUHVV'D\RIWLFNHWVDOHVZHMXVWZRXOGOLNHWRSURFHVVWKH
FXVWRPHUDVIDVWDVSRVVLEOHGDWDFROOHFWLRQLVQRWQHFFHVDU\IRUGD\RIWLFNHWVDOHV
d. What is the maximum tickets that can be sold. *HQHUDO$GPLVVLRQ7LFNHWV9,3
7LFNHWV
10. When does show go on sale?$VVRRQDVSRVVLEOH
11. Do they need any coupon codes?:HZLOOQHHGRII*HQHUDO$GPLVVLRQ7LFNHWVIRUWKHILUVWZHHN
WKDWWLFNHWVJRRQOLQH%H\RQGWKDWZHZLOOSURJUDPFRGHVDVGHHPHGDSSURSULDWH
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MissionTix Privacy Policy
We know that your privacy is important to you, and that's why it's also important to us. The
following statements describe the privacy policies that we have created to ensure a safe and
secure experience for you on our site. Please note that this privacy statement only applies to the
MissionTix website, and does not apply to any of the websites linked from the MissionTix
website, or to transactions or communications that take place offline, over the telephone, or
otherwise outside the scope of this website. By visiting this site and/or sharing information with
MissionTix, you expressly agree to accept the privacy statements issued below.

Who we are
MissionTix is a child organization, owned and operated by Mission Media, LLC, located in
Baltimore, Maryland. Any instance of "we," "us," or "MissionTix" used in this privacy statement
refers to the MissionTix organization, as owned by Mission Media, LLC. Although the use of the
name "MissionTix" is not interchangeable with the name "Mission Media," many aspects of
MissionTix's operation are handled by Mission Media, LLC and will be referred to accordingly.
Conversely, any and all following statements concerning MissionTix are also applicable to
Mission Media, LLC. Any information collected through MissionTix may be shared amongst
Mission Media, LLC and its various possessions, including but not limited to Mission Media and
Mission Space. Such said information will be subject to the same privacy policies stated here.

Who we are not
As a ticket provider, MissionTix features many third-party entities on our website. These entities
include but are not limited to companies, promoters, venues, vendors, artists, musicians, and
other organizations named, pictured, or referenced on our site. This privacy statement does not
apply to any communication or interaction you may have with any of the said entities, and
MissionTix cannot be liable for any such occurrences.
What we collect from you
In the operation of our site, we do collect certain pieces of information about you. Some of this
information is necessary to the transactions that occurr within the site; others are used to tailor
and improve the site to create a continually better experience for you and other visitors to the
site. Examples of this information include your name, telephone number, address, ticket
preferences, IP address, etc. However, most of this information, especially sensitive details (e.g.
passwords, credit card information) cannot be accessed by us unless you willingly provide the
information. We do not knowingly collect information from children under 13.

How we handle your information
To successfully complete certain transactions with you on the site, we use your contact
information, and sometimes financial information, to ensure that you receive the services you
requested. To do this, we sometimes need to share your information with our service providers
such as credit card processors, and/or event providers such as the venues for which we sell
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tickets. In these cases, we require providers to enter into agreements with us that reflect the
same privacy statements presented here. We or our providers may also need to contact you
directly regarding your transactions with us. By using this site, you consent to any form of
communication related to MissionTix provided for in this statement.
After you provide us with an email address during a transaction, we also use this email address
to keep in touch with you about events and information that might interest you. Because we
understand that not all of our customers like to receive the same amount of email promotions,
we will always respect your right to refuse these emails by contacting us. However, even after
you have notified us of your wish to not be emailed with updates, MissionTix and/or its providers
still reserve the right to send you non promotional email to maintain MissionTix operation. If you
wish to not divulge any of your personal contact information, you should contact event providers
directly to ask about their alternatives for ticket purchasing.
You may also notice that certain areas of our site are customized according to your personal
preferences and information. This customization is made possible by our use of cookies.
Cookies store information on your computer to be used on our site, such as displaying your
name or remembering your account password for you. If you would like to disable cookies, you
must consult your browser's documentation on how to do so. We will not store your information
on your computer if you disable cookies, but please be aware that certain areas of our site may
not function as intended.
Please note that MissionTix may also be required to share some or all of your information in
circumstances beyond our control, such as for the purposes of law enforcement or protection of
you and other users of the site. First and foremost, MissionTix must comply with the law. Your
information may also be passed on in the event of a change of ownership or bankruptcy of
MissionTix.

More on how we secure the privacy of your information
To increase the privacy and security of the information you pass on to us, we implement secure
socket layer (SSL) technology to encrypt your contact, as well as financial information that you
send through our site. Furthermore, your financial information is stored in our databases in
encrypted form. But please note that not all websites provide this level of security to its visitors;
just because we extend SSL capabilities, we cannot guarantee that those sites who link from or
to us do the same.
We may share aggregated information about our Visitors, including the demographics of our
Visitors and Authorized Customers, with our advertisers and third party vendors. We also offer
the opportunity to “opt out” of receiving information or being contacted by us or by any agency
acting on our behalf. We seek to ensure that such unaffiliated third-parties will not use your
Personally Identifiable Information for any purpose other than that for which they are
responsible.
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AGREEMENT
THIS AGREEMENT is entered into this _______ day of _________________, 2019, by
the Mayor and Common Council of Westminster (“the City”), a municipal corporation of the
State of Maryland, and MissionTix L.L.C. (“MissionTix” or “the Contractor”), a Maryland
limited liability corporation with offices at 616 Water Street, Baltimore, Maryland 21202.
In consideration of the mutual covenants and obligations contained herein, the sufficiency
of which is hereby acknowledged, the City and the Contractor hereby agree as follows:
1.

The Services: The Contractor will provide on-line and on-site ticketing and admission

services (“the Services”) for the Westminster Oyster Stroll (“the Event”) as set forth in the
Proposal dated January 4, 2019, a copy of which is attached hereto as Exhibit A and incorporated
herein by reference, and in accordance with the terms and conditions set forth herein.
A.

The venue for the Event is that portion of the City of Westminster designated on the map

attached hereto as Exhibit B (“the Venue”). A copy of a completed MissionTix Venue Form is
attached hereto as Exhibit C. There will be four gates to the event; the gates will be at Carroll
Street and Main Street, Longwell and Main Street, John Street/Bond Street and Main Street, and
at Locust Lane, each of which will be equipped with at least one (1) box office computer and one
(1) ticket scanner and, in the discretion of the City’s Director of Recreation and Parks or her
designee, as many as two (2) of each.
B.

MissionTix will establish a Client Account on or before January 22, 2019. MissionTix

will provide a unique username and password for the Client Account for access to the
MissionTix webpage administration area for the Event. This administration area will provide the
City with up-to-date (“real time”) reports on ticket sales and customer information, in accordance
with the MissionTix Privacy Statement, attached hereto as Exhibit D. The administration area
will provide the City with access to information regarding the Client Account only.
C.

Updates to the MissionTix Website are performed on Thursdays, barring any unforeseen

circumstances. MissionTix will make changes to an Event listing on Thursday of any week for
any changes of which it is properly notified by the City, through submission of a revised Exhibit
C by 5:00 p.m. on the immediately preceding Wednesday.
D.

Event and ticketing information provided by the Client will be verified by MissionTix

and added to the MissionTix Website on or before January 22, 2019. When a visitor to the
MissionTix Website purchases a ticket using the MissionTix online credit card ordering system,

1
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its databases keep track of each purchase and deliver PDF ticket(s) to the ticket purchaser
(“Customer”) via the Customer-supplied email address. Customers are also given a username
and password and can download the same PDF tickets by logging into the MissionTix Website.
E.

MissionTix will provide the City with six (6) operable box office computers for use at the

Event (to be operated by MissionTix staff) to generate and validate customer tickets. The City
assumes all responsibility in case of damage or loss to the box office computers caused by
misuse by the City, or its officers, agents or employees; the computers are the sole property of
MissionTix and are loaned to the City for the duration of the Event only. MissionTix will refund
to the City Two Hundred Dollars ($200.00) for every box office computer that is defective or
inoperable during the Event for reasons other than the fault of the City or its employees or
agents. Any refund owed to the City for defective or inoperable computers will be included with
the check issued to the City for ticket proceeds on the Monday following the Event pursuant to
Section 1.H.
F.

MissionTix will provide the City with six (6) operable handheld barcode scanners for use

at the Event (to be operated by MissionTix staff) to validate customer tickets. The City assumes
all responsibility in case of damage or loss to the scanners caused by misuse by the City or its
officers, agents or employees; the scanners are the sole property of MissionTix and are loaned to
the City for the duration of the Event only. MissionTix will refund to the City Fifty Dollars
($50.00) for every scanner that is defective or inoperable during the Event for reasons other than
the fault of the City or its employees or agents. Any refund owed to the City for defective or
inoperable scanners will be included with the check issued to the City for ticket proceeds on the
Monday following the Event pursuant to Section 1.H.
G.

MissionTix will send a check to the City on the Monday following the date of the Event,

using FedEx Standard Overnight service, in the amount of the total face value of all tickets sold
for the City prior to the Event, less any service fees owed to MissionTix in accordance with
Section 2 hereof.
H.

MissionTix will provide the number of trained staff requested by the City, which shall be

no fewer than twelve (12) and as many as eighteen (18), to assist the City with gate operations,
including generating and validating tickets and checking patron identification, on the day of the
Event at the Event site. The City will advise MissionTix of the number of staff needed on or
before October 1, 2019. In addition, a trained and experienced onsite manager capable of
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directing other MissionTix employees in the performance of their duties and correcting
equipment malfunctions will be present at the Event site for the entire duration of the Event at no
cost to the City. MissionTix employees will be under the supervision of the City’s Director of
Recreation and Parks, or her designee, during the event.
I.

Time is of the essence in the completion of the Services under this Agreement.

2. Fees: The City hereby agrees to pay the Contractor as full consideration for the Contractor’s
satisfactory performance of its obligations under this Agreement the amounts set forth in Exhibit
A, specifically the sum of Two and 25/100 Dollars ($2.25) per ticket sold online by MissionTix
and One and 50/100 Dollars ($1.50) per ticket sold on site for the Westminster Oyster Stroll, less
a credit in the amount of 10% of the total service fees charged, plus Fifteen and 00/100 Dollars
($15.00) per hour for each staff person provided by MissionTix, other than the onsite manager, to
assist the City with patron admission and entry at the Event, with a minimum of five hours of
paid time per staff person.
3. Binding Effect of Agreement: This Agreement shall be binding upon all parties hereto and
their respective heirs, executors, administrators, successors and assigns.
4.

Political Contributions:

If this contract involves cumulative consideration of at least

$200,000, the Contractor shall file with the State Board of Elections a statement under oath
containing: (i) the name of each candidate, if any, to whom one or more applicable contributions
in a cumulative amount of $500 or more were made during the reporting period; (ii) the office
sought by each candidate; (iii) the amount of aggregate contributions made to each candidate;
(iv) the name of each unit of a governmental entity with which the person did public business
during the reporting period; (v) the nature and amount of public business done with the City; and
(vi) if the contract or the contribution is attributed to another person who is filing the statement,
the name of the contracting entity or the person who made the contribution and the relationship
of that person to the person filing the statement. The Contractor’s initial statement shall be filed
at that time of the inception of the contract, and shall cover the preceding 24 months, and the
Contractor shall thereafter file a semi-annual statement, for the six months ending on January 31
or July 31 of every year, for each reporting period during which performance remains
uncompleted on the contract, and shall be filed within 5 days after the end of the applicable
reporting period.
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5. Notices:

All notices or other communications required or permitted hereunder shall be in

writing and delivered either (a) by hand or (b) by fax and by mail, postage prepaid, certified or
registered return receipt requested, addressed as follows:
To the City:

Barbara B. Matthews, City Administrator
56 W. Main Street
Westminster, Maryland 21157
Fax: (410) 857-7476

With a copy to:

Elissa D. Levan, Esquire
City Attorney
Funk & Bolton, P.A.
100 Light Street, Suite 1400
Baltimore, MD 21202
Fax: (410) 659-7773

To the Contractor:

Joe Loverde, Co-Founder/Managing Partner
616 Water Street, Suite 225
Baltimore Maryland 21202

6. Other Payments, Taxes, Expenses: Except as may be specifically agreed upon by the
parties in writing, the Contractor shall be entitled to no fees, bonuses, contingent payments, or
any other amount in connection with the services to be rendered or materials provided hereunder.
The parties hereto further agree that the City shall have no obligation to reimburse, pay directly
or otherwise satisfy any expenses of the Contractor in connection with the performance of his
obligations under this Agreement, including, but not limited to, the cost of any insurance or
license fees.
It is expressly understood and acknowledged by the parties hereto that the fees payable
hereunder shall be paid in gross amount, without reduction for any Federal or State withholding
or other payroll taxes, or any other governmental taxes or charges. The parties hereto further
recognize that the Contractor is an independent contractor of the City and is therefore responsible
for directly assuming and remitting any applicable Federal or State withholding taxes, estimated
tax payments, or any other fees, taxes or expenses whatsoever. In the event that the Contractor is
deemed not to be an independent contractor by any local, state or federal government agency, the
Contractor agrees to indemnify and hold harmless the City for any and all fees, costs and
expenses, including but not limited to, attorneys’ fees, incurred thereby.
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7. Insurance: The Contractor covenants to maintain all applicable insurance in such amounts
and form as are determined from time to time to be appropriate. The Contractor further agrees to
provide evidence of such insurance upon signing this Agreement. The Certificates of Insurance
shall be on an occurrences basis and shall either (a) provide that the City shall be given at least
thirty (30) days prior written notice of the cancellation of, intention not to renew, or material
change in the coverage or (b) provide that the City shall be given such notice of the cancellation
of, intention not to renew, or material change in the coverage as is required by the terms of the
Contractor’s policy or policies of insurance, and provide copies of the relevant policies to the
City with the Certificates. All insurance shall include completed operations and contractual
liability coverage, and must name the City as an additional insured, not just a certificate holder.
PROVISION OF ANY INSURANCE REQUIRED HEREIN DOES NOT RELIEVE
THE CONTRACTOR OF ANY OF THE RESPONSIBILITIES OR OBLIGATIONS
ASSUMED BY THE CONTRACTOR IN THE CONTRACT AWARDED, OR FOR WHICH
THE CONTRACTOR MAY BE LIABLE BY LAW OR OTHERWISE.
A. Workers’ Compensation Insurance: Contractor shall comply with the requirements
and benefits established by the State of Maryland for the provision of Workers’ Compensation
Insurance and must submit an insurance certificate as proof of coverage prior to contract
approval. The Contractor’s Workers’ Compensation policy shall cover all of the Contractor’s
employees, including but not limited to staff provided by the Contractor assist the City with
ticketing and gate operations on the day of the Event.
B. Comprehensive General Liability Insurance: The Contractor shall provide general
liability insurance in the following amounts and shall submit an insurance certificate as proof of
coverage prior to contract approval:
1. Personal injury liability insurance with a limit of $1,000,000.00 for each
occurrence and $1,000,000.00 aggregate, where insurance aggregates apply;
2. Property damage liability insurance with limits of $250,000.00 for each
occurrence and $500,000.00 aggregate, where aggregates apply.
C. Automobile Liability Insurance. Motor vehicle insurance meeting the requirements of
Maryland law and covering every vehicle and driver involved in providing the services, in the
following amounts:
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1.

Bodily injury liability with limits of $500,000.00 each person and

$1,000,000.00 each accident;
2. Property damage liability with a limit of $100,000 each accident.
8. Doing Business in Maryland: The Contractor warrants and represents that it has paid all
taxes, fees and charges owed by it to any governmental entity. In addition, it warrants and
represents that any parent or subsidiary corporation or other business entity with which it is
affiliated or has been affiliated has paid all taxes, fees and charges owed by it to any
governmental agency accrued during any period during which the Contractor was affiliated with
the entity. The Contractor warrants and represents that it (1) is either (a) incorporated in
Maryland or (b) registered or qualified by the Maryland State Department of Assessments and
Taxation (SDAT) as required by the Maryland Annotated Code, Corps. & Assocs. Article, to do
business in Maryland and (2) is in good standing with SDAT.
9.

Compliance with Laws: The Contractor shall, without any additional expense to the City,

be responsible for complying with any and all applicable laws, codes and regulations in
connection with the services provided by the Contractor, including but not limited to obtaining
any licenses required by the Contractor to perform the Services.
11. Indemnification: The Contractor hereby acknowledges and agrees that the Contractor shall
be responsible for and indemnify, defend and hold the City harmless against any and all claims
for loss, personal injury and/or damage that may be suffered as a result of the Contractor’s
negligence or willful misconduct in the Contractor’s performance of the Services for any failure
of the materials supplied under this contract or for any failure by the Contractor to perform the
obligations of this Agreement, including but not limited to, attorneys fees and any cost incurred
by the City in defending any such claim. The Contractor shall be responsible for and shall
indemnify and hold the City harmless against any claim for loss, howsoever arising or incurred,
for damage that may occur to the Contractor’s property or property of third parties that is being
stored at the construction site and/or maintained/used by the Contractor in delivery of the
services the Contractor is providing.
12. Not Assignable: The Contractor shall not assign or transfer any interest or claim under this
Agreement except as may be agreed upon and authorized in writing by the City and no contract
shall be made by the Contractor with any other party for furnishing any of the services herein
contracted for without the prior approval of the City.
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13. Relief: In the event of a breach or a threatened breach by the Contractor of any provision of
the Agreement, the Contractor recognizes the substantial and immediate harm that a breach or
threatened breach will impose upon the City, and further recognizes that in such event monetary
damages will be inadequate to fully protect the City. Accordingly, in the event of a breach or
threatened breach of this Agreement, the Contractor consents to the City’s entitlement to such ex
parte, preliminary, interlocutory, temporary or permanent injunctive, or any other equitable
relief, protecting and fully enforcing the City’s rights hereunder and preventing the Contractor
from further breaching any of his obligations set forth herein. The Contractor expressly waives
any requirement based on any statute, rule of procedure, or other source, that the City post a
bond as a condition of obtaining any of the above-described remedies. Nothing herein shall be
construed as prohibiting the City from pursuing any other remedies available to the City at law or
in equity for such breach or threatened breach, including the recovery of damages from the
Contractor.
14. City’s Right to Terminate: The Agreement may be terminated immediately by the City
upon written notice in whole or in part, when the City, in its sole and absolute discretion,
determines such action to be in its best interests. The Agreement shall be terminated whenever
adequate funds have not been appropriated by the City Council in the annual budget for the
purpose set forth herein.

The Contractor is advised that the City does not guarantee the

appropriation of funds for any subsequent fiscal year (beginning July 1). The Contractor shall
not perform services in any fiscal year following the current fiscal year without verification from
the Director of Parks and recreation that adequate funds have been appropriated for that purpose
in the budget for the relevant fiscal year. Upon such termination, the City shall be liable to the
Contractor only for payment for services actually provided prior to the effective date of the
termination. Notwithstanding the foregoing, if the Agreement is terminated due to the fault,
default, or material breach of its obligations by the Contractor, the City shall not be liable to the
Contractor for any outstanding amounts and shall be entitled to retain all amounts otherwise
claimed by the Contractor and, in addition, shall retain all remedies available to it by law,
including damages for breach of contract and the right to cover.
15. Entire Understanding: This Agreement contains the entire understanding between the
parties, and any additions or modifications hereto may only be made in writing, executed by both
parties.
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16. Applicable Law: This Agreement shall be interpreted in accordance with the laws of the
State of Maryland. Any suit to enforce the terms hereof or for damages or other remedy for
breach or anticipated breach hereof shall be brought exclusively in the courts of the State of
Maryland for Carroll County and the parties expressly acknowledge that venue is proper therein
and consent to the jurisdiction thereof and waive any right that they may otherwise have to bring
such action in or transfer or remove such suit to the courts of any other jurisdiction.
18. Conflict of Interest: The person executing this Agreement on behalf of the Contractor
certifies that he understands the provisions of the Westminster City Charter and Code dealing
with conflicts of interest and the prohibition of the solicitation or acceptance of gifts.
19. Set-Off: In the event that the Contractor shall owe an obligation of any type whatsoever to
the City at any time during the term hereof, or after the termination of the relationship created
hereunder, the City shall have the right to offset any amount so owed the Contractor against any
compensation due to the Contractor for the provision of the Services.
20.

Severability:

If any term or provision of this Agreement shall be held invalid or

unenforceable to any extent, the remainder of this Agreement shall not be affected thereby, and
each term and provision of this Agreement shall be enforced to the fullest extent permitted by
law.
21. Record Retention, Audits and Inspections: The Contractor shall:
A. Retain all financial and project-related records for a period of three (3) years from the
date of issuance of final payment hereunder.
B. Permit the City to have access to any and all records, including all subcontracts
covered by this Agreement for the purpose of making audits, examinations, reproductions,
excerpts, and transcripts. Access shall be available at any time during normal business hours and
as often as deemed necessary by the City.
22.

Miscellaneous:

A.

All service fees collected by MissionTix are non-refundable and are the sole property of

Mission Tix, except for that portion to be credited to the City in accordance with Exhibit A.
MissionTix will be responsible for the payment of any chargebacks and refund demands as a
consequence of any fault, error or omission in whole or in part by MissionTix. In the event that
MissionTix receives a chargeback request regarding a Customer purchase that is provably due to
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the fault, error or omission of the City, MissionTix may subtract the chargeback amount(s) from
payment to the City.
B.

The MissionTix Website currently features highlights of particular events. Decision to

highlight events fully belongs to MissionTix, and MissionTix is in no way obliged to highlight
the Event.
C.

Client Account set up and listing of events on MissionTix does not guarantee sales of

tickets.
D.

MissionTix is not responsible for any false or inaccurate information provided by the

Client.
E.

MissionTix is not liable for any consequential or incidental damages that may be incurred

by the City.
IN WITNESS WHEREOF, on the date hereinabove set forth, the parties hereto have
executed this Agreement in two duplicate originals, any one of which shall be adequate proof of
this Agreement without locating or accounting for the other.
WITNESS:

MISSIONTIX L.L.C.
By:
Peter Quinlan, Account Representative

WITNESS:


















MAYOR AND COMMON COUNCIL OF 
WESTMINSTER

By:
Shannon Visocsky, City Clerk

Joe Dominick, Mayor

Approved for form and legal sufficiency
this ____ day of ____________________, 2019

Elissa D. Levan, City Attorney
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The Westminster Oyster Stroll

Prepared On:
Jan. 4, 2019
Peter Quinlan
Account Representative
616 Water Street, Suite 225
Baltimore Maryland 21202
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OVERVIEW
MissionTix is excited to present this proposal to the Mayor and Common Council of
Westminster (“the City”) for online and onsite for ticketing The Westminster Oyster Stroll
(“the Event”).
Our goal is to provide professional solutions for the Event that affords a high degree of
flexibility, customization, and real-time service. We offer solutions to make the ticketing
and event management experience personal and professional for both the City and
visitors to the Event.
We look forward to the opportunity to partner with the City to make The Westminster
Oyster Stroll a resounding success.
THE BASICS

Online Ticket Sales
The MissionTix portal is mobile optimized, customizable, and most importantly, easy to
use for both sellers and ticket purchasers.
Ticket Widget
Embed our widget on the City’s Event website. Customers can select tickets on the City’s
webpage, and then proceed to MissionTix to securely process payment.
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Secure Payment Processing
Protect the City’s investments and its customer’s data using our fully PCI compliant
ticketing software. Fraud detection filters help combat illegal resale and scalping.
Quick Checkout
Ticket purchasers can log in using their personal Facebook, Twitter, or Google profiles,
create an account using their email address or skip sign up and check out as a guest.
Donations
Collect additional donations from Event ticket purchasers during checkout.
Ticket Sales Fulfillment
Tickets are automatically sent to the email address provided as PDF attachments.
Tickets can also be downloaded immediately after purchase or sent via SMS to any
cellular device.
Comp & Purchase Order Fulfillment
Comp tickets for all unpaid orders (Volunteers, Vendors, Sponsors, etc) can be
generated by MissionTix and distributed prior to event date to ease day-of operations.
Information Transfer
Within one week of a request from the City, MissionTix will transfer to the City in
electronic format any data it has collected (including customer names, emails,
addresses, and order history) with respect to or in connection with Westminster Oyster
Stroll transactions. MissionTix will not sell or transfer any data collected to any third
party, and no limitation of liability otherwise applicable to any agreement between the
City and MissionTix shall apply to any damages incurred by the City as a
consequence of the breach of MissionTix’s obligation not to transfer such data.
Sales Support
MissionTix services include a staffed support line to facilitate orders and answer
event-specific questions over the phone, and via email and social media.
Help Desk and End-User Support
Premium assistance will be provided to City staff designated by the Director of Recreation
and Parks, including thorough training in the use and operation of the MissionTix
webpage administrative area, and MissionTix will make available an experienced,
dedicated Account Manager to serve as the single point of contact for all requests The
Account Manager for The Westminster Oyster Stroll will be ___________________.
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MISSION CONTROL

Take complete control of your event listing in Mission Control. Create a customized
ticket purchasing experience for your customers using the following features:
Print-at-Home Ad Space
Create and upload the City’s own assets onto its customer’s print-at-home tickets. This
function is perfect for advertising upcoming events, the City’s own logo, sponsor logos,
and more.
A sample print-at-home ticket appears below:

157

Confirmation and Receipt Text
Customize the text on the confirmation page and receipts to provide Event patrons with
additional information after checkout: parking instructions, additional registration
notes, simple event FAQs, and more.

Terms and Conditions
Add custom terms and conditions to your event that ticket purchasers must read and
agree to prior to checkout. No refunds? Rain or shine? Make sure ticket holders are
informed prior to purchase.
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TRACK AND MONITOR

Tracking Links
Create custom event links for all traffic sources to monitor clicks and conversions. Use
simplified analytics to help the City make real-time, accurate marketing decisions.
Google and Facebook Analytics
Drop the City’s own Google or Facebook Analytic codes into the Event listing.
Extensive Coupon and Discount Management
Create single coupons or upload in bulk. Limit Event coupons to certain ticket types, uses
per order, and total universal uses.
Enhanced Data Collection
Need to collect more information from Oyster Stroll patrons than just name and email
address? Choose the questions the City needs to be answered, such as ADA
accessibility, birth date, gender, company name, traffic and band referral, t-shirt size,
and more.
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SERVICE, PROCESSING FEES AND ASSOCIATED BENEFITS
The following service and processing fees will be applied to all online and onsite paid
tickets processed for the Westminster Oyster Stroll.
EQUIPMENT
Equipment

Quantity

Rental Rate

Rental Charge

Stand Alone Ticketing
Kiosk

1

$1000 for 6 months

No charge

Box Office Computers

6

$200 Per Day

No charge

Ticket Scanners

6

$50 Per Day

No charge

STAFFING
MissionTix will supply one onsite manager as part of this ticketing agreement at no cost
to the City. MissionTix will provide a credit to the City in the amount of 10% of online and
onsite service fees collected against onsite staffing expenses. MissionTix will provide
eighteen (18) staffers in addition to the onsite manager at a cost to the City of $15 per hour
with a five-hour minimum. MissionTix will cover travel pay and mileage for staffers.
Online
Event

Oyster Stroll

Ticket Price Service Fee

$25.00

$2.25

Estimated Sales

1000

Credit to the
City against
Staffing Costs
$225.00

Onsite
Event

Oyster Stroll

Ticket Price Service Fee

$25.00

$1.50

Estimated Sales

1000

Credit to the
City against
Staffing Costs
$150.00

INCLUDED MARKETING SERVICES
MissionTix will provide marketing support for The Westminster Oyster Stroll by
creating greater awareness and the provision on actionable marketing intelligence.
160 services at no cost to the City:
MissionTix will provide the following marketing

“MissionTix Connect” Electronic Newsletter
The Westminster Oyster Stroll will be featured in our “MissionTix Connect” newsletter,
delivered twice a month to an email list of over 350,000 consumers who have events in
Maryland, DC, Northern Virginia, Delaware and Southern Pennsylvania and have
registered to stay informed of local happenings.
Social Media Outreach
The Westminster Oyster Stroll will be promoted on the official MissionTix Facebook and
Twitter accounts. The scope and reach of our social networks include a high percentage
of MD, DC, and VA residents. These channels are activated through contests,
giveaways, and general awareness-building campaigns.
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Westminster 2\VWHU Stroll
1. LocatioQ:HVWPLQVWHU0'
2. Name of event:HVWPLQVWHU2\VWHU6WUROO
3. Date of event, door time, show time2FWREHU9,3$GPLVVLRQ$030*HQHUDO
$GPLVVLRQ3030
4. Age limit.1RDJHOLPLWPXVWEH\HDUVRIDJHZLWKSURRIRIYDOLG,'IRUVDPSOLQJDQGDOFKROLF
EHYHUDJHFRQVXPSWLRQ
5. Event image.6HHDWWDFKPHQW
6. Event description.(QMR\DWDVWLQJRIFUDIWVSLULWVDWWKLV6LS6KRS 6WUROOHYHQWDV0DLQ6WUHHW
:HVWPLQVWHUWUDQVIRUPVLQWRDMRXUQH\WKURXJKWKH&KHVDSHDNH%D\ZLWKR\VWHUIDUPHUV
YHQGRUVDQGJUHDWIRRG/LYHHQWHUWDLQPHQWIHDWXULQJ7KH9LQ\O5KLQRVDQGDQRSHQVHDWLQJ
DUHDIRU\RXWRUHOD[DQGHQMR\
7. Event youtube video. (optional)1RW$SSOLFDEOH
8. Terms and conditions?9DOLGSKRWR,'UHTXLUHGDWFKHFNLQ QRH[FHSWLRQV PXVWEHWR
SDUWLFLSDWHLQVDPSOLQJDQGDOFKROLFEHYHUDJHFRQVXPSWLRQ(YHQWLVUDLQRUVKLQH7LFNHWSULFH
LQFOXGHVDGPLVVLRQDOO\RXFDUHWRVDPSOHFRPPHPRUDWLYHJODVVDQGOLYHHQWHUWDLQPHQW7LFNHWV
PD\EHDYDLODEOHDWWKHGRRULIQRWVROGRXW1RUHIXQGVZLOOEHJLYHQIRUDQ\UHDVRQ1RRXWVLGH
DOFRKROIRRGRUFRROHUV1RSHWV7KLVLVDQDGXOWHYHQWDQGLVQRWUHFRPPHQGHGIRUFKLOGUHQ
9. Ticket types.
a. Ticket prices and names. (i.e. General Admission, Early Bird, VIP)
9,3 WLFNHWOLPLW
*HQHUDO$GPLVVLRQ'D\RI*HQHUDO$GPLVVLRQ
b. Does ticket price increase day of show.<HV'D\RI*HQHUDO$GPLVVLRQ
c. Do we need to collect customer data?<HVFXVWRPHUGDWDVKRXOGEHFROOHFWHGGXULQJ
DGYDQFHRQOLQHWLFNHWVDOHVRQO\:HZRXOGOLNHWRFROOHFWWKHFXVWRPHU VILUVWDQGODVW
QDPHDGGUHVVDQGHPDLODGGUHVV'D\RIWLFNHWVDOHVZHMXVWZRXOGOLNHWRSURFHVVWKH
FXVWRPHUDVIDVWDVSRVVLEOHGDWDFROOHFWLRQLVQRWQHFFHVDU\IRUGD\RIWLFNHWVDOHV
d. What is the maximum tickets that can be sold. *HQHUDO$GPLVVLRQ7LFNHWV9,3
7LFNHWV
10. When does show go on sale?$VVRRQDVSRVVLEOH
11. Do they need any coupon codes?:HZLOOQHHGRII*HQHUDO$GPLVVLRQ7LFNHWVIRUWKHILUVWZHHN
WKDWWLFNHWVJRRQOLQH%H\RQGWKDWZHZLOOSURJUDPFRGHVDVGHHPHGDSSURSULDWH
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MissionTix Privacy Policy
We know that your privacy is important to you, and that's why it's also important to us. The
following statements describe the privacy policies that we have created to ensure a safe and
secure experience for you on our site. Please note that this privacy statement only applies to the
MissionTix website, and does not apply to any of the websites linked from the MissionTix
website, or to transactions or communications that take place offline, over the telephone, or
otherwise outside the scope of this website. By visiting this site and/or sharing information with
MissionTix, you expressly agree to accept the privacy statements issued below.

Who we are
MissionTix is a child organization, owned and operated by Mission Media, LLC, located in
Baltimore, Maryland. Any instance of "we," "us," or "MissionTix" used in this privacy statement
refers to the MissionTix organization, as owned by Mission Media, LLC. Although the use of the
name "MissionTix" is not interchangeable with the name "Mission Media," many aspects of
MissionTix's operation are handled by Mission Media, LLC and will be referred to accordingly.
Conversely, any and all following statements concerning MissionTix are also applicable to
Mission Media, LLC. Any information collected through MissionTix may be shared amongst
Mission Media, LLC and its various possessions, including but not limited to Mission Media and
Mission Space. Such said information will be subject to the same privacy policies stated here.

Who we are not
As a ticket provider, MissionTix features many third-party entities on our website. These entities
include but are not limited to companies, promoters, venues, vendors, artists, musicians, and
other organizations named, pictured, or referenced on our site. This privacy statement does not
apply to any communication or interaction you may have with any of the said entities, and
MissionTix cannot be liable for any such occurrences.
What we collect from you
In the operation of our site, we do collect certain pieces of information about you. Some of this
information is necessary to the transactions that occurr within the site; others are used to tailor
and improve the site to create a continually better experience for you and other visitors to the
site. Examples of this information include your name, telephone number, address, ticket
preferences, IP address, etc. However, most of this information, especially sensitive details (e.g.
passwords, credit card information) cannot be accessed by us unless you willingly provide the
information. We do not knowingly collect information from children under 13.

How we handle your information
To successfully complete certain transactions with you on the site, we use your contact
information, and sometimes financial information, to ensure that you receive the services you
requested. To do this, we sometimes need to share your information with our service providers
such as credit card processors, and/or event providers such as the venues for which we sell
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tickets. In these cases, we require providers to enter into agreements with us that reflect the
same privacy statements presented here. We or our providers may also need to contact you
directly regarding your transactions with us. By using this site, you consent to any form of
communication related to MissionTix provided for in this statement.
After you provide us with an email address during a transaction, we also use this email address
to keep in touch with you about events and information that might interest you. Because we
understand that not all of our customers like to receive the same amount of email promotions,
we will always respect your right to refuse these emails by contacting us. However, even after
you have notified us of your wish to not be emailed with updates, MissionTix and/or its providers
still reserve the right to send you non promotional email to maintain MissionTix operation. If you
wish to not divulge any of your personal contact information, you should contact event providers
directly to ask about their alternatives for ticket purchasing.
You may also notice that certain areas of our site are customized according to your personal
preferences and information. This customization is made possible by our use of cookies.
Cookies store information on your computer to be used on our site, such as displaying your
name or remembering your account password for you. If you would like to disable cookies, you
must consult your browser's documentation on how to do so. We will not store your information
on your computer if you disable cookies, but please be aware that certain areas of our site may
not function as intended.
Please note that MissionTix may also be required to share some or all of your information in
circumstances beyond our control, such as for the purposes of law enforcement or protection of
you and other users of the site. First and foremost, MissionTix must comply with the law. Your
information may also be passed on in the event of a change of ownership or bankruptcy of
MissionTix.

More on how we secure the privacy of your information
To increase the privacy and security of the information you pass on to us, we implement secure
socket layer (SSL) technology to encrypt your contact, as well as financial information that you
send through our site. Furthermore, your financial information is stored in our databases in
encrypted form. But please note that not all websites provide this level of security to its visitors;
just because we extend SSL capabilities, we cannot guarantee that those sites who link from or
to us do the same.
We may share aggregated information about our Visitors, including the demographics of our
Visitors and Authorized Customers, with our advertisers and third party vendors. We also offer
the opportunity to “opt out” of receiving information or being contacted by us or by any agency
acting on our behalf. We seek to ensure that such unaffiliated third-parties will not use your
Personally Identifiable Information for any purpose other than that for which they are
responsible.
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Consent Agenda – SMC Change Orders

To:

Mayor and Common Council

From: Jeffery D. Glass, Director of Public Works
Date:

January 9, 2019

Re:

Approval – Change Order Nos. 8 and 9 to Contract with Southern Maryland Cable, Inc. for Phases
3 and 4 of the Westminster Fiber Network Project

Background
In late 2017, the Mayor and Common Council authorized staff to proceed with construction of Phases 3
and 4 of the Westminster Fiber Network. Specifications were developed and put out to bid in October
2017. On December 11, 2017, the Common Council approved award of a contract to Southern Maryland
Cable, Inc.
The bid was established with unit pricing for the entire project and line item pricing for items that would
be utilized on an as-needed basis only. The City and its design engineer structured the bid in this manner
as a cost saving measure for the overall project.
On August 27, 2018, the Common Council approved Change Order Nos. 1 -5 to the City’s contract with
Southern Maryland Cable, Inc. These five change orders totaled $524,086.68.
On November 6, 2018, The Common Council approved Change Order Nos. 6 and 7 to the City’s contract
with Southern Maryland Cable, Inc. These two change orders totaled $391,666.37
Since November 6, 2018, Southern Maryland Cable, Inc. has submitted two additional change orders.
Change Order No. 8 covers costs for soft rock encountered, lane closure traffic control, concrete
removal/replacement, open cut of asphalt, and test pitting time and material. Change Order No. 9
addresses barrier protection in the form of concrete and pipe bollards at Hub areas L and I due to their
proximity to vehicular traffic.
Recommendation
Staff recommends that the Common Council authorize the Mayor to execute Change Orders Nos. 8 and
9 to the City’s contract with Southern Maryland Cable, Inc. in the aggregate amount of $216,321.94 as
described above and in the detailed attachments.
Attachments
x Change Order No. 8 ($209,535.60)
x Change Order No. 9 ($6,786.34)
cc: Barbara B. Matthews, City Administrator
Tammy Palmer, Director of Finance & Administrative Services
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Consent Agenda – Evergreen Solutions

To:

Mayor and Common Council

From:

Darlene Childs, Director of Human Resources

Date:

January 14, 2019

Re:

Amendment to Contract with Evergreen Solutions LLC

Background
On August 14, 2017, the Mayor and Common Council approved a contract with Evergreen Solutions LLC
in the amount of $42,000 for the conduct of the compensation and classification study for the City. The
compensation and classification study was completed, and Evergreen Solutions presented its
recommendations for the implementation of the new system at the April 9, 2018 meeting of the Mayor
and Common Council.
Evergreen recommended a phased implementation approach due to the City’s fiscal constraints. The City
began implementation of the compensation and classification study results in FY 2019.
The development of the FY 2020 budget is underway. Due to changes in personnel over the course of the
fiscal year, City staff believes it would be beneficial to have Evergreen review the current personnel file to
assist the City in developing the next phase for implementing the study results. Evergreen has agreed to
complete this work at a cost of $175 per hour, not to exceed a total cost of $4,200. Funding for
Evergreen’s work is included in the first revision to the FY 2019 budget, scheduled for adoption on January
14, 2019.
Recommendation
Staff recommends that the Common Council approve the amendment to the City’s contract with
Evergreen Solutions LLC.
Attachment
x Consulting Services Amendment to the City’s Contract with Evergreen Solutions LLC

cc: Barbara B. Matthews, City Administrator
Tammy Palmer, Director of Finance & Administrative Services

Consulting Services Amendment
By and Between
Mayor and Common Council of Westminster
and
Evergreen Solutions, LLC

This Amendment to Agreement (“this Amendment”) is made this ____ day of January, 2019, by and
between Evergreen Solutions, LLC, (“the Consultant”) and the Mayor and Common Council of
Westminster (“the City”).
WHEREAS, the parties entered into an Agreement dated August 31, 2017 (“the Agreement”), for the
provision of certain consulting services relating to the classification and compensation of City
employees; and
WHEREAS, the City requires additional services from the Consultant not within the original scope of
services of the Agreement; to provide the City a phased-in implementation model regarding the
recommendations given with respect to the Classification and Compensation Study and the Consultant
wishes to provide those additional services.
NOW THEREFORE, in consideration of the mutual promises and other good and valuable
consideration, the receipt and sufficiency of which is hereby acknowledged, the parties agree as
follows
1.
Paragraph 1of the Agreement is amended to add: the Consultant will provide the Services
more fully described in Exhibit A to this Amendment.
2.
Paragraph 2 of the Agreement is amended to provide that the fees to the Consultant for the
additional services in Exhibit A to this Agreement shall be $175 per hour not to exceed $4,200.
3.
In all other respects the Agreement remains in full force and effect and governs the contractual
relationship between the parties and the terms, conditions, warranties and representations made therein
are incorporated herein as if fully set forth.
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IN WITNESS WHEREOF, on the date hereinabove set forth, the parties hereto have
executed this Agreement in two duplicate originals, any one of which shall be adequate proof of this
Agreement without locating or accounting for the other.
WITNESS:

.

EVERGREEN SOLUTIONS LLC
By:

WITNESS:

Shannon Visocsky, City Clerk

Jeff Ling, Executive Vice President
MAYOR AND COMMON COUNCIL OF
WESTMINSTER

By:

Joe Dominick, Mayor

Approved for form and legal sufficiency
this ____ day of ____________________, 2019

Elissa D. Levan, City Attorney
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Bids – Replacement Dump Truck

To:

Mayor and Common Council

From: Jeffery D. Glass, Director of Public Works
Date:

December 24, 2018

Re:

Approval – Purchase of Replacement Dump Truck

Background
The City’s adopted FY 2019 budget for the Water and Sewer Funds allocates funding in the amount of $299,500
for the purchase of replacement trucks and equipment. The cost of a replacement dump truck for the Utility
Maintenance Department is shared equally between the Water Fund and the Sewer Fund, with a total of
$150,000 allocated for this purchase.
This vehicle is available via an existing contract between the State of Maryland (MD BPO #001B7400466) and
Johnson Truck Center, LLC. located at 3801 Ironwood Place in Landover, Maryland. The City’s procurement code
allows the City to piggyback on this competitively awarded contract.
The Utility Maintenance Department vehicle being purchased is a 2019 Freightliner dump body truck, with an
associated cost of $155,269 – $5,269 higher than the budgeted amount for this particular item. The overage
will be covered by savings from earlier purchases of replacement trucks and equipment in the same funds.
As noted above, this cost will be equally funded by the Water and Sewer Funds. The impact to each fund is
$77,634.50.
Further information concerning the vehicle is provided in the attached quote and specification sheets.
Recommendation
Staff recommends that the Mayor and Common Council award the purchase of a replacement dump truck for
the Utility Maintenance Department to Johnson Truck Center, LLC. of Landover, Maryland in the total amount
of $155,269.
Attachment
x Johnson Truck Center’s Quote and Specification Sheets

cc: Barbara B. Matthews, City Administrator
Tammy Palmer, Director of Finance & Administrative Services
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Bids – Replacement Bucket Truck

To:

Mayor and Common Council

From: Jeffery D. Glass, Director of Public Works
Date:

January 9, 2019

Re:

Approval – Purchase of Replacement Bucket Truck

Background
The City’s adopted FY 2019 General Fund budget allocates funding in the amount of $270,000 to purchase
replacement equipment for the Street Department for various uses. One of the items to be purchased is a
replacement bucket truck.
Public Works staff investigated various aerial lifts to determine the appropriate size and capabilities and identified
multiple manufacturers capable of meeting the City’s needs. The Request for Bids for the bucket truck was issued
in November, with a bid submission date of December 21, 2018. The City received four bids, one of which was
rejected as incomplete and non-compliant. The bid results are summarized below:
Bidder
Altec Industries
Custom Truck One Source
RMS of Westminster
Sandsford

Truck Cost
Aerial Lift Cost
Total Cost
$34,824
$48,521
$83,345
$35,703
$47,797
$83,500
$33,950
$54,150
$88,100
Incomplete and non-compliant

Further review of the bid submitted by Altec revealed an unacceptable delivery time of 330-360 days. This
timeframe would result in the bucket truck being delivered after the close of the fiscal year.
Custom Truck One Source submitted the lowest cost bid that met the bid specifications and could provide the
equipment within a reasonable delivery time.
Recommendation
Staff recommends that the Mayor and Common Council approve Custom Truck One Source’s bid of $83,500.00
for the purchase of a replacement bucket truck for the Street Department.
Attachment
x Bid submission of Custom Truck One Source
cc: Barbara B. Matthews, City Administrator
Tammy Palmer, Director of Finance & Administrative Services
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Bids – Replacement Trash Compactor

To:

Mayor and Common Council

From: Jeffery D. Glass, Director of Public Works
Date:

January 9, 2019

Re:

Approval – Purchase of Replacement Roll-Off Trash Compactor

Background
The City’s adopted FY 2019 General Fund budget allocates funding in the amount of $270,000 to purchase
replacement equipment for the Street Department for various uses. One of the items to be purchased is a trash
compactor.
Public Works staff made the decision several years ago to utilize a roll-off configuration for some truck bodies, so
that a single truck can be utilized for multiple purposes. The roll-off configuration has been very successful in
terms of utility and economy due to the reduction of vehicle inventory and maintenance.
A Request for Bids for the replacement trash compactor body was issued in November, with a bid submission
date of December 21, 2018. The City received only one bid. The sole bid in the amount of $56,375.00 was
submitted by RMS of Westminster, Maryland. RMS’ bid was reviewed and found to be consistent with the bid
specifications.
Recommendation
Staff recommends that the Mayor and Common Council approve RMS’ bid of $56,375.00 for the purchase of a
replacement trash compactor roll-off truck body.
Attachment
x Bid submission of RMS
cc: Barbara B. Matthews, City Administrator
Tammy Palmer, Director of Finance & Administrative Services
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Bids–Police Records Room Project

To:

Mayor and Common Council

From: Jeffrey Spaulding, Chief of Police
Date:

January 4, 2019

Re:

Award of Contract - Police Records Room Project

Background
The FY 2019 Capital Improvement Project Fund includes $60,000 for the Police Department to make
improvements to its Records Storage Room. The planned improvements include four elements:
x

the installation of high density shelving;

x

moving existing files out of the room for installation of the new shelving;

x

installation of a file management system (with annual maintenance fee); and,

x

assistance with the conversion of approximately 2,000 legacy files into the new file management system
(funding will be requested in the FY 2020 budget to convert additional legacy files).

The project was advertised in September 2018, with specifications available on Wednesday, September 12, 2018.
Bids were due by 2:00 p.m. on October 12, 2018 and were opened and read aloud at the City offices on this date.
Three bids were received, ranging from $47,008.04 to $283,040. These figures represent the aggregated cost of
each of the four elements noted above. A summary of the bid results is provided below:
Firm
STORAGELogic of Maryland, Inc.
National Office Systems, Inc.
American Design Associates

Bid
$47,522 (includes the conversion of 2,000 files)
x Annual maintenance fee - $314.40
$47,008.04 (includes the conversion of 2,000 files)
x Annual maintenance fee - $4,563
$283,040 (includes the conversion of 11,000 linear inches of files)
x Annual maintenance fee - $3,000

Based on initial, year 1 costs, the bid provided by National Office Systems, Inc. is $513.96 less than the bid of
STORAGELogic of Maryland Inc. Taking into account the future cost of the annual maintenance fee,
STORAGELogic of Maryland’s bid will result in an annual savings of $4,248.60 beginning in year 2, as compared
to National Office Systems’ bid.
In FY 2017, the City awarded a contract to STORAGELogic of Maryland for the Property and Evidence Room
Shelving Project. The Police Department was very satisfied with the quality of the company’s product, its
installation expertise, and customer service.
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Recommendation
Staff recommends that the Mayor and Common Council accept the bid of STORAGELogic of Maryland Inc. in the
amount of $47,522 and award a contract for the purchase and installation of high density shelving and a file
management system, as well as the conversion of 2,000 legacy records for the Police Department as identified
in the attached bid.
Attachment
x Bid submitted by STORAGELogic of Maryland, Inc.

cc: Barbara B. Matthews, City Administrator
Tammy M. Palmer, Director of Finance & Administrative Services
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Ordinance No. 902 - Adoption

To:

Mayor and Common Council

From: Tammy Palmer, Director of Finance and Administrative Services
Date:

January 3, 2019

Re:

FY 2019 Budget Amendment #1 – Adoption of Ordinance No. 902

Background
In accordance with Section §20-8 of the City of Westminster Charter, any transfer of funds between
appropriations proposed by the Mayor must be approved by the Common Council before becoming
effective.
Summary
Provided below is a summary of the changes addressed by this first amendment to the adopted FY 2019
budget. The Common Council introduced Ordinance No. 902 on December 10, 2018.
General Fund
x Fund revenues will increase by $1,559,045. The majority of this amount is attributable to the
City’s receipt of a Community Development Block Grant to benefit the Human Services Program
of Carroll County ($700,000) and a refund from the Local Government Insurance Trust Health
Cooperative ($713,000). Other items impacting General Fund revenues include a Police Training
Grant ($3,000), rent from the BB&T ATM at 45 West Main ($12,800), and proceeds from an
insurance claim ($5,600). In addition, Fall Fest, Summer Camp and Date Night revenues were
underestimated in the adopted FY 2019 budget ($137,300). Revenue from Carroll County
Overlapping Services was overstated in the adopted budget (-$12,655).
x

Fund expenditures will increase by $985,357. The majority of this amount is attributable to the
disbursement of Community Development Block Grant funds to benefit the Human Services
Program of Carroll County ($700,000). Other items impacting General Fund expenditures include
changes in salary and benefits ($178,524) and increases in employee awards expense ($2,200),
consultant expense ($15,000), insurance premiums ($9,300), insurance deductible ($1,500),
training expense ($3,000), gas ($333), Date Night expense ($15,000), and Fall Fest expense
($20,000). Funding has been allocated for operating expenses related to the City’s acquisition of
45 W. Main Street ($29,000). Also included in Budget Amendment #1 are unanticipated building
repairs, specifically repair of the Armory roof ($3,500) and the Street Department boiler ($8,000).

x

The net impact of these changes is a General Fund budget surplus of $573,689. This is attributable
to the non-recurring Local Government Insurance Trust Health Cooperative refund.

Capital Fund-General
x Fund revenues will increase by $21,055. The City will receive additional Program Open Space
Grant monies ($8,047). Staff is also requesting an allocation from fund reserves ($13,008) to
offset increased fund expenses.
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x

Fund expenses will increase by $21,055. Additional expense will be realized for repair of the pool
building roof ($15,900), the Green’s tot lot ($4,535), and Police Department Flooring ($620).

Sewer Fund
x Fund revenues will increase by $259,262 due to insurance claim proceeds ($22,000) and an
allocation from reserves ($237,262).
x

Fund expenditures will increase by $1,165,479. The majority of this amount is attributable to the
City’s acquisition of the Westminster Livestock Auction property ($822,000). Other changes
impacting Sewer Fund expenditures include increased expenses for salary and benefits ($50,229),
insurance deductibles ($29,000), legal fees ($30,000), insurance premiums ($3,300), meter
reading software and training ($4,879), and gas ($333). Also included in Budget Amendment #1
are unanticipated expenses for building repair and equipment replacement due to the July 2018
flooding event ($43,905), the Congressional Drive sewer main collapse ($49,333), and rental and
replacement of a generator for Pump House 5 ($117,500). An allocation is also provided for a
storm water management study ($15,000).

x

Fund balance will be reduced by $237,262.

Water Fund
x Fund revenues will increase due to insurance claim proceeds ($22,000).
x

Fund expenditures will increase by $184,527. The majority of this amount is attributable to salary
and benefits ($48,210), the timing of work associated with the Gesell Well Stream Rehabilitation
project ($57,400), and unanticipated expenses for building repair and equipment replacement
due to the July 2018 flooding event ($43,905). Other changes impacting Water Fund expenditures
include increased expenses for insurance premiums ($3,300), insurance deductible ($12,500), gas
($333), and meter reading software and training ($4,879). An allocation is also included for the
City’s intergovernmental water re-use initiative ($14,000).

x

The net impact of these changes is a Water Fund budget surplus of $133,428.

Fiber Fund
x Fund revenues will increase due to an increased operating transfer from the General Fund
($3,734).
x

Increases in expenses are related to salary and benefits ($3,734).

Recommendation
Staff recommends adoption of Ordinance 902, amending the FY 2019 adopted budget.
Attachment
x Ordinance No. 902 for adoption

cc:

City Administrator Barbara Matthews
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Sponsored By: Joe Dominick, Mayor
Robert Wack, Council President
ORDINANCE NO. 902
OF THE MAYOR AND COMMON COUNCIL OF WESTMINSTER, MARYLAND
AMENDING THE ADOPTED BUDGET FOR THE
FISCAL YEAR BEGINNING JULY 1, 2018 AND
ENDING JUNE 30, 2019
WHEREAS, in accordance with the requirements of Md. Code Ann., Title 5 of the Local Government
Article, and Section 41 of the Charter of the City of Westminster and Chapter 20 of the Code of the City
of Westminster , the Mayor and Common Council of Westminster determined that an ordinance should be
enacted to budget and appropriate funds for the several programs and purposes for which the City of
Westminster was required to provide in the fiscal year beginning July 1, 2018, and ending June 30, 2019
(“Fiscal Year 2019”) and to set the property tax rates for the said Fiscal Year 2019; and
WHEREAS, the Mayor, as required by the City Charter, on or before the 15th of June, 2017 prepared
and presented to the Common Council a proposed budget outlining the anticipated expenditures and
transfers for Fiscal Year 2019, which included the estimated revenues and other financing sources required
and establishes the proposed tax rate for all real property taxes; and
WHEREAS, the Common Council held a public hearing on April 9, 2018 after notice thereof in a
newspaper having general circulation in Westminster; and
WHEREAS, following said public hearing, the Common Council adopted a budget for FY 2019 by
Ordinance No. 893; and
WHEREAS, it has come to the attention of the Mayor and Common Council that the City has
received certain revenues not included in the adopted budget for Fiscal Year 2019 and further that the City
has incurred or will incur expenses exceeding current appropriations for certain budgeted items and that,
therefore, certain additional appropriations are necessary; and
WHEREAS, Md. Code Ann., Local Gov’t Art., Section 5-205(b) provides, inter alia, with respect to
expenditures for safety, health, and general welfare that a municipality may not expend funds that were
appropriated at the time of the annual levy for a purpose different from the purpose for which the money
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was appropriated or spend money not appropriated at the time of the annual levy unless such expenditures
are approved by a two-thirds vote of all the individuals elected to the legislative body.
NOW, THEREFORE, BE IT ORDAINED by the Mayor and Common Council of the City of
Westminster:
Section 1: That the budget adopted for Fiscal Year 2019 by Ordinance No. 893 shall be and hereby
is amended to provide for the following additional revenues and expenditures.

General Fund Revenues
Taxes
Licenses & Permits
Intergovernmental
Charges for Services
Fines & Forfeitures
Miscellaneous Income
Interest Income
Transfers & Other Financing
General Fund Expenses
Executive & Legislative
Finance
Human Resources
Planning, Zoning & Dev.
Housing Services
Public Safety
Facilities
Community Support
Public Works
Technology
Public Housing
Recreation and Parks

Adopted
Revision 1 Ending Budget
10,842,259
10,842,259
581,600
581,600
3,705,417
690,345
4,395,762
655,370
137,300
792,670
122,000
122,000
99,000
731,400
830,400
40,000
40,000
(255,107)
(255,107)
15,790,539
1,559,045
17,349,584
745,287
174,074
128,102
364,405
98,245
6,967,404
338,550
37,422
3,177,764
270,302
2,141,706
1,347,277
15,790,538
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32,290
4,239
1,509
703,384
13,901
101,361
40,500
27,667
2,177
3,581
54,748
985,357

777,577
178,313
129,611
1,067,789
112,146
7,068,765
379,050
37,422
3,205,431
272,479
2,145,287
1,402,025
16,775,895

Capital Fund Revenues
Taxes
Licenses and Permits
Intergovernmental
Transfers & Other Financing
Capital Fund Expenses
Public Safety
Facilities
Public Works
Technology

Sewer Revenues
Charges for Services
Other Revenue
Miscellaneous Revenue
Interest Revenue
Benefit Assessment Fees
Other Financing-Transfers

Sewer Expenses
Executive Legislative
Finance
Human Resources
Planning, Zoning & Dev.
Facilities
Community Support
Public Works
Technology
Utilities
Wastewater

Adopted
2,099,252
210,946
609,307
4,073,512
6,993,017

Revision 1

Ending Budget
2,099,252
210,946
8,047
617,354
13,008
4,086,520
21,055
7,014,072

346,100
2,775,000
3,844,917
27,000
6,993,017

620
20,435

Adopted
6,546,500
13,800
45,000
24,396,760
-

Revision 1

31,002,060

259,262

355,991
279,247
155,360
117,400
64,700
12,422
210,139
315,018
875,621
27,709,945
30,095,843
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21,055

346,720
2,795,435
3,844,917
27,000
7,014,072

Ending Budget
6,546,500
13,800
22,000
22,000
45,000
24,396,760
237,262
237,262

67,231
19,046
2,068
1,584

4,338
9,025
54,019
1,008,168
1,165,479

31,261,322
423,222
298,293
157,428
118,984
64,700
12,422
214,477
324,043
929,640
28,718,113
31,261,322

Water Revenues
Charges for Services
Rental Revenue
Miscellaneous Revenue
Interest Revenue
Benefit Assessment Fees
Water Expenses
Executive Legislative
Finance
Human Resources
Planning, Zoning & Dev.
Facilities
Community Support
Public Works
Technology
Utilities
Water

Fiber Revenues
Charges for Services
Other Revenue
Other Financing Sources
Transfers

Fiber Expenses
Public Works
Technology
Fiber

Adopted
5,604,750
244,910
40,000
458,270

Revision 1

Ending Budget
5,604,750
244,910
22,000
22,000
40,000
458,270

6,347,930

22,000

357,497
279,247
156,022
117,400
64,700
12,422
210,085
315,018
809,103
3,730,481
6,051,975

20,731
4,045
2,081
1,584

4,338
9,025
54,019
88,704
184,527

Adopted
513,135
8,820
7,300,000
356,978
8,178,933

Revision 1

63,558
36,047
8,079,328
8,178,933

1,258
843
1,633
3,734

268

3,734
3,734

6,369,930
378,228
283,292
158,103
118,984
64,700
12,422
214,423
324,043
863,122
3,819,185
6,236,502
Ending Budget
513,135
7,300,000
360,712
8,182,667
64,816
36,890
8,080,961
8,182,667

Section 2: Except as set forth in Section 1 hereof, the Fiscal Year 2019 budget adopted by Ordinance
No. 893 shall remain in full force and effect, subject to any prior amendments thereto.
Section 3: BE IT FURTHER ORDAINED that this ordinance, if adopted by a two-thirds vote of the
entire Common Council, shall become effective ten days after its enactment by the Common Council of the
City of Westminster, Maryland.
INTRODUCED this 10th day of December, 2018.
__________________________
Shannon Visocsky, City Clerk
ADOPTED this _____day of ____________, 2019
___________________________
Shannon Visocsky, City Clerk
APPROVED this _____day of _________________ , 2019
____________________________
Joe Dominick, Mayor
APPROVED AS TO FORM AND SUFFICIENCY this _____day of ____________, 2019

_________________________
Elissa D. Levan, City Attorney
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Ordinance No. 904 - Introduction

To:

Mayor and Common Council

From: Barbara B. Matthews, City Administrator
Date:

January 7, 2019

Re:

Authorizing Sale of West End School Property

Background
In December 1998, the City entered into a lease agreement with Family and Children’s Services of Central
Maryland, Inc. (FCS) for the property commonly known as the West End School property, located at 7
Schoolhouse Avenue. FCS operates an adult day care facility and provides senior housing at this location.
The term of the lease between the City and FCS is 30 years. FCS has the option to renew the lease for two
additional five-year periods. FCS pays $1.00 per year to the City as rent for its use of the property.
In late 2017, FCS approached the City about purchasing the West End School property. FCS wishes to continue
and expand its medical adult day care services, affordable senior housing, and domestic violence services to
meet the ever-growing need in Carroll County.
The City and FCS have reached agreement on the terms of FCS’ purchase of the property. FCS would purchase
the property at the appraised value of $430,000. Closing would occur not later than 18 months after execution
of the purchase contract by both parties. FCS may extend this term by three additional one hundred eighty
(180) day periods as necessary to secure funding for its expansion project.
Recommendation
Staff recommends that the Mayor and Common Council introduce Ordinance No. 904, authorizing the sale of
the West End School property to Family and Children’s Services of Central Maryland, Inc.
Attachment
x Ordinance No. 904 for introduction, including associated exhibits

cc: Tammy M. Palmer, Director of Finance and Administrative Services
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ORDINANCE NO. 904
AN ORDINANCE OF THE MAYOR AND COMMON COUNCIL OF WESTMINSTER
AUTHORIZING THE DISPOSITION OF A PORTION OF THE REAL PROPERTY KNOWN
AS 7 SCHOOLHOUSE AVENUE, WESTMINSTER, MARYLAND 21157, LOCATED ON
THE SOUTH SIDE OF SCHOOLHOUSE AVENUE TO THE EAST OF 36TH STREET, AND
COMMONLY KNOWN AS THE “WEST END SCHOOL PROPERTY”
AND COMPRISING .9622 ± ACRES
WHEREAS, pursuant to Md. Code Ann., Local Gov’t. Article, § 5-202, the Mayor and
Common Council of Westminster (“the City”) has the authority to pass such ordinances as it deems
necessary to assure the good government of the City; protect and preserve the City’s rights,
property, and privileges; and preserve peace and good order; and
WHEREAS, pursuant to § 12 of the City Charter, the Common Council is authorized to
purchase and hold real, personal and mixed property for the use and benefit of the municipal
corporation, and may convey and dispose of the same or any part thereof, and may receive
property by gift, devise or deed, in trust for any municipal object; and
WHEREAS, the City owns certain property, commonly known as the “West End
School”, conveyed to it by Deed dated March 1, 1977, from the County Commissioners of
Carroll County, recorded among the Land Records of Carroll County, Maryland in Liber 658,
Folio 255, also described as all or part of Tax Map 102, Parcel 1588, Tax Identification No. 0700289; and
WHEREAS, the City currently leases the West End School to Family and Children’s
Services of Central Maryland for use for certain quasi-public purposes, including domestic
violence services and adult daycare; and
WHEREAS, the City wishes to convey a portion of the West End School Property, that
portion containing .9622± acres of land more or less (“the Property”), saving and excepting from
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conveyance certain road beds and public rights of way for the abutting roads and streets, to
FCSCC and FCSCC wishes to purchase the Property for a sales price of Four Hundred Thirty
Thousand Dollars ($430,000.00) upon the terms and conditions set forth in a Purchase Contract
dated __________________, 2019.
WHEREAS, the Mayor and Common Council deem the execution of a deed transferring
the Property to Family and Children’s Services of Central Maryland, for the purposes of
providing low- and moderate income housing for seniors, domestic violence services, or adult
daycare in exchange for the stated consideration, to be useful to the government of the City and a
public good.
Section 1.

BE IT ORDAINED by the Mayor and Common Council of Westminster

that, provided all of the conditions and prerequisites to Closing set forth in the Purchase Contract
attached hereto as Exhibit 1 are met, the Mayor is authorized to take all actions necessary to
transfer the West End School Property, in exchange for the required consideration, to Family and
Children’s Services of Central Maryland, by execution of a deed in substantially the form
attached to the Purchase Contract as Exhibit A.
Section 2

BE IT FURTHER ORDAINED BY THE MAYOR AND COMMON

COUNCIL OF WESTMINSTER that this Ordinance shall take effect ten (10) days after the date
of its passage and approval, unless it is returned unsigned by the Mayor at the next meeting of
The Mayor and Common Council, together with the Mayor’s reasons for withholding his
signature therefrom, and is not passed thereafter by the votes of four-fifths of the members of the
Common Council, and further provided that it is posted after adoption for not less than two (2)
weeks in some conspicuous location in the City Hall and recorded in a book provided for that
purpose.

2
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INTRODUCED this _____ day of January, 2019.

Shannon Visocsky, City Clerk
PASSED this _____ day of January, 2019.

Shannon Visocsky, City Clerk
APPROVED this _____ day of January, 2019.

Joe Dominick, Mayor
APPROVED AS TO FORM AND SUFFICIENCY
this ____ day of January, 2019:
______________________________
Elissa D. Levan, City Attorney
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Return To: MGR 2019-001 Family & Children’s Services
Stoner, Preston & Boswell, Chtd.
188 E. Main Street, P.O. Box 389
Westminster, Maryland 21158-0389

TAX ACCOUNT: 07-1-002289
DEED
THIS DEED, made this

day of_____________, in the year Two Thousand and

Nineteen, by THE MAYOR AND COMMON COUNCIL OF WESTMINSTER, a Municipal Corporation,
Grantor, and FAMILY AND CHILDREN’S SERVICES OF CENTRAL MARYLAND, INC., A MARYLAND
CORPORATION, Grantee.
WITNESSETH, that for and in consideration of FOUR HUNDRED THIRTY THOUSAND
DOLLARS, ($430,000.00), and other good and valuable considerations, the receipt of which is hereby
acknowledged, THE MAYOR AND COMMON COUNCIL OF WESTMINSTER, a Municipal Corporation,
does hereby grant and convey unto FAMILY AND CHILDREN’S SERVICES OF CENTRAL MARYLAND,
INC., A MARYLAND CORPORATION, its successors and assigns, in fee simple, all those lots or parcels
of land situate, lying and being in the Seventh (07th) Election District of Carroll County, State of Maryland,
which, according to Survey by RTF Associates, Inc., dated November 27, 2018, are more particularly
described as follows; that is to say:
SEE EXHIBIT “A” ATTACHED HERETO AND MADE A PART HEREOF
BEING PORTIONS of all that tract or parcel of land conveyed unto The Mayor and
Common Council of Westminster, by Deed of The County Commissioners of Carroll County, Maryland, a
body Corporate of the State of Maryland, dated March 01, 1977 and recorded among the Land Records of
Carroll County in Liber CCC No. 658, Folio 255, etc.
TOGETHER WITH the buildings and improvements thereupon erected, made or being
and all and every the rights, alleys, ways, waters, privileges, appurtenances and advantages, to the same
belonging, or anywise appertaining.
TO HAVE AND TO HOLD the above described property unto FAMILY AND CHILDREN’S
SERVICES OF CENTRAL MARYLAND, INC., A MARYLAND CORPORATION, its successors and
assigns, forever in fee simple.
AND the said Grantor hereby covenants that it has not done or suffered to be done any
act, matter or thing whatsoever to encumber the property hereby conveyed; that it will warrant specially the
property granted and that it will execute such other and further assurances of the same as may be
requisite.
AS WITNESS the hand and seal of the Grantor herein.
ATTEST:

THE MAYOR AND COMMON COUNCIL
OF WESTMINSTER, a Municipal Corporation
BY:
JOE DOMINICK, MAYOR
GRANTOR
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(SEAL)

STATE OF MARYLAND, CARROLL COUNTY, to wit:
I HEREBY CERTIFY that, on this

day of ________________, 2019 before me,

the subscriber, a Notary Public of the State and County aforesaid, personally appeared JOE DOMINICK,
MAYOR OF THE MAYOR AND COMMON COUNCIL OF WESTMINSTER, known to me (or satisfactorily
proven) to be the person whose name is subscribed to the within instrument, and he acknowledged that
he, being authorized so to do, executed the same on behalf of The Mayor and Common Council of
Westminster, for the purposes therein contained; and he further certified that the actual consideration paid
or to be paid is FOUR HUNDRED THIRTY THOUSAND DOLLARS, ($430,000.00).
AS WITNESS my hand and notarial seal.

Notary Public
My Commission Expires: _____________________

THIS IS CERTIFY THAT THE WITHIN INSTRUMENT HAS BEEN PREPARED
UNDER THE SUPERVISION OF THE UNDERSIGNED MARYLAND ATTORNEY
________________________________
MICHAEL G. RITCHEY, ESQUIRE

2
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Certification of Exemption from Withholding Upon Disposition of Maryland Real Estate
Affidavit of Residence or Principal Residence

Based on the certification below, Transferor claims exemption from the tax withholding requirements of '
10-912 of Maryland’s Tax General Article. Section 10-912 states that certain tax payments must be
withheld when a deed or other instrument that affects a change in ownership of real property is recorded.
The requirements of ' 10-912 do not apply when a transferor provides a certification of Maryland residence
or certification that the transferred property is the transferor’s principal residence.
1. Transferor Information
Name of Transferor
THE MAYOR AND COMMON COUNCIL OF WESTMINSTER

2. Reason for Exemption
Resident
Status

Principal
Residence

Q
I, Transferor, am a resident of the State of Maryland
Q
Transferor is a resident entity under ' 10-912(a)(4) of Maryland Tax
General Article
I am an agent of Transferor, and I have authority to sign this document on
Transferor=s behalf.
Q
Although I am no longer a resident of the State of Maryland, the Property
is my principal residence as defined in IRC ' 121.

Under penalty of perjury, I certify that I have examined this declaration and that, to the best of my
knowledge, it is true and complete.
3a. Individual Transferors
_____________________________
Witness

_______________________________________

3b. Entity Transferors
ATTEST:

THE MAYOR AND COMMON COUNCIL
OF WESTMINSTER

_____________________________
Witness/Attest

BY___________________________________
JOE DOMINICK, MAYOR

4
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EXHIBIT “A”

RTF ASSOCIATES, INC.

LAND SURVEYORS & PLANNERS

142 East Main Street
Westminster, Maryland 21157

November 27, 2018
RTF Assoc. # 17-59

Phone 410-848-2040, 410-876-1222
Web RTFsurveying.com
Fax 443-289-8942

WANTZ ALLEY
DESCRIPTION OF 2,743 SQUARE FT OR 0.0630 ACRES
ALL that tract or parcel of land situate on the Western portion of Wantz Alley between
36th Street and Schoolhouse Avenue, in the City of Westminster and 7th Election District of Carroll
County, Maryland which according to a Survey by RTF Associates, Inc. November 13, 2018 is
described as follows:
BEGINNING at a point at the centerline intersection of 36th Street and Wantz Alley, said
point also being the beginning of the First or North 1° East 22 perch line of a tract of land
conveyed unto The Mayor & Common Council of the City of Westminster by deed dated
March 1, 1977 and recorded among the Land Records for Carroll County, Maryland in Liber
C.C.C. 658, Folio 255, running thence with said line and all bearings referred to the Maryland
State Grid Meridian (NAD-83/91) North 01°08’41” West 365.11 feet to the centerline intersection
of Wantz Alley and Schoolhouse Avenue; thence with the following lines of division South
36°21’25” West 18.83 feet to a point; thence with the West side of Wantz Alley (16 feet wide) and
a line curving to the right with a radius of 15.00 feet, an arc length of 10.66 feet and a chord of
South 21°35’36” East 10.44 feet to a point; thence South 01°13’42” East 294.67 feet to a point;
thence South 69°54’13” West 7.11 feet to a point; thence South 19°09’00” East 45.65 feet to the
point of beginning. Containing 2,743 square feet or 0.0630 Acres of land, more or less.
BEING a portion of all that tract of land conveyed unto The Mayor & Common Council
of the City of Westminster by deed dated March 1, 1977 and recorded among the aforesaid
Land Records for Carroll County, Maryland in Liber C.C.C. 658, Folio 255.
A LICENSEE either personally prepared this metes and bounds description or was in
responsible charge over its preparation and the survey work reflected in it, in compliance with
requirements set forth in §09.13.06.12 of the Annotated Code of Maryland.
________________________________________________________________
JOHN E. LEMMERMAN
PROFESSIONAL LAND SURVEYOR NO. 21096
CURRENT LICENSE EXPIRES AUGUST 3, 2019

5
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EXHIBIT “A” CONTINUED

RTF ASSOCIATES, INC.

LAND SURVEYORS & PLANNERS

142 East Main Street
Westminster, Maryland 21157

November 27, 2018
RTF Assoc. # 17-59

Phone 410-848-2040, 410-876-1222
Web RTFsurveying.com
Fax 443-289-8942

SCHOOLHOUSE AVENUE
DESCRIPTION OF 2,906 SQUARE FT OR 0.0667 ACRES
ALL that tract or parcel of land situate on the Southern portion of Schoolhouse Avenue
between Wantz Alley and 36th Street, in the City of Westminster and 7th Election District of Carroll
County, Maryland which according to a Survey by RTF Associates, Inc. November 13, 2018 is
described as follows:
BEGINNING at a point at the centerline intersection of Wantz Alley and Schoolhouse
Avenue, said point being the beginning of the Second or North 87-3/4° West 17 perch line of a
tract of land conveyed unto The Mayor & Common Council of the City of Westminster by
deed dated March 1, 1977 and recorded among the Land Records for Carroll County, Maryland
in Liber C.C.C. 658, Folio 255, running thence with said line and all bearings referred to the
Maryland State Grid Meridian (NAD-83/91) South 89°41’26” West 280.50 feet to the centerline
intersection of Schoolhouse Avenue and 36th Street; thence with the following lines of division
South 60°10’05” East 40.38 feet to a point; thence with the South side of Schoolhouse Avenue
(20 feet wide) and a line curving to the right with a radius of 15.00 feet, an arc length of 18.17
feet and a chord of North 54°51’38” East 17.08 feet to a point; thence North 89°34’05” East
209.08 feet to a point; thence with a line curving to the right with a radius of 15.00 feet, an arc
length of 12.69 feet and a chord of South 66°11’42” East 12.69 feet to a point; thence North
36°21’25” East 18.83 feet to the point of beginning. Containing 2,906 square feet or 0.0667
Acres of land, more or less.
BEING a portion of all that tract of land conveyed unto The Mayor & Common Council
of the City of Westminster by deed dated March 1, 1977 and recorded among the aforesaid
Land Records for Carroll County, Maryland in Liber C.C.C. 658, Folio 255.
A LICENSEE either personally prepared this metes and bounds description or was in
responsible charge over its preparation and the survey work reflected in it, in compliance with
requirements set forth in §09.13.06.12 of the Annotated Code of Maryland.

________________________________________________________________
JOHN E. LEMMERMAN
PROFESSIONAL LAND SURVEYOR NO. 21096
CURRENT LICENSE EXPIRES AUGUST 3, 2019
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EXHIBIT “A” CONTINUED

RTF ASSOCIATES, INC.

LAND SURVEYORS & PLANNERS

142 East Main Street
Westminster, Maryland 21157

November 27, 2018
RTF Assoc. # 17-59

Phone 410-848-2040, 410-876-1222
Web RTFsurveying.com
Fax 443-289-8942

DESCRIPTION OF A 41,912 SQUARE FEET
OR 0.9622 ACRE PARCEL
ALL that tract or parcel of land situate on the South side of Schoolhouse Avenue in the 7th
Election District of Carroll County, Maryland which according to a Survey by RTF Associates,
Inc. November 13, 2018 is described as follows:
BEGINNING at a point distant North 19°09’00” West 45.65 feet from the beginning of the
First or North 1° East 22 perch line of a tract of land conveyed unto The Mayor & Common
Council of the City of Westminster by deed dated March 1, 1977 and recorded among the
Land Records for Carroll County, Maryland in Liber C.C.C. 658, Folio 255, running thence with
the West side of Wantz Avenue (16 feet wide) and all bearings referred to the Maryland State
Grid Meridian (NAD83/91) North 69°54’13” East 7.11 feet to a point; thence North 01°13’42”
West 294.67 feet to a point; thence running with the South side of Schoolhouse Avenue (20 feet
wide) and a line curving to the left with a radius of 15.00 feet, an arc length of 23.35 feet and a
chord of North 45°49’48” West 21.07 feet to a point; thence South 89°34’05” West 209.08 feet to
a point; thence running with the East side of 36th Street (16 feet wide) and a line curving to the
left with a radius of 15.00 feet, an arc length of 33.49 feet and a chord of South 25°36’01” West
26.96 feet to a point; thence South 38°22’03” East 367.89 feet to a point; thence North 69°54’13”
East 7.58 feet to the point of beginning. Containing 41,912 square feet or 0.9622 Acres of
land, more or less.
BEING a portion of all that tract of land conveyed unto The Mayor & Common Council
of the City of Westminster by deed dated March 1, 1977 and recorded among the aforesaid
Land Records for Carroll County, Maryland in Liber C.C.C. 658, Folio 255.
A LICENSEE either personally prepared this metes and bounds description or was in
responsible charge over its preparation and the survey work reflected in it, in compliance with
requirements set forth in §09.13.06.12 of the Annotated Code of Maryland.

________________________________________________________________
JOHN E. LEMMERMAN
PROFESSIONAL LAND SURVEYOR NO. 21096
CURRENT LICENSE EXPIRES AUGUST 3, 2019
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EXHIBIT “A” CONTINUED

RTF ASSOCIATES, INC.

LAND SURVEYORS & PLANNERS

142 East Main Street
Westminster, Maryland 21157

November 27, 2018
RTF Assoc. # 17-59

Phone 410-848-2040, 410-876-1222
Web RTFsurveying.com
Fax 443-289-8942

36TH STREET
DESCRIPTION OF 3,638 SQUARE FEET
OR 0.0835 ACRES
ALL that tract or parcel of land situate on the Eastern portion of 36th Street between
Schoolhouse Avenue and Wantz Alley, in the City of Westminster and 7th Election District of
Carroll County, Maryland which according to a Survey by RTF Associates, Inc., November 13,
2018 is described as follows:
BEGINNING at a point at the centerline intersection of Schoolhouse Avenue and 36th
Street, said point being the beginning of the Third or South 36-1/4° East 28.1 perch line of a tract
of land conveyed unto The Mayor & Common Council of the City of Westminster by deed
dated March 1, 1977 and recorded among the Land Records for Carroll County, Maryland in
Liber C.C.C. 658, Folio 255, running thence with said line and all bearings referred to the
Maryland State Grid Meridian (NAD-83/91) South 38°22’03” East 463.65 feet to the centerline
intersection of 36th Street and Wantz Alley; thence with the following lines of division North
19°09’00” East 45.65 feet to a point; thence with the East side of 36th Street (16 feet wide) South
69°54’13” West 14.69 feet to a point; thence North 38°22’03” West 367.89 feet to the point;
thence with a line curving to the right with a radius of 15.00 feet, an arc length of 15.32 feet and a
chord of North 09°06’26” West 14.66 feet to a point; thence North 60°10’05” West 40.38 feet to
the place of beginning. Containing 3,638 square feet or 0.0835 Acres of land, more or less.
BEING a portion of all that tract of land conveyed unto The Mayor & Common Council
of the City of Westminster by deed dated March 1, 1977 and recorded among the aforesaid
Land Records for Carroll County, Maryland in Liber C.C.C. 658, Folio 255.
A LICENSEE either personally prepared this metes and bounds description or was in
responsible charge over its preparation and the survey work reflected in it, in compliance with
requirements set forth in §09.13.06.12 of the Annotated Code of Maryland.

________________________________________________________________
JOHN E. LEMMERMAN
PROFESSIONAL LAND SURVEYOR NO. 21096
CURRENT LICENSE EXPIRES AUGUST 3, 2019

8

288

Ordinance No. 905 – Introduction and Adoption

To:

Mayor and Common Council

From:

Shannon Visocsky, City Clerk

Date:

January 10, 2019

Re:

Amending Chapter 14, “Elections,” of the Westminster City Code

Background
Proposed Ordinance No. 905 would amend Chapter 14, “Elections,” of the City Code. If approved, the
ordinance would implement the following changes:
x

Establishment of a Board of Elections;

x

Clarification of the deadline for filing a Declaration of Candidacy;

x

Deletion of the provision providing for a waiver of the filing fee; and,

x

Other clarifications and minor procedural changes.

The establishment of a Board of Elections is being proposed to enhance the efficiency of City elections,
as well as provide separation between the City election process and City staff. The Board of Elections
would decide all questions arising in connection with the operation of the polling places. Following the
close of the polls, the City Clerk would be present to supervise, but not take part in counting the votes.
The reading the results of the election will be the duty of a Board member, not the City Clerk.
Additionally, the establishment of a Board of Elections would free up the City Clerk to provide assistance
to those who contact the City offices with questions regarding the election.
The proposed Board of Elections would be comprised of six members, who would be appointed by the
Mayor and confirmed by the Common Council. All members would be required to be qualified voters of
the City and could not hold or be candidates for any elective office during their term.
All six members of the Board of Elections would serve as election judges for Westminster municipal
elections. The Board would supervise any additional election judges appointed by the Mayor. The
designated Chairperson and Vice Chairperson of the Board of Elections would serve as a Chief Judge at
the City’s two polling locations.
Proposed Ordinance No. 905 has been drafted as an emergency ordinance, which would take effect
immediately upon its passage and approval so that the process of appointing Election Board members
may begin.
Recommendation
Staff recommends that the Common Council introduce and then adopt Ordinance No. 905 as an
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emergency ordinance.
Attachment
x Proposed Ordinance No. 905
cc: Barbara B. Matthews, City Administrator
Elissa D. Levan, City Attorney
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Sponsored by: Joe Dominick, Mayor
Dr. Robert P. Wack, Council President
ORDINANCE NO. 905
AN EMERGENCY ORDINANCE AMENDING CHAPTER 14, “ELECTIONS”,
OF THE WESTMINSTER CITY CODE, SECTION 14-1, “DECLARATIONS
OF CANDIDACY”, TO CLARIFY THE DEADLINE FOR FILING SUCH
DECLARATIONS; TO ADD SECTION 14-1.1, “BOARD OF ELECTIONS”,
TO CREATE SAID BOARD AND TO SET TERMS FOR MEMBERS
THEREOF; TO AMEND CERTAIN SECTIONS OF CHAPTER 14 TO VEST
CERTAIN AUTHORITY IN THE BOARD OF ELECTIONS; AND TO MAKE
OTHER CLARIFICATIONS AND MINOR PROCEDURAL CHANGES
WHEREAS, pursuant to the Local Gov’t Art., of the Maryland Annotated Code, the
Mayor and Common Council of Westminster (“the City”) has the authority to enact ordinances
to assure the good government of the municipality; protect and preserve the municipality's rights,
property, and privileges; preserve peace and good order; secure persons and property from
danger and destruction; and protect the health, comfort, and convenience of the residents of the
municipality; and
WHEREAS, pursuant to the aforestated authority and the additional authority contained
in Md. Code Ann., Local Gov’t Art., § 5-206, the City has enacted Chapter 14, “Elections”, of
the City Code; and
WHEREAS, it has come to the attention of the Mayor and Common Council that the
efficient conduct of City elections would be enhanced by the creation of a Board of Elections;
and
WHEREAS, it has further come to the attention of the Mayor and Common Council that
certain provisions of Chapter 14 are ambiguous or inconsistent with other provisions of Chapter
14 or with the City Charter and that other minor procedural changes would be beneficial to the
effective operation of City elections; and
WHEREAS, in order to ensure that the Board of Elections be created and filled in time
for the rapidly approaching 2019 City election, it is necessary that this Code amendment be
accomplished with haste that precludes the ordinary waiting periods between the introduction,
adoption, and effective date of an ordinance otherwise required by the Rules of Order and
Procedure of the Common Council and the Common Council has therefore determined that an
emergency exists warranting the adoption of this Emergency Ordinance and waiving said waiting
periods.
Section 1.
NOW, THEREFORE, BE IT ENACTED AND ORDAINED by the
Mayor and Common Council of Westminster, that Chapter 14, “Elections”, of the Westminster
City Code, §14-1, “Declarations of Candidacy”, shall be and hereby is amended as follows:
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§ 14-1. Declarations of candidacy.
A. Nominations for the offices of Mayor and member of the Common Council which are filled
pursuant to the provisions of Section 3 of the City Charter shall be made as follows: Each
candidate for election shall file a declaration of intention of candidacy and shall meet the
requirements as set forth in Section 3 of the City Charter as to qualifications.
B. Declarations of intention of candidacy shall be filed under oath with the City Clerk, acting for
the Judges of Election of the City, not later than 5:00 p.m. on the Monday which is two weeks or
14 days before the day of the town meeting called for the purpose of nominating candidates for
election for offices of Mayor and member of the Common Council, and if this date should occur
on a legal holiday, the declarations must be received and filed not later than 5:00 p.m. on the
next regular business day which is not a legal holiday THE MONDAY THAT IS FOUR WEEKS BEFORE
ELECTION DAY AND AN ANNOUNCEMENT SHALL BE MADE BY THE CITY CLERK OF THE NAMES OF
THE PERSONS WHO HAVE FILED SUCH DECLARATIONS AT THE FIRST REGULAR COUNCIL MEETING
FOLLOWING SAID FILING DEADLINE.
Section 2.
BE IT FURTHER ENACTED AND ORDAINED by the Mayor and
Common Council of Westminster, that Chapter 14, “Elections”, of the Westminster City Code,
§14-1.1, “Board of Elections”, shall be and hereby is added and adopted as follows:
§ 14-1.1. BOARD OF ELECTIONS
A.
THERE SHALL BE A BOARD OF ELECTIONS COMPRISED OF SIX OF THE ELECTION JUDGES
APPOINTED PURSUANT TO § 3 OF THE CITY CHARTER AND SECTION 14-5 OF THIS CODE, WHO SHALL
BE DESIGNATED AT THE TIME OF THEIR APPOINTMENT AS MEMBERS OF THE BOARD OF ELECTIONS
BY THE MAYOR. THE CHAIRPERSON AND THE VICE CHAIRPERSON OF THE BOARD OF ELECTIONS
SHALL EACH SERVE AS A CHIEF JUDGE FOR ONE OF THE CITY’S POLLING PLACES. MEMBERS OF THE
BOARD OF ELECTIONS SHALL BE QUALIFIED VOTERS OF THE CITY AND SHALL NOT HOLD OR BE A
CANDIDATE FOR ANY ELECTIVE OFFICE DURING HIS OR HER TERM OF OFFICE. ANY BOARD MEMBER
MAY BE REMOVED FOR GOOD CAUSE BY THE COMMON COUNCIL. THE COMPENSATION OF THE
MEMBERS OF THE BOARD FOR THE SERVICES AS ELECTION JUDGES SHALL BE DETERMINED BY
RESOLUTION OF THE COUNCIL.
B.

IN THIS CHAPTER, THE TERM “BOARD” SHALL MEAN THE CITY’S BOARD OF ELECTIONS.

C.
PERSONS APPOINTED TO THE BOARD BETWEEN FEBRUARY 15, 2019 AND THE DATE OF THE
CITY ELECTION IN 2021 SHALL SERVE UNTIL THE RESULTS OF THAT ELECTION ARE CERTIFIED.
PERSONS APPOINTED TO THE BOARD THEREAFTER SHALL SERVE UNTIL FEBRUARY 14 OF THE YEAR
PRECEDING THE CITY ELECTION NEXT FOLLOWING THEIR APPOINTMENTS.
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Section 3.
BE IT FURTHER ENACTED AND ORDAINED by the Mayor and
Common Council of Westminster, that Chapter 14, “Elections”, of the Westminster City Code,
§14-1.2, “Duties of the Board”, shall be and hereby is added and adopted as follows:
§ 14-1.2. DUTIES OF THE BOARD.
A.

THE BOARD SHALL BE IN CHARGE OF ALL CITY ELECTIONS AND SHALL SUPERVISE ANY
ADDITIONAL ELECTION JUDGES APPOINTED BY THE MAYOR.
THE BOARD SHALL DECIDE ALL
QUESTIONS ARISING IN CONNECTION WITH THE CONDUCT OF CITY ELECTIONS AND THE OPERATION
OF THE POLLS.
B.

THE BOARD SHALL HAVE THE FOLLOWING DUTIES, IN ADDITION TO ANY OTHER PRESCRIBE
BY THIS CODE OR THE CITY CHARTER:

1.

PLAN AND CONDUCT REGULAR AND SPECIAL CITY ELECTIONS IN COORDINATION WITH

THE CITY CLERK;

2.
3.

4.

PERIODICALLY REVIEW CITY ELECTIONS PROCEDURES;
SERVE AS ELECTION JUDGES IN CITY ELECTIONS;
RECOMMEND ADDITIONAL QUALIFIED INDIVIDUALS TO THE COUNCIL FOR

APPOINTMENT AS ELECTION JUDGES DURING A REGULAR OR SPECIAL CITY ELECTION.
5.
PROMULGATE RULES AND REGULATIONS TO IMPLEMENT THE PROVISIONS OF THE
CHARTER AND CODE FOR THE CONDUCT OF CITY ELECTIONS;
6.
ENCOURAGE VOTER REGISTRATION IN THE CITY;
7.
CONDUCT VOTER EDUCATION PROGRAMS AND PREPARE AND DISTRIBUTE VOTER
OUTREACH MATERIALS;
8.
RECOMMEND TO THE COUNCIL AMENDMENTS TO THE CITY’S ELECTIONS LAW AND
REGULATIONS WHEN IT DEEMS SUCH AMENDMENTS ARE NECESSARY AND WILL PROVIDE FOR THE
IMPROVED CONDUCT OF ELECTIONS;
9.
PERFORM SUCH OTHER DUTIES AS MAY BE ASSIGNED TO THE BOARD OF ELECTIONS
BY CHARTER, ORDINANCES AND RESOLUTIONS, AND BY THE DIRECTION OF THE COUNCIL

C.

THE BOARD MAY CONSULT WITH THE CITY ATTORNEY OR WITH SUCH OTHER COUNSEL AS
MAY BE APPOINTED TO REPRESENT IT BY THE COMMON COUNCIL WITH RESPECT TO THE DUTIES
AND FUNCTIONS SET FORTH IN SUBSECTION B. OF THIS SECTION.
D.

THE BOARD SHALL MEET AT LEAST ONCE A YEAR AND MAY MEET AT SUCH ADDITIONAL
TIMES AS THE BOARD DEEMS NECESSARY TO PERFORM THE DUTIES AND FUNCTIONS SET FORTH IN
THIS CHAPTER. REGULAR OR SPECIAL MEETINGS SHALL BE CONVENED BY THE CHAIRPERSON OR BY
A MAJORITY OF THE MEMBERS OF THE BOARD.
SECTION 4. BE IT FURTHER ENACTED AND ORDAINED by the Mayor and
Common Council of Westminster, that Chapter 14, “Elections”, of the Westminster City Code,
§14-2, “Filing Fees”, shall be and hereby is amended to read as follows:
§ 14-2. Filing Fees.
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A. Each candidate for nomination for Mayor and member of the Common Council shall pay a
filing fee as provided in the General Fee Ordinance. All such payments shall be made to the City
Clerk and shall accompany the declaration. These sums shall be retained by the City, and in the
event that any candidate who has paid a filing fee shall withdraw his or her declaration of
intention of candidacy by 11:00 a.m. 10 days prior to the day of the election or in the event that
the name of any candidate who has paid a filing fee shall not appear on the official ballot by
reason of death, the candidate's estate shall be entitled to a return of such filing fee.
B.

Waiver of filing fee.
(1)
A candidate may petition for a waiver of the filing fee in accordance with this
subsection.
(2)
The filing fee required by this section shall be waived if the candidate establishes
inability to pay the fee.
(3)
A candidate may demonstrate inability to pay the filing fee by attaching to the
declaration of intention of candidacy when it is filed a sworn statement on the form prescribed by
the Clerk of inability to pay which sets forth:
(a)
The nature, extent, and liquidity of the candidate’s assets; and
(b)
The candidate’s disposable net income.
(4)
At his/her discretion and in order to conduct any investigation of the petition for
waiver, the Clerk may request that the candidate provide additional information concerning the
candidate’s financial status.
(5)
If the Clerk determines that the candidate is unable to pay the required filing fee,
the Clerk shall waive the fee.
Section 5.
BE IT FURTHER ENACTED AND ORDAINED by the Mayor and
Common Council of Westminster, that Chapter 14, “Elections”, of the Westminster City Code,
§14-2.1, “Campaign finances”, shall be and hereby is amended to read as follows:
§ 14-2.1. Campaign finances.
A.
Findings and authority. The City finds that requiring candidates for election to City office
to provide campaign finance information will promote and enhance the integrity of the election
process. The City finds that the campaign finance requirements contained herein will promote
the health, safety and general welfare of the City's residents. Article XI-E of the Maryland
Constitution, Article 23A of the Annotated Code of Maryland MD. CODE ANN., LOCAL GOV’T
ART., and the City's Charter authorize the City to enact ordinances for the protection and
promotion of public safety, health, morals and welfare, including but not limited to matters
relating to elections.
*

*

*

I.
Duties of Election JudgesTHE BOARD. In addition to other duties designated in this
chapter and by the City's Charter, Election JudgesTHE BOARD shall determine whether the
required campaign statements have been properly filed and make a public report to the Mayor
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and Common Council within 40 days after such election, including but not limited to, violations
of this section.
*

*

*

Section 6.
BE IT FURTHER ENACTED AND ORDAINED by the Mayor and
Common Council of Westminster, that Chapter 14, “Elections”, of the Westminster City Code,
§14-5, “Judges of Election”, shall be and hereby is amended to read as follows:
§ 14-5. Judges of Election.
For each regular and special City election, the Mayor shall designate at least three
citizens of the City for each polling place who are qualified and legal voters thereof to serve as
Judges, at least 10 days before such election, and shall direct the City Clerk to issue to them a
commission authorizing them to conduct such election in the manner herein set forth and
requiring a statement of the results thereof to be made and returned by them to the Mayor and
Common Council, to which commission shall be annexed an oath, to be taken by the Judges
before a person duly authorized to administer oaths, that they will faithfully and honestly
discharge the duties of the Judges of Election and shall permit all persons to vote who, in their
judgment, shall be qualified according to the law and ordinances and will in all things execute
the office of Judges of Election ELECTION JUDGES to the best of their knowledge and ability and
without favor or partiality. THE MAYOR MAY APPOINT ALTERNATE ELECTION JUDGES, WHO MAY
SERVE AT THE REQUEST OF THE CHAIRPERSON OF THE BOARD IN THE EVENT OF THE ABSENCE OF A
REGULAR ELECTION JUDGE.
Section 7.
BE IT FURTHER ENACTED AND ORDAINED by the Mayor and
Common Council of Westminster, that Chapter 14, “Elections”, of the Westminster City Code,
§14-7, “Ballot box”, shall be and hereby is amended to read as follows:
§ 14-7. Ballot box.
As soon as the Judges of Election shall open the polls and immediately before any votes are
received by them, they shall examine the ballot box and see that it is empty; and it shall then be
locked and the key delivered to one of the Judges and shall not again be opened until the closing
of the polls at such election. ABSENTEE BALLOTS SHALL BE PLACED BY THE CITY CLERK IN A
LOCKED BALLOT BOX RESERVED FOR THAT PURPOSE THAT SHALL NOT BE OPENED UNTIL AFTER THE
CLOSE OF THE POLLS AND THE CANVASSING, COUNTING OR TABULATION OF REGULAR BALLOTS AS
PROVIDED IN SECTION 14-9 OF THIS CHAPTER. AT THAT TIME, THE ELECTION JUDGES SHALL OPEN
THE ABSENTEE BALLOT BOX AND ENSURE THAT ALL BALLOTS ARE REMOVED AND THAT EACH
ABSENTEE BALLOT IS COUNTED.
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Section 8.
BE IT FURTHER ENACTED AND ORDAINED by the Mayor and
Common Council of Westminster, that Chapter 14, “Elections”, of the Westminster City Code,
§14-11, “Return Statement”, shall be and hereby is amended to read as follows:
§ 14-11. Return statement.
Following their announcement of the results of the election, the Judges of Election BOARD shall
then forthwith proceed to make up a statement of the results of the election, which statement
shall contain the total number of ballots in the ballot box and the number of votes found therein
for each and every candidate, designating the office for which they are given. Such statement
shall be written or partly written and partly printed, and in case any proposition has been
submitted to vote at such election, such statement shall show all votes cast for or against such
proposition, and at the end of such statement shall be written a certificate that the same is correct
in all respects, which certificate and statement or return shall be subscribed by the Judges and
Clerk of Election BOARD and returned to the Mayor and Common Council, together with the
tally sheets, poll books or lists and the ballots cast at such election and all papers showing the
qualification of such Judges and ClerksTHE ELECTION JUDGES.
Section 9.
BE IT FURTHER ENACTED AND ORDAINED by the Mayor and
Common Council of Westminster, that Chapter 14, “Elections”, of the Westminster City Code,
§14-12, “Notice to successful candidate”, shall be and hereby is amended to read as follows:
§ 14-12. Notice to successful candidate.
Immediately following the return of election results to the Mayor and Common Council, the
Judges and Clerk of Election CITY CLERK shall sign a notice directed to the persons who have
been by them THE CITY CLERK declared elected to the office of Mayor or Common Council,
informing them of their election, which notice shall be mailed or personally delivered to the
successful candidates.
Section 10. BE IT FURTHER ENACTED AND ORDAINED by the Mayor and
Common Council of Westminster, that Chapter 14, “Elections”, of the Westminster City Code,
§14-15, “Use of voting machines”, shall be and hereby is amended to read as follows:
§ 14-15. Use of voting machines.
The Judges of ElectionBOARD, in their ITS discretion, may provide for the use of voting
machines. REGULAR BALLOTS SHALL BE CAST IN PERSON BY DULY REGISTERED VOTERS AT THE
TIME OR TIMES AND PLACE OR PLACES DESIGNATED BY THE CITY CHARTER OR BY RESOLUTION OF
THE COMMON COUNCIL PURSUANT TO SECTION 14-4.1 OF THIS CODE FOR THE CONDUCT OF CITY
ELECTIONS AT A DULY DESIGNATED POLLING PLACE BY USE OF THAT PAPER BALLOT OR VOTING
MACHINE OR DEVICE OFFICIALLY DESIGNATED BY THE BOARD OF ELECTIONS PRIOR TO THE
OPENING OF THE POLLS ON ELECTION DAY. NOTHING HEREIN SHALL BE CONSTRUED TO PREVENT A
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DULY REGISTERED VOTER FROM CASTING AN ABSENTEE BALLOT IN CONFORMANCE WITH ANY
PROVISION OF THE CITY CHARTER OR THIS CODE.

Section 11. BE IT FURTHER ENACTED AND ORDAINED by the Mayor and
Common Council of Westminster, that Chapter 14, “Elections”, of the Westminster City Code,
§14-16, “Prohibited acts”, shall be and hereby is amended to read as follows:
§ 14-16. Prohibited acts.
A. If at any City election any person shall falsely personate any voter or other person and shall
attempt to vote in the name of such persons, whether living or dead, or shall knowingly, willfully
or fraudulently vote more than once upon any question or for any candidate or candidates for the
same office or interfere with or attempt to hinder any qualified voter from executing his right to
vote or shall interfere with any ELECTION Judge and Clerk of Election in performing his OR HER
duties, he OR SHE shall, upon conviction thereof, be punished as provided in § 1-18A of this
Code.
B. Any ELECTION Judge or Clerk of Election who shall make, sign or publish any false tally of a
City election or any false statement of the result of such election, knowing the same to be false,
or who shall willfully exclude any vote tendered, knowing the person offering the same is
entitled to vote at such election, or who shall willfully receive a vote from any person whom he
OR SHE knows has no right to vote shall, upon conviction thereof, be punished as provided in § 118A of this Code.
Section 11. BE IT FURTHER ENACTED AND ORDAINED by the Mayor and
Common Council of Westminster, that Chapter 14, “Elections”, of the Westminster City Code,
§14-17, “Expenses”, shall be and hereby is amended to read as follows:
§ 14-17. Expenses.
All expenses connected with the conduct of City elections, including the compensation of the
ELECTION Judges and the Clerks serving thereat, shall be paid out of the general funds of the
City. COMPENSATION OF THE MEMBERS OF THE BOARD FOR THEIR SERVICE AS ELECTION JUDGES ,
AND OF ADDITIONAL ELECTION JUDGES, IF ANY, MAY BE SET FROM TIME TO TIME BY RESOLUTION
OF THE COMMON COUNCIL. ANY SUCH COMPENSATION SHALL BE SET BEFORE THE MONDAY THAT
IS FOUR WEEKS BEFORE ELECTION DAY.
Section 12. BE IT FURTHER ORDAINED BY THE MAYOR AND COMMON
COUNCIL OF WESTMINSTER that this Ordinance shall take effect immediately upon
signature by the Mayor, unless it is returned unsigned by the Mayor at the next meeting of The
Mayor and Common Council, together with the Mayor’s reasons for withholding his signature
therefrom, and is not passed thereafter by the votes of four-fifths of the members of the Common
Council, and further provided that it is posted after adoption for not less than two (2) weeks in
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some conspicuous location in the City Hall and recorded in a book provided for that purpose. If
passed over the Mayor’s veto, the Ordinance shall take effect immediately upon passage.
INTRODUCED this ____ day of January, 2019.
______________________________________
Shannon Visocsky, City Clerk
PASSED this ______day of January, 2019.
_____________________________________
Shannon Visocsky, City Clerk
APPROVED this ________day of __________, 2019.
___________________________________
Joe Dominick, Mayor
Approved as to form and legal sufficiency
this ______ day of _____________, 2019.

_______________________________
Elissa D. Levan
City Attorney
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Ordinance No. 907 - Introduction

To:

Mayor and Common Council

From: Bill Mackey, AICP, Planning Director
Date:

January 10, 2019

Re:

An Ordinance amending Chapter 164, “Zoning”, of the Westminster City Code, Article I, “General
Provisions”, § 164-3, “Definitions and word usage”, to amend the definition of “Boarding (Lodging)
or Rooming Houses” and the definition of “Dwelling”; amending Chapter 164, Article VI, R-10,000
Residential Zone”, Section 164-30, “Special Exceptions”, Article VIII, “B Business Zone”, Section 16441, “Uses Permitted,” Article VIIIB, “D-B Downtown Business Zone”, Section 164-45.8, “Uses
Permitted’, Article IX, “C-B Central Business Zone”, Section 164-47, “Uses Permitted”, and Article XV,
“Planned Regional Shopping Center Zone”, Section 164-101, ‘Special Exceptions”, to delete rooming
houses as a use permitted by right or by special exception in the respective zones; and amending
Chapter 164, Article XVIII “Regulations Application In All Districts” to add Section 164-132.1,
“Boarding (Lodging) and Rooming Houses”, to prohibit boarding and rooming houses in all zones
from and after January 1, 2026

Background
On September 28, 2009, the Mayor and Common Council approved and passed Resolution No. R09-8, which
adopted the City’s 2009 Comprehensive Plan. The 2009 Plan includes a chapter on Housing and Neighborhood
Revitalization (online here). The overall goals include diversity of affordable housing choices, well-maintained
housing, and quality housing for all people, including the provision of federal Fair Housing in the City.
The City’s Zoning Code currently allows individual bedrooms and other single rooms to be rented as part of
allowable boarding (lodging) or rooming houses uses. Such uses are almost exclusively in structures that were
originally designed as single-family homes. It has been observed that these establishments are not promoting
the goals in the 2009 Plan, and they are also not a tool being utilized to provide Fair Housing in the City.
In response to conditions observed at such establishments in the City, proposed Ordinance No. 907 sets forth
provisions to remove rooming houses as a permitted use in the Zoning Code, and to provide an amortization
period so that any existing boarding, lodging, or rooming houses would be phased out by January 1, 2026.
Process
As a proposed amendment to Chapter 164, Zoning and Subdivision of Land, the proposed ordinance would
be reviewed by the Westminster Planning and Zoning Commission, in order for the Commission to provide
its recommendation to the Mayor and Common Council. Per §164-187 E. (below), members of the Council
may not engage in ex parte or private communication regarding the proposal or the proposed ordinance.
E. A member of the Common Council shall not consider any ex parte or private communication
from any person, whether oral or written, which he knows is or reasonably may be intended
to influence unlawfully the decision on the merits of any application pending before the
Common Council. Any such ex parte or private communication received and considered shall
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be made part of the public record by the recipient and, if made orally, shall be written down
in substance for this purpose by the recipient. A communication to the Common Council
concerning the status or procedures of a pending matter shall not be considered an ex parte
or private communication. Alternately, upon receipt of such ex parte or private
communication, a member of the Common Council may abstain from participating in the
decision. This subsection shall not apply to legal advice rendered by the City Attorney or his
[or her] staff and shall not apply to technical advice or explanation by governmental agencies
at the request of a member or members of Common Council.
Next Steps
A corresponding ordinance to address provisions that relate to boarding, lodging, and rooming houses in
other chapters of the City Code is anticipated. Such an ordinance would not be reviewed by the Westminster
Planning and Zoning Commission, as it would not amend the provisions of Chapter 164 of the City Code.
The first and second readings of this future ordinance would be timed to correspond with the public hearing
for proposed Ordinance No. 907, if introduced by the Common Council on January 14, 2019.
Recommendation
Staff recommends that the proposed Ordinance No. 907 be introduced for consideration and then
forwarded to the Planning and Zoning Commission for its review and recommendation to the Mayor and
Common Council.
Attachments
x Proposed Ordinance No. 907

cc: Barbara B. Matthews, City Administrator
Elissa D. Levan, City Attorney

Introduction of Ord 907 re Rooming Houses

Page 2 of 2
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Sponsored by: Joe Dominick, Mayor
Dr. Robert P. Wack, Council President
ORDINANCE NO. 907
AN ORDINANCE AMENDING CHAPTER 164, “ZONING”, OF THE
WESTMINSTER CITY CODE, ARTICLE I, “GENERAL PROVISIONS”, § 164-
3, “DEFINITIONS AND WORD USAGE”, TO AMEND THE DEFINITION OF
“BOARDING (LODGING) OR ROOMING HOUSES” AND THE DEFINITION
OF “DWELLING”; AMENDING CHAPTER 164, ARTICLE VI, R-10,000
RESIDENTIAL ZONE”, SECTION 164-30, “SPECIAL EXCEPTIONS”,
ARTICLE VIII, “B BUSINESS ZONE”, SECTION 164-41, “USES
PERMITTED,” ARTICLE VIIIB, “D-B DOWNTOWN BUSINESS ZONE”,
SECTION 164-45.8, “USES PERMITTED’, ARTICLE IX, “C-B CENTRAL
BUSINESS ZONE”, SECTION 164-47, “USES PERMITTED”, AND ARTICLE
XV, “PLANNED REGIONAL SHOPPING CENTER ZONE”, SECTION 164-
101, ‘SPECIAL EXCEPTIONS”, TO DELETE ROOMING HOUSES AS A USE
PERMITTED BY RIGHT OR BY SPECIAL EXCEPTION IN THE
RESPECTIVE ZONES; AND AMENDING CHAPTER 164, ARTICLE XVIII
“REGULATIONS APPLICATION IN ALL DISTRICTS” TO ADD SECTION
164-132.1, “BOARDING (LODGING) AND ROOMING HOUSES”, TO
PROHIBIT BOARDING AND ROOMING HOUSES IN ALL ZONES FROM
AND AFTER JANUARY 1, 202.
WHEREAS, pursuant to Md. Code Ann., Loc. Gov’t Art., § 5-213, the Mayor and
Common Council of Westminster, Maryland (the “City”) has the authority to provide reasonable
zoning regulations, subject to the referendum of the voters at regular or special elections; and
WHEREAS, pursuant to Sections 11 through 18 of the City Charter, the City has, for the
purpose of promoting the health, security, general welfare and morals of the community, the
authority to divide the City into zoning districts and to regulate therein the erection, construction,
reconstruction, alteration, repair or use of buildings, structures or land, in accordance with a
comprehensive plan and for enumerated purposes, which include the control and direction of
municipal expansion and development, provided that such regulations are to be made with
reasonable consideration of the character of the districts and their peculiar suitabilities for
particular uses, and with a view toward conserving the value of buildings and encouraging the
most appropriate use of land throughout the City; and
WHEREAS, pursuant to the aforestated authority and the additional authority contained in
Md. Code Ann., Land Use Article, Division 1, “Single Jurisdiction Planning and Zoning”, Title 4,
“Zoning”, the City has enacted Chapter 164, “Zoning”, of the City Code; and
WHEREAS, pursuant to Chapter 164, § 164-183, the City’s Planning Commission is
charged with reviewing proposed amendments to the text of that chapter and submitting a report
and recommendation to the Mayor and Common Council with respect to such proposed
amendments; and
WHEREAS on or about ______________, 2018, the Planning Commission considered a
proposal to prohibit boarding and rooming houses in all zones from and after January 1, 202; and
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WHEREAS, on ______________, 2018, the Planning Commission issued a report
recommending approval of the proposed amendment; and
WHEREAS, an amendment to the text of Chapter 164 of the City Code to incorporate the
proposal was introduced before the Mayor and Common Council at a regular meeting on or about
_____________________, 2018 and, on or about ________________, a public hearing relating to
the aforementioned amendment was held, as required by Section 18 of the City Charter and § 164186.1 of the City Code; and
WHEREAS, the City believes that prohibiting boarding and rooming houses in all
residential zones will advance the public good by enhancing economic development in the City
and preventing nuisances.
Section 1.
NOW, THEREFORE, BE IT ENACTED AND ORDAINED BY THE
MAYOR AND COMMON COUNCIL OF WESTMINSTER, that Chapter 164, “Zoning”, of
the Westminster City Code, Article I, “General Provisions”, § 164-3, “Definitions and Word
Usage”, shall be and hereby is amended as follows:
164-3. Definitions and Word Usage
*

*

*

BOARD
The Board of Zoning Appeals of the City of Westminster.
BOARDING (LODGING) OR ROOMING HOUSES
A dwelling or part thereof where meals and/or lodgings are provided in exchange for
compensation for nontransient persons, IN WHICH THE TENANT OR TENANTS OF AN
INDIVIDUAL ROOM OR ROOMS DO NOT HAVE EXCLUSIVE CONTROL OVER A BATHROOM AND
KITCHEN, EXCEPT THAT THE USE DOES NOT INCLUDE:
1. DORMITORIES USED EXCLUSIVELY BY STUDENTS OF AN EDUCATIONAL INSTITUTION OR
BY MEMBERS OF A RELIGIOUS INSTITUTION OR ORDER;
2. DOMESTIC VIOLENCE SHELTERS;
3. STATE-LICENSED ASSISTED LIVING FACILITIES, NURSING HOMES, MEDICAL CARE
FACILITIES OR GROUP HOMES FOR DISABLED PERSONS.

*

*

*

DWELLING
(1) Any building arranged, designed or used, in whole or part, to provide living facilities for
one or more families, but not including a tent, cabin, trailer or mobile home, or a room in a hotel
or motel, OR, ON OR AFTER JANUARY 1, 202, A ROOMING HOUSE.
*
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ZONING CERTIFICATE
A written statement issued by the Zoning Administrator authorizing buildings, structures
or uses in accordance with the provisions of the Westminster City Code. The statement
may also contain requirements as to any fees, costs or benefit assessments imposed by
said Code.
Section 2.
BE IT FURTHER ENACTED AND ORDAINED BY THE MAYOR
AND COMMON COUNCIL OF WESTMINSTER, that Chapter 164, “Zoning”, of the
Westminster City Code, Article VI, “R-10,000 Residential Zone”, § 164-30, “Special Exceptions,”
shall be and hereby is amended as follows:
§ 164-30.

Special Exceptions.

The following uses may be permitted as special exceptions in accordance with the provisions of
Article XXII:
A. Boarding- (lodging) or rooming houses. UNTIL JANUARY 1, 202.
*

*

*

Section 3.
BE IT FURTHER ENACTED AND ORDAINED BY THE MAYOR
AND COMMON COUNCIL OF WESTMINSTER, that Chapter 164, “Zoning”, of the
Westminster City Code, Article VIII, “B Business Zone”, § 164-41, “Uses Permitted,” shall be
and hereby is amended as follows:
§ 164-41

Uses permitted.

A.
No building, structure or land shall be used and no building or structure shall hereafter be
erected, structurally altered, enlarged or maintained except for one or more of the following uses
(1)

Accessory uses and buildings customarily incidental to any permitted use in this Section.

*
(43)

*

*

Retirement, OR nursing or boarding homes.
*

*

*

Section 4.
BE IT FURTHER ENACTED AND ORDAINED BY THE MAYOR
AND COMMON COUNCIL OF WESTMINSTER, that Chapter 164, “Zoning”, of the
Westminster City Code, Article VIIIB, “D-B Downtown Business Zone”, § 164-45.8, “Uses
Permitted,” shall be and hereby is amended as follows:
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§ 164-45.8

Uses permitted.

A.
No building, structure or land shall be used and no building or structure shall hereafter be
erected, structurally altered, enlarged or maintained except for one or more of the following uses
(1)

Accessory uses and buildings customarily incidental to any permitted use in this Section.

*
(36)

*

*

Retirement, OR nursing or boarding homes.
*

*

*

Section 5.
BE IT FURTHER ENACTED AND ORDAINED BY THE MAYOR
AND COMMON COUNCIL OF WESTMINSTER, that Chapter 164, “Zoning”, of the
Westminster City Code, Article IX, “C-B Central Business Zone”, § 164-47, “Uses Permitted,”
shall be and hereby is amended as follows:
§ 164-47

Uses permitted.

A.
No building, structure or land shall be used and no building or structure shall hereafter be
erected, structurally altered, enlarged or maintained except for one or more of the following uses
(1)

Accessory uses and buildings customarily incidental to any permitted use in this Section.
*

(41)

*

*

Retirement, OR nursing or boarding homes.
*

*

*

Section 6.
BE IT FURTHER ENACTED AND ORDAINED BY THE MAYOR
AND COMMON COUNCIL OF WESTMINSTER, that Chapter 164, “Zoning”, of the
Westminster City Code, Article XV, “PRSC Planned Regional Shopping Center Zone”, § 164101, “Special Exceptions,” shall be and hereby is amended as follows:
§ 164-101

Special Exceptions.

The following uses may be permitted as a special exception in accordance with the provisions of
Article XXII:
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A.

Adult entertainment activities.

*
I.

*

*

Retirement, OR nursing or boarding homes.

Section 7.
BE IT FURTHER ENACTED AND ORDAINED BY THE MAYOR
AND COMMON COUNCIL OF WESTMINSTER, that Chapter 164, “Zoning”, of the
Westminster City Code, Article XVIII, “Regulations Applicable in All Districts”, is amended to
add § 164-132.1, “Boarding (Lodging) or Rooming Houses,” to read as follows:
§ 164-132.1

Boarding (Lodging) or Rooming Houses.

BOARDING (LODGING)
JANUARY 1, 202.

AND ROOMING HOUSES ARE PROHIBITED IN ALL ZONES FROM AND AFTER

Section 8. BE IT FURTHER ORDAINED BY THE MAYOR AND COMMON
COUNCIL OF WESTMINSTER that this Ordinance shall take effect ten (10) days after the date
of its passage and approval, unless it is returned unsigned by the Mayor at the next meeting of The
Mayor and Common Council, together with the Mayor’s reasons for withholding his signature
therefrom, and is not passed thereafter by the votes of four-fifths of the members of the Common
Council, and further provided that it is posted after adoption for not less than two (2) weeks in
some conspicuous location in the City Hall and recorded in a book provided for that purpose.
INTRODUCED this ____ day of January, 2019.
______________________________________
Shannon Visocsky, City Clerk
PASSED this ______day of _____________, 2019.
_____________________________________
Shannon Visocsky, City Clerk
APPROVED this ________day of __________, 2019.
___________________________________
Joe Dominick, Mayor
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Approved as to form and legal sufficiency
this ______ day of _____________, 2019.

_______________________________
Elissa D. Levan
City Attorney
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Resolution No. 19-01 Cigna Insurance

To:

Mayor and Common Council

From: Darlene Childs, Director of Human Resources
Date:

January 10, 2019

Re:

Resolution No. 19-01 Amending the City’s Participation in a Cigna Prescription Drug Plan for the
City’s Medicare Eligible Retirees

Background
Cigna has contracted with the Centers for Medicare and Medicare Services (CMS) to operate a Medicare
Part D Prescription Drug Plan (PDP), and to offer group PDPs to employers. The CMS contract requires
that Cigna obtain written agreements from each employer with which it contacts for these services.
The PDP Agreement is amended annually to change the Group Administrative Guidelines to remain
compliant with Medicare regulations and to update the premium rates, if applicable. The prescription
drug premium did not change for calendar year 2019.
Resolution No. 19-01 will amend the 2018 Cigna Employer/Union Group Prescription Drug Plan (PDP)
Agreement for City retirees who participate in the Cigna Medicare Plan for the 2019 calendar year.
Recommendation
Staff recommends that the Common Council approve Resolution No. 19-01, amending the 2018 Cigna
Employer/Union Group Prescription Drug Plan Agreement.
Attachments
x Resolution No. 19-01 for adoption
x Cigna Agreement Amendment and associated exhibits

cc: Barbara B. Matthews, City Administrator
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Sponsored by: Joe Dominick Mayor
Dr. Robert Wack, Council President
RESOLUTION 19-01
OF THE COUNCIL OF THE CITY OF WESTMINSTER, MARYLAND
AMENDING THE CITY’S PARTICIPATION IN A CIGNA PRESCRIPTION DRUG PLAN
FOR THE CITY’S MEDICARE ELIGIBLE RETIREES
WHEREAS, by Resolution 11-2, dated June 13, 2011, The Mayor and Common Council
of Westminster (the “City”) opted to participate in the Maryland Local Government Health
Cooperative (“the Cooperative”) offered by Local Government Insurance Trust to local
governments in Maryland pursuant to Insurance Article, §§ 19-602 and 19-603 of the Maryland
Code; and
WHEREAS, City has continued to participate in the Cooperative and, pursuant to and in
accordance with Insurance Article, § 19-603 of the Maryland Code, to pledge its full faith and
credit and unlimited taxing power to the City’s payment obligations to the Cooperative; and
WHEREAS, over the years, the City has entered into prescription drug coverage plans
through the Cooperative for various categories of its employees, including Medicare-qualifying
retirees though an Employer/Union Group Part D PDP Agreement, dated August 24, 2011, with
Cigna-Healthspring-RX (“Cigna”), which PDP Agreement was amended on various occasions in
order, among other reasons, to maintain compliance with the requirements of federal law and
regulations issued and enforced by the Center for Medicare and Medicaid Services (“CMC”);
WHEREAS, by Resolution 17-02, dated March 27, 2017, The Mayor and Common
Council executed a new Cigna PDP Agreement that replaced in its entirety the 2011 PDPD
Agreement and all of the amendments thereto:
WHEREAS, by Resolution 18-01, dated February 12, 2018, The Mayor and Common
Council executed an Amendment to the Employer/Union Group PDP Agreement with Cigna;
and
NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND COMMON
COUNCIL OF WESTMINSTER AS FOLLOWS:
1.
The Mayor and Common Council of Westminster hereby approves, and
authorizes the execution and delivery of the Second Amendment to the Employer/Union Group
PDP Agreement with Cigna in the form set forth in Exhibit 1 to this Resolution.
2
The Mayor and Common Council of Westminster hereby authorizes, empowers,
and directs the appropriate officers and employees of City to execute and deliver the Amendment
and to take all other actions necessary and appropriate to continue the City’s participation in the
Cooperative in accordance with the terms and conditions set forth in the Amendment.
3.
This Resolution shall take effect immediately upon its adoption by the Mayor and
Common Council of Westminster.

406

INTRODUCED this 14th day of January, 2019
___________________________________
Shannon Visoscky, City Clerk
ADOPTED this 14th day of January, 2019

___________________________________
Shannon Visoscky, City Clerk
APPROVED this 14th day of January, 2019
______________________________
Joe Dominick, Mayor
APPROVED AS TO FORM AND SUFFICIENCY
this 14th day of January, 2019.
___________________________
Elissa D. Levan, City Attorney

2
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SECOND AMENDMENT TO
EMPLOYER/UNION GROUP PDP AGREEMENT
This is an Amendment to the Employer/Union Group Prescription Drug Plan (“PDP”) Agreement (hereinafter
"Agreement") between Cigna Health and Life Insurance Company (“CHLIC”) and The Mayor and Common
Council of Westminster (“Group”). This amendment is effective from January 1, 2019 through December 31,
2019.
NOW THEREFORE, the parties hereby agree as follows:
1.

Pursuant to Section 1, “Term,” CHLIC and Group mutually agree to renew this Agreement. The
Agreement is effective as of January 1, 2019 and shall continue in effect through December 31, 2019,
unless sooner terminated in accordance with Section 2, Termination.

2.

In Section 10. Enrollment, the link at the end of Part c. is updated as follows:
https://www.cms.gov/Medicare/Eligibility-and-Enrollment/MedicarePresDrugEligEnrol/Downloads/
CY_2019_PDP_Enrollment_and_Disenrollment_Guidance.pdf.

3.

Exhibit A, 2018 Medicare Part D Prescription Drug Plan coverage description is hereby deleted in its
entirety and replaced with the 2019 Exhibit A, attached hereto.

4.

Exhibit B, Cigna-HealthSpring Rx (PDP) Group Administrative Guidelines is hereby deleted in its
entirety and replaced with the Exhibit B, attached hereto.

Except as modified by this Amendment, all other terms and provisions of the Agreement shall continue in full
force and effect.
The parties hereto have caused this Amendment to be executed in duplicate and signed by their respective
officers duly authorized to do so.

Cigna Health and Life Insurance Company

The Mayor and Common Council of Westminster

By:

By:

Printed Name: Todd Rooker

Printed Name: Joe Dominick

Its: Senior Director, Pharmacy

Its: Mayor

Date:

Date: January 14, 2019

APPROVED AS TO FORM AND LEGAL SUFFICIENCY
This
day of
, 2019.
Elissa D. Levan, City Attorney

1

408

&YIJCJU"
.FEJDBSF1BSU%1SFTDSJQUJPO%SVH1MBO$PWFSBHF%FTDSJQUJPO
/RFDO*RYHUQPHQW,QVXUDQFH7UXVW
6800$5<
6WDUWGDWH
(QGGDWH

– Cigna-HealthSpring Rx (PDP)
2)%(1(),76



This is a summary of benefits for your Cigna-HealthSpring RX (PDP) Plan. Cigna Standard Medicare Formulary applies.
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WKHRIIODEHOXVHZRXOGEHSHUPLWWHG WKHVHUHIHUHQFHERRNVDUH  $PHULFDQ+RVSLWDO)RUPXODU\6HUYLFH'UXJ,QIRUPDWLRQ
 WKH'58*'(;,QIRUPDWLRQ6\VWHPDQG  863', RULWVVXFFHVVRU ,IWKHXVHLVQRWVXSSRUWHGE\RQHRIWKHVH
UHIHUHQFHERRNV NQRZQDVFRPSHQGLD WKHQWKHGUXJZRXOGEHFRQVLGHUHGDQRQ3DUW'GUXJDQGFRXOGQRWEHFRYHUHG
E\RXU3ODQ
%\ODZFHUWDLQW\SHVRIGUXJVRUFDWHJRULHVRIGUXJVDUHQRWFRYHUHGE\0HGLFDUH3UHVFULSWLRQ'UXJ3ODQV7KHVHGUXJVDUHQRW
considered Part D drugs and may be referred to as “exclusions” or “non-Part D drugs.” These drugs include:
1RQSUHVFULSWLRQGUXJV RURYHUWKHFRXQWHUGUXJV 
'UXJVZKHQXVHGIRUDQRUH[LDZHLJKWORVVRUZHLJKWJDLQ
'UXJVZKHQXVHGWRSURPRWHIHUWLOLW\
'UXJVZKHQXVHGIRUFRVPHWLFSXUSRVHVRUKDLUJURZWK
'UXJVZKHQXVHGIRUWKHV\PSWRPDWLFUHOLHIRIFRXJKRUFROGV
3UHVFULSWLRQYLWDPLQVDQGPLQHUDOSURGXFWVH[FHSWSUHQDWDOYLWDPLQVDQGIOXRULGHSUHSDUDWLRQV
2XWSDWLHQWGUXJVIRUZKLFKWKHPDQXIDFWXUHUVHHNVWRUHTXLUHWKDWDVVRFLDWHGWHVWVRUPRQLWRULQJVHUYLFHVEHSXUFKDVHG
H[FOXVLYHO\IURPWKHPDQXIDFWXUHUDVDFRQGLWLRQRIVDOH
'UXJVVXFKDV9LDJUD&LDOLV/HYLWUDDQG&DYHUMHFWZKHQXVHGIRUWKHWUHDWPHQWRIVH[XDORUHUHFWLOHG\VIXQFWLRQ
,QDGGLWLRQWKHIROORZLQJH[FOXVLRQVDSSO\WRDQ\VHUYLFHWKDWLVD&RYHUHG([SHQVHXQGHUWKLVSODQEXWLVQRWFRYHUHGE\0HGLFDUH
• Expenses for supplies, care, treatment, or surgery that are not Medically Necessary.
• To the extent that payment is unlawful where the person resides when the expenses are incurred.
• Charges which you are not obligated to pay or for which you are not billed or for which you would not have been billed except
WKDWWKH\ZHUHFRYHUHGXQGHUWKLVSODQ
'HILQLWLRQV
(PSOR\HU*URXS:DLYHU3ODQV (*:3 IDFLOLWDWHWKHRIIHULQJRI3'3SODQVWRHPSOR\HUXQLRQJURXSKHDOWKSODQVSRQVRUV(PSOR\HUXQLRQSODQ
'UXJ&RYHUDJH,QFOXGHGLQ6WDQGDUG(*:33'3)RUPXODU\ 1RWDYDLODEOHZLWKWKHYDOXHIRUPXODU\ 
• &RXUWHV\'UXJVUHIHUVWRGUXJVQRUPDOO\FRYHUHGXQGHUFRPPHUFLDOSKDUPDF\SODQVEXWDUHH[FOXGHGE\&06
• DESI (Drug Efficacy Study Implementation) Drugs: UHIHUVWRGUXJVWKDWZHUHLQWURGXFHGEHWZHHQDQGDSSURYHGIRUVDIHW\EXWQRW
effectiveness. DESI drugs are not “grandfathered” or generally recognized as safe and effective (GRAS/E).
1RQ3DUW'(OLJLEOH'UXJ2SWLRQDO%X\XSV
• Fertility DrugsGUXJVXVHGWRSURPRWHIHUWLOLW\
• Prescription VitaminsGUXJVXVHGIRUSUHVFULSWLRQYLWDPLQVDQGPLQHUDOSURGXFWVH[FHSWSUHQDWDOYLWDPLQVDQGIOXRULGHSUHSDUDWLRQV
• Cold & Cough PrepsGUXJVXVHGIRUV\PSWRPDWLFUHOLHIRIFRXJKDQGFROGV
• Weight Loss/Weight GainGUXJVXVHGIRUDQRUH[LDZHLJKWORVVZHLJKWJDLQ
• Erectile DysfunctionGUXJVXVHGIRUHUHFWLOHG\VIXQFWLRQ
2SWLRQDO)RUPXODU\%X\XSV
• Adherence Package includes:
• Diabetic Drugs and Supplies at $0 copay: GLDEHWLFGUXJVDQGVXSSOLHVFRYHUHGRQWKH6WDQGDUG0HGLFDUH3DUW'IRUPXODU\DUHFRYHUHGDW
FRSD\LQVWHDGRIWKHSODQFRSD\FRLQVXUDQFHDQGGHGXFWLEOH LIRQHDSSOLHV 
• Preventive Drugs – Generic and brand at $0 copay: SUHYHQWLYHJHQHULFDQGEUDQGQDPHGUXJVUHODWHGWRSUHYHQWLYHFDUHDUHFRYHUHGRQ
WKH6WDQGDUG0HGLFDUH3DUW'IRUPXODU\DUHFRYHUHGDWFRSD\LQVWHDGRIWKHSODQFRSD\FRLQVXUDQFH
• Brand Package includes:
•0XOWL6RXUFH%UDQG'UXJVPXOWLVRXUFHEUDQGPHGLFDWLRQVZLWKDJHQHULFDYDLODEOHZKLFKDUHRQO\RIIHUHGDVDJHQHULFRQWKHVWDQGDUG

0HGLFDUH3DUW'IRUPXODU\7KHDGGLWLRQDOGUXJVDGGHGWRWKHVWDQGDUG0HGLFDUH3DUW'IRUPXODU\ZLOOSD\DWD7LHUFRSD\OHYHO
• Single-Source Brand DrugsVLQJOHVRXUFHEUDQGPHGLFDWLRQVZLWKQRJHQHULFDYDLODEOHWKDWDUHQRWRIIHUHGRQWKHVWDQGDUG0HGLFDUH3DUW
'IRUPXODU\7KHDGGLWLRQDOGUXJVDGGHGWRWKHVWDQGDUG0HGLFDUH3DUW'IRUPXODU\ZLOOSD\DWD7LHUFRSD\OHYHO
• Expanded Package – The top highly utilized drugs used by Seniors on Cigna's commercial plans, this buy-up will:
 $GGGUXJVWKDWDUHQRWRQWKHEDVH3DUW'IRUPXODU\DWWKHVDPHWLHUDVFRPPHUFLDOIRUPXODU\DQG
 0D\UHGXFHFRSD\WRWLHUIRUFHUWDLQGUXJVWKDWDUHDWDKLJKHUWLHURQWKHEDVH3DUW'IRUPXODU\
2SLRLGGUXJV
•/LPLWHGWRGD\VXSSO\DW5HWDLODQG0DLO2UGHU3KDUPDFLHVDQGGD\VXSSO\DW/RQJ7HUP&DUH)DFLOLWLHV

411

2XWRI1HWZRUN&RYHUDJH
*HQHUDOO\ZHFRYHUGUXJVILOOHGDWDQRXW̻RI̻QHWZRUNSKDUPDF\RQO\ZKHQWKHSODQSDUWLFLSDQWLVQRWDEOHWRXVHDQHWZRUNSKDUPDF\+HUHDUH
WKHFLUFXPVWDQFHVZKHQZHZRXOGFRYHUSUHVFULSWLRQVILOOHGDWDQRXW̻RI̻QHWZRUNSKDUPDF\
•,IWKHSODQSDUWLFLSDQWLVXQDEOHWRREWDLQDFRYHUHGGUXJLQDWLPHO\PDQQHUZLWKLQRXUVHUYLFHDUHDEHFDXVHWKHUHLVQRQHWZRUNSKDUPDF\ZLWKLQ
DUHDVRQDEOHGULYLQJGLVWDQFHVWKDWSURYLGHVKRXUVHUYLFH
• ,IWKHSODQSDUWLFLSDQWLVWU\LQJWRILOODFRYHUHGSUHVFULSWLRQGUXJWKDWLVQRWUHJXODUO\VWRFNHGDWDQDFFHVVLEOHQHWZRUNUHWDLORUPDLORUGHU
SKDUPDF\ WKHVHGUXJVLQFOXGHRUSKDQGUXJVRURWKHUVSHFLDOW\SKDUPDFHXWLFDOV 
•,IDFRYHUHG3DUW'GUXJLVGLVSHQVHGE\DQRXW̻RI̻QHWZRUNLQVWLWXWLRQEDVHGSKDUPDF\WRDSDWLHQWZKRLVLQWKHHPHUJHQF\GHSDUWPHQW
•:KHQWKHSODQSDUWLFLSDQWLVDZD\IURPRXUVHUYLFHDUHDIRUDQH[WHQGHGSHULRGRIWLPH IRUH[DPSOHGXULQJWUDYHO WKH\PD\XVHDSDUWLFLSDWLQJ
7LHU/DEHOLQJ
&LJQD+HDOWK6SULQJ5[ 3'3 LVQRWDOZD\VDEOHWRNHHSDOOJHQHULFPHGLFDWLRQVLQWKH3UHIHUUHG*HQHULF 7LHU DQG1RQ3UHIHUUHG%UDQGDQG
*HQHULF 7LHU GUXJWLHUV6RPHJHQHULFPHGLFDWLRQVPD\EHLQWKH3UHIHUUHG%UDQG 7LHU DQG6SHFLDOW\'UXJ 7LHU WLHUV.HHSLQPLQGWKDW
WKHQDPHRIWKHWLHULVMXVWDGHVFULSWLRQRIWKHPDMRULW\RIWKHGUXJVLQWKHWLHU,WGRHVQRWPHDQWKDWWKHUHDUHRQO\JHQHULFRURQO\EUDQGGUXJVLQ
WKDWWLHU&RVWVKDUHVKRZQLVIRUDOOGUXJVLQWKH7LHUXQOHVVRWKHUZLVHQRWHG
$OO&LJQDSURGXFWVDQGVHUYLFHVDUHSURYLGHGH[FOXVLYHO\E\RUWKURXJKRSHUDWLQJVXEVLGLDULHVRI&LJQD&RUSRUDWLRQLQFOXGLQJ
&LJQD+HDOWKDQG/LIH,QVXUDQFH&RPSDQ\7KH&LJQDQDPHORJRVDQGRWKHU&LJQDPDUNVDUHRZQHGE\&LJQD,QWHOOHFWXDO3URSHUW\,QF
&LJQD+HDOWK6SULQJLVFRQWUDFWHGZLWK0HGLFDUHIRU3'3SODQV+02DQG332SODQVLQVHOHFWVWDWHVDQGZLWKVHOHFW6WDWH0HGLFDLGSURJUDPV
(QUROOPHQWLQ&LJQD+HDOWK6SULQJGHSHQGVRQFRQWUDFWUHQHZDO
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([KLELW%
Local Government Insurance Trust – Cigna-HealthSpring Rx (PDP)
7HUPVDQG&RQGLWLRQV
$*HQHUDO7HUPVRIWKLV3URSRVDO
&LJQDLVSOHDVHGWRSUHVHQWWKLV3URSRVDOIRUD)XOO\,QVXUHG1RQ3DUWLFLSDWLQJJURXS&LJQD+HDOWK6SULQJ5[ 3'3 EHQHILWSODQ
7KLVSURSRVDOLVYDOLGIRUGD\VIURPLWVRULJLQDOGDWHRIUHOHDVHRI,IWKHWHUPRIWKHSODQLVRWKHUWKDQ
WKHUDWHVDUHVXEMHFWWRFKDQJH
$Q\UHYLVLRQVRUXSGDWHVPDGHWRWKLVSURSRVDOZLOOQRWVWDUWRYHURUH[WHQGWKLVYDOLGWLPHIUDPHXQOHVVH[SUHVVO\FRPPXQLFDWHGE\&LJQD
7KHLQIRUPDWLRQFRQWDLQHGLQWKLV3URSRVDOE\&LJQDLVSURSULHWDU\DQGKLJKO\FRQILGHQWLDO,WLVEHLQJSURYLGHGZLWKWKHXQGHUVWDQGLQJWKDWLWZLOOQRWEH
XVHGE\WKHHPSOR\HULWVUHSUHVHQWDWLYHVRUFRQVXOWDQWVIRUDQ\SXUSRVHRWKHUWKDQWKHHYDOXDWLRQRIWKH3URSRVDO8QGHUQRFLUFXPVWDQFHVLVDQ\RIWKH
LQIRUPDWLRQFRQWDLQHGKHUHLQ LQFOXGLQJH[FHUSWVVXPPDULHVH[WUDFWVDQGHYDOXDWLRQVWKHUHRI WREHXVHGGLVVHPLQDWHGGLVFORVHGRURWKHUZLVH
FRPPXQLFDWHGWRDQ\SHUVRQRUHQWLW\RWKHUWKDQWKHHPSOR\HULWVUHSUHVHQWDWLYHVDQGFRQVXOWDQWVDQGWKHLUUHVSHFWLYHHPSOR\HHVZKRDUHGLUHFWO\
LQYROYHGLQWKHHYDOXDWLRQSURFHVV
3URSRVDO&DYHDWV
&LJQDPD\UHYLVHRUZLWKGUDZWKLV3URSRVDOLI
Ɣ WKH3ODQEHQHILWVDUHGLIIHUHQWWKDQVKRZQLQWKH5)3RUEHQHILWPRGLILFDWLRQVDUHUHTXHVWHG
Ɣ WKHSROLF\ZLOOQRWEHVLWXVHGLQ0'
Ɣ there is a change in law, regulation, tax rates, or the application of any of these that affects Cigna’s costs.
Ɣ WKHUHDUHOHVVWKDQUHWLUHHVRUOHVVWKDQRIWRWDOHOLJLEOHLQGLYLGXDOVHQUROOLQWKH3ODQ
Ɣ WKHHPSOR\HUDOORZVDQ\UHWLUHHZKRUHWLUHGSULRUWRDJHWRUHHQUROOIRUFRYHUDJHXQGHUWKH&LJQD3ODQDIWHUKDYLQJSUHYLRXVO\GLVHQUROOHGRUWR
HQUROOPRUHWKDQGD\VDIWHU L WKHGDWHRIUHWLUHPHQWRU LL LIDOUHDG\UHWLUHGEHFRPLQJDJH
Ɣ HQUROOPHQWLQWKH3ODQDWDQ\WLPHYDULHVE\RUPRUHIURPWKHHQUROOPHQWDVVXPHGE\&LJQDLQHVWDEOLVKLQJWKHUDWHVDQGRUIHHVVHWIRUWKKHUHLQ
Ɣ WKHHPSOR\HUFKDQJHVLWVOHYHORIFRQWULEXWLRQWRZDUGWKHFRVWRIWKHFRYHUDJH
Ɣ WKHHPSOR\HUFRQWULEXWLRQVDUHOHVVWKDQ
Ɣ WKHHPSOR\HUFRQWULEXWHVWRZDUGWKHFRVWRISXUFKDVLQJLQGLYLGXDOFRYHUDJHIRUDQHOLJLEOHLQGLYLGXDO
Ɣ &LJQDLVQRWWKHH[FOXVLYHSURYLGHURIEHQHILWVDQGWKHHPSOR\HUGRHVQRWFRQWULEXWHWKHVDPHSHUFHQWDJHWRWKHFRVWRIHDFKHPSOR\HUVSRQVRUHGSODQ
Ɣ WKHFHQVXVGDWDRUH[SHULHQFHGDWDSURYLGHGLVGHHPHGLQDFFXUDWH
Ɣ WKHUHLVDUHTXHVWWRPRGLI\&RPPLVVLRQVDQGRUEHQHILWDGYLVRUIHHV
Ɣ &LJQDLVUHTXHVWHGWRLQWHUIDFHZLWKDWKLUGSDUW\YHQGRU
Ɣ &LJQDLVUHTXHVWHGWRSURYLGHRSWLRQDOVHUYLFHV
Ɣ DGPLQLVWUDWLRQRIWKH3ODQZLOOUHTXLUHPRUHWKDQWKHIROORZLQJ
R%LOOLQJDQG&ODLP%UDQFK%HQHILW2SWLRQV

%6FRSHDQG$SSOLFDWLRQRIWKLV3URSRVDO
Ɣ $OWKRXJKWKLVSURSRVDOPD\LQFOXGHPXOWLSOHSODQVRSWLRQVIRUWKHHPSOR\HUVSRQVRUHGSODQ&LJQDUHVHUYHVWKHULJKWWROLPLWWKHQXPEHURI
SODQVRSWLRQVEDVHGRQWKHRIIHULQJHQYLURQPHQWDQGWKHWRWDOQXPEHURI0HGLFDUHHOLJLEOHLQGLYLGXDOV)LQDOSODQVHOHFWLRQUHTXLUHVDSSURYDOE\
XQGHUZULWLQJSULRUWRLPSOHPHQWDWLRQ
Ɣ 7KHLQIRUPDWLRQDQGPDWHULDOVSURYLGHGIRUHYDOXDWLRQRIWKLVTXRWHZHUHDVVXPHGWREHFRUUHFW,IPDWHULDOHUURUVRURPLVVLRQVDUHIRXQGDIWHUWKH
TXRWHLVLVVXHG&LJQDUHVHUYHVWKHULJKWWRUHYLVHRUUHVFLQGWKHTXRWH
Ɣ 8QOHVVRWKHUZLVHVWDWHGSHUIRUPDQFHJXDUDQWHHVDUHQRWDSSOLFDEOHWR0HGLFDUHSURGXFWVDWWKLVWLPH
Ɣ 7KLVTXRWHLVRQDQLQFXUUHGEDVLV&LJQDZLOOEHUHVSRQVLEOHIRUDOOHOLJLEOHFODLPVLQFXUUHGRQRUDIWHUWKHHIIHFWLYHGDWHWKURXJKWKHHQGRIWKH
FRQWUDFWSHULRG
Ɣ Group agrees to restrict enrollment in the Plan to those individuals eligible for Group’s employment-based retiree group coverage who are eligible
IRU0HGLFDUH
Ɣ 7KLVSURSRVDODVVXPHVDOOHOLJLEOHLQGLYLGXDOVDUHHQUROOHGLQ0HGLFDUH3DUW$DQGRU3DUW%DQGWKHJURXSSURYLGHVWKHEHQHILFLDU\0HGLFDUHSODQ
QXPEHUWRFRPSOHWHHQUROOPHQW
&LJQD+HDOWK6SULQJ5[ 3'3
Ɣ 7KHUDWHVDUHFRQWLQJHQWXSRQWKHHOLJLEOHLQGLYLGXDOUHVLGLQJLQWKHVHUYLFHDUHDRIWKHTXRWHG0HGLFDUH3DUW'SODQ7KHHQUROOPHQWZLOOEHEDVHGRQ
WKHHOLJLEOHLQGLYLGXDO VSULPDU\UHVLGHQFHDVGHILQHGE\&06
Ɣ 7KHEHQHILWVSUHVHQWHGLQWKH3URSRVDODUHDKLJKOHYHOVXPPDU\3OHDVHFRQVXOWWKHVXPPDU\RIEHQHILWVIRUDPRUHGHWDLOHGOLVWRIEHQHILWVSURSRVHG
LQWKLV&LJQD+HDOWK6SULQJSODQ
Ɣ 'XHWRUHJXODWRU\UHTXLUHPHQWVIRUWKH0HGLFDUH3DUW'SURGXFWVVHUYLFHVDQGWLPLQJPD\GLIIHUIURPWKRVHDSSOLFDEOHWRRWKHUSDUWVRIWKH*URXS V
HPSOR\HUEHQHILWSODQV6RPHDUHDVRIGLIIHUHQFHLQFOXGHEXWDUHQRWOLPLWHGWRFRPPXQLFDWLRQSLHFHVIRUSUHHQUROOPHQWDQGSRVWHQUROOPHQW
GHOLYHUDEOHVELOOLQJUHSRUWLQJZHEVHUYLFHVSURYLGHUGLUHFWRULHVHOLJLELOLW\WLPLQJSKDUPDF\DFFHVVWRFDUHFXVWRPHUVHUYLFHFODLPVDQGDSSHDOV
Ɣ $OOSKDUPDF\EHQHILWVDERYHWKHVWDQGDUG0HGLFDUH3DUW'SODQGHVLJQPXVWIROORZDSSOLFDEOHSKDUPDF\VWDWHPDQGDWHVLQWKHPDUNHWVEHLQJRIIHUHG
%HQHILWVPD\GLIIHUVKRXOGVWDWHPDQGDWHVFKDQJH
$OO&LJQDSURGXFWVDQGVHUYLFHVDUHSURYLGHGH[FOXVLYHO\E\RUWKURXJKRSHUDWLQJVXEVLGLDULHVRI&LJQD&RUSRUDWLRQLQFOXGLQJ
&LJQD+HDOWKDQG/LIH,QVXUDQFH&RPSDQ\7KH&LJQDQDPHORJRVDQGRWKHU&LJQDPDUNVDUHRZQHGE\&LJQD,QWHOOHFWXDO3URSHUW\,QF
&LJQD+HDOWK6SULQJLVFRQWUDFWHGZLWK0HGLFDUHIRU3'3SODQV+02DQG332SODQVLQVHOHFWVWDWHVDQGZLWKVHOHFW6WDWH0HGLFDLGSURJUDPV
(QUROOPHQWLQ&LJQD+HDOWK6SULQJGHSHQGVRQFRQWUDFWUHQHZDO
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&YIJCJU#
(SPVQ"ENJOJTUSBUJWF(VJEFMJOFT

&LJQD+HDOWK6SULQJ5[ 3'3 *URXS$GPLQLVWUDWLYH*XLGHOLQHV
$General Medicare Information
Group Definition
The term “Group” throughout this document refers to employersXQLRQVDQGWUXVWV

Customer Definition
The term “FXVWRPHU” throughout this document refers to retirees, FRYHUHGGHSHQGHQWVEHQHILFLDULHVDQGLQGLYLGXDOV

Centers for Medicare & Medicaid Services (CMS) 
7KH)HGHUDODJHQF\WKDWUXQVWKH0HGLFDUHSURJUDPDQGUHJXODWHVDOOSODQVDQGSURYLVLRQV$GGLWLRQDOLQIRUPDWLRQFDQEHIRXQGDW
ZZZPHGLFDUHJRYRUE\FDOOLQJ0(',&$5(

Medicare Advantage Plan (Part C)
$W\SHRI0HGLFDUHSODQRIIHUHGE\SULYDWHKHDOWKLQVXUDQFHFDUULHUVWKDWFRQWUDFWZLWK0HGLFDUHWRSURYLGH0HGLFDUH3DUW$DQG3DUW
%EHQHILWV&LJQD+HDOWK6SULQJLVRQHVXFKFDUULHU

Medicare Prescription Drug Plan (Part D)
$VWDQGDORQHGUXJSODQRIIHUHGE\LQVXUHUVDQGRWKHUSULYDWHFRPSDQLHVWRSHRSOHZKRJHWEHQHILWVWKURXJKWKH2ULJLQDO0HGLFDUH
3ODQRUWKURXJKD0HGLFDUH3ULYDWH)HHIRUService Plan that doesn’t offer prescription drug coverage0HGLFDUH$GYDQWDJH3ODQV
PD\DOVRRIIHUSUHVFULSWLRQGUXJFRYHUDJHWKDWPXVWIROORZWKHVDPHUXOHVDV0HGLFDUH3UHVFULSWLRQ'UXJ3ODQV

Federal Exemption 
The Medicare Modernization Act of 2003 has a very strong preemption provision. This means that in general, state laws don’t aSSO\
WRVWDQGDUG3DUW'EHQHILWVXQOHVVWKH\SHUWDLQWRDJHQWOLFHQVLQJRUILQDQFLDOVROYHQF\RIWKHLQVXUHU%HJLQQLQJLQ3DUW'
FRYHUDJHXQGHUDQ(PSOR\HU*URXS:DLYHU3ODQ (*:3 WKDWSURYLGHVFXVWRPHUVZLWKVXSSOHPHQWDOEHQHILWVEH\RQGWKH
SDUDPHWHUVRIWKHGHILQHGVWDQGDUG3DUW'EHQHILWZLOOEHWUHDWHGDVQRQ0HGLFDUH2WKHU+HDOWK,QVXUDQFH 2+, WKDWZUDSVDURXQG
3DUW'(PSOR\HUV8QLRQVRIIHULQJ(*:3VPXVWHQVXUHDQ\VXSSOHPHQWDOEHQHILWVFRPSO\ZLWKDQ\DSSOLFDEOHUHTXLUHPHQWVIRU
LVVXDQFHXQGHUVWDWHLQVXUDQFHODZVDQGRU(5,6$UXOHV7KLVLVVLPLODUWRFRPPHUFLDOKHDOWKFDUHSURGXFWVWKDWDUHVXEMHFWWRERWK
VWDWHODZVDQGIHGHUDOODZV

Low Income Subsidy 
3HRSOHZLWKOLPLWHGLQFRPHDQGUHVRXUFHVPD\TXDOLI\IRUH[WUDKHOSIRUWKHLUSUHVFULSWLRQGUXJEHQHILW7KLVH[WUDKHOSLVUHIHUUHGWR
DV/RZ,QFRPH6XEVLG\ /,6 7KHDPRXQWRIH[WUDKHOSDQLQGLYLGXDOPD\UHFHLYHGHSHQGVRQWKHLULQFRPHDQGUHVRXUFHV
6RPHSHRSOHDXWRPDWLFDOO\TXDOLI\IRUH[WUDKHOSDQGGRQRWKDYHWRDSSO\IRULW,IWhey answer “yes” to any of the questions below,
WKH\DXWRPDWLFDOO\TXDOLI\IRUH[WUDKHOSDQGZLOOUHFHLYHDFHUWDLQGROODUDPRXQWWKDWPD\JRWRZDUGVWKHLUSUHPLXPVRUWKHLUFRVW
VKDUHV
x 'RWKH\KDYH0HGLFDUHDQGIXOOFRYHUDJHIURPDVWDWH0HGLFDLGSURJUDP"
x 'RWKH\JHW6XSSOHPHQWDO6HFXULW\,QFRPH"
x 'RWKH\JHWKHOSIURP\RXUVWDWH0HGLFDLGSURJUDPSD\LQJWKHLU0HGLFDUHSUHPLXPV"7KDWLVGRWKH\EHORQJWRD0HGLFDUH
6DYLQJV3URJUDPVXFKDVWKH4XDOLILHG0HGLFDUH5HWLUHH 40% 6SHFLILHG/RZ,QFRPH0HGLFDUH5HWLUHH 6/0% RU
4XDOLILHG,QGLYLGXDO 4, SURJUDP"
0HGLFDUHZLOOPDLODJUD\/RVVRI'HHPHG6WDWXV1RWLFHWRLQGLYLGXDOVLQ6HSWHPEHULI6RFLDO6HFXULW\GHWHUPLQHVWKDWWKH\QRORQJHU
DXWRPDWLFDOO\TXDOLI\IRUH[WUDKHOSIRUWKHFRPLQJ\HDU2XUSODQZLOODOVRPDLODQRWLFHWRHQFRXUDJHSHRSOHWRDSSO\WRGHWHUPLQHLI
WKH\VWLOOTXDOLI\IRUH[WUDKHOS
&XVWRPHUVWKDWQRORQJHUTXDOLI\IRUH[WUDKHOSZLOOUHFHLYHDQRWLFHLQ'HFHPEHU
,I\RXUHQUROOHHVKDYHTXHVWLRQVDERXWH[WUDKHOSZLWKSUHVFULSWLRQGUXJFRVWVRUQHHGDVVLVWDQFHFRPSOHWLQJDQDSSOLFDWLRQWKH\FDQ
FRQWDFWWKH6RFLDO6HFXULW\$GPLQLVWUDWLRQ 66$ DWRUYLVLWZZZVRFLDOVHFXULW\JRY
3OHDVHUHIHUWRWKH%LOOLQJ6HFWLRQWROHDUQKRZ/,6PD\LPSDFW\RXU(PSOR\HU%LOO

Late Enrollment Penalty 
&XVWRPHUVPD\KDYHWRSD\D/DWH(QUROOPHQW3HQDOW\ /(3 LQDGGLWLRQWRWKHLUPRQWKO\SODQSUHPLXPLIWKHUHLVDFRQWLQXRXVSHULRG
RIGD\VRUPRUHDWDQ\WLPHDIWHUWKHHQGRIWKHLU3DUW'LQLWLDOHQUROOPHQWSHULRGGXULQJZKLFKWKH\ZHUHHOLJLEOHWRHQUROOEXWZHUH
QRWHQUROOHGLQD0HGLFDUH3DUW'SODQDQGZHUHQRWFRYHUHGXQGHUDQ\FUHGLWDEOHSUHVFULSWLRQGUXJFRYHUDJH&UHGLWDEOHSUHVFULSWLRQ
GUXJFRYHUDJHLVFRYHUDJHWKDWLVDWOHDVWDVJRRGDVWKHVWDQGDUG0HGLFDUHSUHVFULSWLRQGUXJFRYHUDJH
(*:33'3)XOO\,QVXUHG
5HYLVHG2FWREHU

3DJH
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&LJQD+HDOWK6SULQJ5[ 3'3 *URXS$GPLQLVWUDWLYH*XLGHOLQHV
$General Medicare Information
7KHFXVWRPHUPD\KDYHWRSD\WKLVODWHHQUROOPHQWSHQDOW\IRUDVORQJDVWKH\KDYH0HGLFDUHSUHVFULSWLRQGUXJFRYHUDJH7KH
DPRXQWRIWKHODWHHQUROOPHQWSHQDOW\PD\LQFUHDVHHYHU\\HDU
,IWKHFXVWRPHUPXVWSD\DODWHHQUROOPHQWSHQDOW\WKHSHQDOW\LVFDOFXODWHGZKHQWKH\ILUVWMRLQD0HGLFDUHGUXJSODQ7RHVWLPDWH
WKHSHQDOW\WDNHRIWKHQDWLRQDOEDVHFXVWRPHUSUHPLXPIRUWKH\HDUWKH\MRLQHG0XOWLSO\LWE\WKHQXPEHURIIXOOPRQWKVWKH
FXVWRPHUwas eligible to join a Medicare drug plan but didn’t, and then round that amount to the nearest ten cents. This is the
HVWLPDWHGSHQDOW\DPRXQWZKLFKLVDGGHGHDFKPRQWKWRWKHFXVWRPHU VMedicare drug plan’s premium for as long as the\DUHLQ
WKDWSODQ$OWKRXJK\RXFDQHVWLPDWHRQO\&06LVDXWKRUL]HGWRFDOFXODWHWKHDFWXDODPRXQWRIWKHSHQDOW\
3OHDVHUHIHUWRWKH%LOOLQJ6HFWLRQWROHDUQKRZ/(3PD\LPSDFW\RXU(PSOR\HU%LOO

Attestation
&LJQD+HDOWK6SULQJZLOODFFHSWDQDWWHVWDWLRQIURPWKH*URXSWKDWDOOFXVWRPHUVVXEPLWWHGRQWKHHOLJLELOLW\ILOHIRULQLWLDOHQUROOPHQW
LQWRWKH&LJQD+HDOWK6SULQJ(PSOR\HU*URXS:DLYHU3ODQ (*:3 ZHUHSUHYLRXVO\HQUROOHGLQDSODQWKDWSURYLGHGFUHGLWDEOH
SKDUPDF\FRYHUDJHDQGGLGQRWKDYHDJDSLQFUHGLWDEOHFRYHUDJHIRUGD\VRUORQJHU
,IWKHUHWLUHHVZHUHHQUROOHGLQD5HWLUHH'UXJ6XEVLG\ILOHGSODQ&LJQDZLOODOVRDFFHSWDQDWWHVWDWLRQWKDWWKHFXVWRPHUVKDYHEHHQ
QRWLILHGRIWKHRSSRUWXQLW\WRHQUROODQGWKHSURFHVVIRURSWLQJRXWRIFRYHUDJHLQWKH&LJQD+HDOWK6SULQJ(*:3
7KHVHDWWHVWDWLRQVDSSO\WRYDOLGDQGFRPSOHWHHQUROOPHQWDSSOLFDWLRQVUHFRUGVSURFHVVHGSULRUWRWKHLQLWLDOHIIHFWLYHGDWHRIWKHSODQ
(QUROOPHQWUHTXHVWVSURFHVVHGDIWHUWKHLQLWLDOHIIHFWLYHGDWHZLOOUHFHLYHFRPPXQLFDWLRQVUHJDUGLQJFUHGLWDEOHFRYHUDJHDQGRU
5HWLUHH'UXJ6XEVLG\DVUHTXLUHGE\WKH&06

Income-Related Adjustment Amount (IRMAA)
%HJLQQLQJ-DQXDU\0HGLFDUHHOLJLEOHFXVWRPHUVZLWK3DUW'FRYHUDJHFRXOGEHDVVHVVHGDKLJKHUSUHPLXPEDVHGRQWKHLU
DQQXDOLQFRPH
x &XVWRPHUVZLWKDVLQJOHDQQXDOLQFRPHRYHURUMRLQWLQFRPHRIRYHUZLOOEHFKDUJHGDGGLWLRQDO
SUHPLXPVE\WKH6RFLDO6HFXULW\$GPLQLVWUDWLRQ
x 7KH\PD\HLWKHUKDYHWKHPGHGXFWHGIURPWKHLUPRQWKO\6RFLDO6HFXULW\SD\PHQWRULIWKH\DUHQRWUHFHLYLQJ6RFLDO6HFXULW\
\HW0HGLFDUHZLOOELOOWKHPGLUHFWO\
x &XVWRPHUVZKRIDLOWRSD\WKHDGGLWLRQDOSUHPLXPZLOOEHLQYROXQWDULO\WHUPLQDWHGIURPWKHSODQ
x ,50$$LVDGPLQLVWHUHGE\0HGLFDUH 66$&LJQDLVQRWSURYLGHGDQ\LQIRUPDWLRQUHJDUGLQJZKLFKSHUVRQVDUHDIIHFWHGE\
,50$$$Q\TXHVWLRQVDERXW,50$$VKRXOGEHGLUHFWHGWR6RFLDO6HFXULW\DW

Income-Related Adjustment Amount (IRMAA) Terminations
x
x

x

:KHQDFXVWRPHUGRHVQRWSD\WKHLU,50$$WRWKH6RFLDO6HFXULW\$GPLQLVWUDWLRQ&06ZLOOQRWLI\&LJQD+HDOWK6SULQJWKDW
WKHFXVWRPHUPXVWEHWHUPLQDWHG&LJQD+HDOWK6SULQJZLOOWKHQQRWLI\WKH*URXSYLDWKH*URXS(QUROOPHQW5HSRUWWKDWWKH
FXVWRPHUPXVWEHWHUPLQDWHGSHU&06
&06SURYLGHVDQRSSRUWXQLW\IRUUHLQVWDWHPHQWRIFXVWRPHUVLQWRWKHLU0HGLFDUH3DUW'3ODQIRUJRRGFDXVHVLWXDWLRQV,I
WKHFXVWRPHUDGYLVHVWKH*URXSWKH\KDYHDJRRGUHDVRQIRUIDLOXUHWRSD\3DUW',50$$SUHPLXPVWKH*URXSVKRXOGWHOO
WKHFXVWRPHUWRFRQWDFW0(',&$5(ZLWKLQFDOHQGDUGD\VRIWKHGLVHQUROOPHQWHIIHFWLYHGDWHWRVHHLIWKH\TXDOLI\
IRUDJRRGFDXVHUHLQVWDWHPHQWDQGLIVRPDNHSD\PHQWDUUDQJHPHQWVLQRUGHUWRJHWUHLQVWDWHGLQWRWKHSODQ
&06ZLOOQRWLI\&LJQD+HDOWK6SULQJLIWKHFXVWRPHUTXDOLILHVIRUUHLQVWDWHPHQWIRUJRRGFDXVH&LJQD+HDOWK6SULQJZLOO
UHDFKRXWWRWKH*URXSWRFRQILUPLIWKHFXVWRPHUFDQEHDGGHGEDFNLQWRWKHSODQbased on the Group’s eligibility rules
2QFHWKHFXVWRPHUPDNHVDOOWKHUHTXLUHGSD\PHQWV&06ZLOOUHLQVWDWHWKHFXVWRPHUDQG&LJQD+HDOWK6SULQJZLOOQRWLI\
WKH*URXSYLDWKH*URXS(QUROOPHQW5HSRUW

Cigna-HealthSpring EGWP Agreement
5HTXLUHGDQQXDOO\DQGLQFOXGHV&06VSHFLILFODQJXDJH
,QLWLDO
)XOO\,QVXUHG$JUHHPHQW
$QQXDO
$PHQGPHQW2QO\
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&LJQD+HDOWK6SULQJ5[ 3'3 *URXS$GPLQLVWUDWLYH*XLGHOLQHV
B. Eligibility and Enrollment
Eligibility Policies 
2QO\FXVWRPHUVZKRDUHHQWLWOHGWR0HGLFDUH3DUW$DQGRUHQUROOHGLQ3DUW%DUHHOLJLEOHWRHQUROOLQ&LJQD+HDOWK6SULQJ5[ 3'3 
(*:3SODQ,IDFXVWRPHULVQRWHQWLWOHGWR0HGLFDUH3DUW$DQGRUQRWHQUROOHGLQ3DUW%&06ZLOOUHMHFWWKHDSSOLFDWLRQDQGWKH
FXVWRPHUZLOOQRWKDYHFRYHUDJHXQGHUWKH&LJQD+HDOWK6SULQJ(*:37RDYRLGWKHVHVLWXDWLRQVWKH*URXSPXVWYDOLGDWHWKDWWKH
FXVWRPHULVHQWLWOHGWR0HGLFDUH3DUW$DQGRUHQUROOHGLQ3DUW%7KLVFDQEHYDOLGDWHGE\UHTXHVWLQJWKHFXVWRPHU V0HGLFDUH
LGHQWLILFDWLRQ ,' FDUG,IWKH*URXSKDVFXVWRPHUVWKDWPD\IDOOLQWRWKLVVFHQDULRWKH*URXSVKRXOGFRQWDFWWKHLU&LJQD6DOHV
5HSUHVHQWDWLYHWRGLVFXVVSRVVLEOHDOWHUQDWLYHSODQV

$FXVWRPHUPD\QRWEHHQUROOHGLQPRUHWKDQRQH0HGLFDUHSODQDWDQ\JLYHQWLPH

&XVWRPHUVPXVWEHLQDQRQZRUNLQJVWDWXV LHUHWLUHHRUGLVDEOHG RUHQWLWOHGWREHQHILWVGXHWRDUHWLUHPHQWVWDWXV LHVSRXVHRI
UHWLUHH 

$FXVWRPHULVHOLJLEOHWRHQUROOLQWKH&LJQD+HDOWK6SULQJDVORQJDVKHVKHSHUPDQHQWO\UHVLGHVLQWKH&LJQD+HDOWK6SULQJVHUYLFH
DUHD)RUSXUSRVHVRIHQUROOPHQWLQWKH&LJQD+HDOWK6SULQJLQFDUFHUDWHGFXVWRPHUVDUHWREHFRQVLGHUHGDVUHVLGLQJRXWRIWKHSODQ
VHUYLFHDUHDUHJDUGOHVVRIWKHORFDWLRQRIWKHFRUUHFWLRQDOIDFLOLW\

&XVWRPHUVPXVWEHD86FLWL]HQRUODZIXOO\SUHVHQWLQWKH8QLWHG6WDWHV&06ZLOOQRWLI\&LJQD+HDOWK6SULQJLIWKHFXVWRPHULVQRW
HOLJLEOHWRHQUROORQWKLVEDVLVDWWKHWLPHRIHQUROOPHQW&LJQD+HDOWK6SULQJZLOOQRWLI\WKH*URXSYLDWKH*URXS(QUROOPHQWUHSRUW


Medicare Health Insurance Claim Number (HICN)/Medicare Beneficiary Identifier (MBI) 

&06UHTXLUHVWKDWWKHFXVWRPHU0HGLFDUH+HDOWK,QVXUDQFH&ODLP1XPEHU +,&1 RU0HGLFDUH%HQHILFLDU\,GHQWLILHU 0%, EH
LQFOXGHGZLWKHDFKHQUROOPHQWDSSOLFDWLRQ7KH0HGLFDUH+,&10%,FDQEHIRXQGRQWKHFXVWRPHU V0HGLFDUH,'FDUG7KH*URXSLV
responsible for providing the customer’s Medicare HICN0%,WR&LJQDZLWKWKHFXVWRPHU VHQUROOPHQWDSSOLFDWLRQ(OLJLELOLW\UHFHLYHG
ZLWKRXWWKH0HGLFDUH+,&10%,ZLOOEHFRQVLGHUHGDQLQFRPSOHWHHQUROOPHQWDSSOLFDWLRQ VHH,QFRPSOHWH(QUROOPHQW,QIRUPDWLRQ 
7KHFXVWRPHUZLOOQRWKDYHDFFHVVWRFDUHGXHWRLQFRPSOHWHHQUROOPHQW

Enrollment Information Required by CMS and Cigna-HealthSpring
7KH*URXSPXVWSURYLGHDOOWKHLQIRUPDWLRQUHTXLUHGE\&067KHIROORZLQJLQIRUPDWLRQPXVWPDWFK&06UHFRUGVLQRUGHUWRHQUROO
WKHFXVWRPHU
x &XVWRPHU1DPH
x &XVWRPHU'DWHRI%LUWK
x &XVWRPHU*HQGHU
x 3HUPDQHQW5HVLGHQFH$GGUHVV
x If a PO Box is used, then the Group must also provide the customer’s physical address
x (QUROOPHQWDSSOLFDWLRQVUHFHLYHGZLWKRXWWKHSHUPDQHQWUHVLGHQFHDGGUHVVZLOOEHFRQVLGHUHGDQLQFRPSOHWH
DSSOLFDWLRQ VHH,QFRPSOHWH(QUROOPHQW,QIRUPDWLRQ 
x ,IWKHSHUPDQHQWUHVLGHQFHDGGUHVVFDQQRWEHSURYLGHGGXHWRVHFXULW\FRQFHUQVD3HUPDQHQW5HVLGHQFH
$WWHVWDWLRQFDQEHSURYLGHGE\WKHFOLHQWRUWKHFXVWRPHU
x &XVWRPHU0HGLFDUH+HDOWK,QVXUDQFH&ODLP1XPEHU +,&1 0HGLFDUH%HQHILFLDU\,GHQWLILHU 0%, 
x $FFRXQW1XPEHU
x %UDQFK&RGH
x %HQHILW2SWLRQ&RGH
x &RYHUDJHHIIHFWLYHGDWH
x &RYHUDJHFDQFHOGDWH UHTXLUHGIRUDOOGLVHQUROOPHQWV 
x 2WKHU,QVXUDQFH,QIRUPDWLRQ

Eligibility Processing Guidelines
&06UHTXLUHVDVHYHQFDOHQGDUGD\SURFHVVLQJWLPHIURPWKHGDWHFRPSOHWHGHOLJLELOLW\LVUHFHLYHGE\&LJQD+HDOWK6SULQJ&LJQD
+HDOWK6SULQJZLOOVHQGDOOHQUROOPHQWLQIRUPDWLRQWR&06,QWKHHYHQWDQHQUROOPHQWLVUHMHFWHGDOHWWHUZLOOEHVHQWWRWKHFXVWRPHU
LQGLFDWLQJWKHUHDVRQIRUWKHUHMHFWLRQ7KH*URXSZLOOUHFHLYHD*URXS(QUROOPHQW5HSRUWZKLFKLGHQWLILHVWKHFXVWRPHUVWKDWKDYH
QRWEHHQDFFHSWHGE\&06


Incomplete Enrollment Information 

(QUROOPHQWLQIRUPDWLRQWKDWLVLQFRPSOHWHLVQRWOHJDOO\YDOLGIRUHQUROOPHQWLQWRWKH&LJQD+HDOWK6SULQJ(*:3,QDGGLWLRQDQ
HQUROOPHQWLVQRWOHJDOO\YDOLGLILWLVODWHUGHWHUPLQHGWKDWWKHFXVWRPHUGLGQRWPHHWDOORIWKH&06HOLJLELOLW\UHTXLUHPHQWV
(*:33'3)XOO\,QVXUHG
5HYLVHG2FWREHU
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&LJQD+HDOWK6SULQJ5[ 3'3 *URXS$GPLQLVWUDWLYH*XLGHOLQHV
B. Eligibility and Enrollment
,IWKHUHLVPLVVLQJRULQFRUUHFWLQIRUPDWLRQLQFOXGLQJDPLVVLQJSHUPDQHQWUHVLGHQFHDGGUHVVZKHQD32%R[LVSURYLGHGWKH
FXVWRPHUZLOOUHFHLYHDOHWWHULQVWUXFWLQJWKHPWRFRQWDFWWKH&LJQD+HDOWK6SULQJ'HGLFDWHG&XVWRPHU6HUYLFH7HDP VHH6HFWLRQ'
&XVWRPHU,QIRUPDWLRQ–3KRQH1XPEHUV ZKRFDQLPPHGLDWHO\XSGDWHWKHPLVVLQJLQIRUPDWLRQLQRUGHUWRH[SHGLWHSURFHVVLQJWKH
LQLWLDOHQUROOPHQW&LJQD+HDOWK6SULQJZLOOQRWLI\WKH*URXSRIWKHPLVVLQJLQIRUPDWLRQRQWKH*URXS(QUROOPHQWDQG&ULWLFDO(UURU
5HSRUWVIRUWKH*URXSWRXSGDWHWKHLUUHFRUGV
7KHFXVWRPHUKDVGD\VWRUHVSRQGWRWKHUHTXHVW,IDYDOLG0HGLFDUH+HDOWK,QVXUDQFH&ODLP1XPEHU +,&1 0HGLFDUH
%HQHILFLDU\,GHQWLILHU 0%, RUSHUPDQHQWUHVLGHQFHDGGUHVVFDQQRWEHREWDLQHGZLWKLQGD\V&LJQD+HDOWK6SULQJZLOOVHQGWKH
FXVWRPHUD'HQLDORI(QUROOPHQWOHWWHUDQGWKH\ZLOOQRWLI\WKH*URXSWKDWWKHFXVWRPHUPXVWEHWHUPLQDWHGIURPWKH&LJQD
+HDOWK6SULQJ(*:3SODQRQWKH*URXS(QUROOPHQW5HSRUW7KH*URXSPD\FKRRVHWRPRYHFXVWRPHUVWRDQRQ(*:3SODQRU
WHUPLQDWHFRYHUDJH,IWKHLQIRUPDWLRQLVSURYLGHGDIWHUWKHGD\VWKHcustomer’sHIIHFWLYHGDWHZLOOEHSRVWSRQHGXQWLOWKHIROORZLQJ
PRQWKZKHQWKHcustomer’sFRPSOHWHGLQIRUPDWLRQLVUHFHLYHGDQGYDOLGDWHGE\&06

Eligibility Format and Record Retention Policy
&06UHTXLUHVWKDW&LJQD+HDOWK6SULQJKDVDUHFRUGRIDOOHQUROOPHQWUHTXHVWV&06JXLGHOLQHVUHTXLUHFXVWRPHUHQUROOPHQW
HOHFWLRQVWREHUHWDLQHGIRU\HDUV7KHIROORZLQJPHWKRGVDUHDFFHSWDEOHIRUVXEPLWWLQJHQUROOPHQWV
x $XWRPDWHGHOLJLELOLW\ILOH
x &06FRPSOLDQWVSUHDGVKHHW
Note: Enrollment requests via phone call or email are never allowed even in an emergency situation.

Effective and Termination Date 
&06KDVVROHDXWKRULW\WRYHULI\HIIHFWLYHGDWHKRZHYHUDSURSRVHGHIIHFWLYHGDWHPD\EHFRPPXQLFDWHGWRWKHFXVWRPHU(IIHFWLYH
GDWHVZLOODOZD\VEHWKHILUVWGD\RIWKHPRQWK7KHHIIHFWLYHGDWHPD\QRWEHHDUOLHUWKDQWKHILUVWRIWKHPRQWKIROORZLQJWKHPRQWKLQ
which the customer enrollment request was made. The effective date may not be earlier than the first day of the customer’s
HQWLWOHPHQWWR0HGLFDUHIf a customer’s enrollment is submitted with a date prior to their entitlement date, Cigna+HDOWK6SULQJZLOO
SURFHVVWKHHQUROOPHQWXVLQJWKH0HGLFDUHHQWLWOHPHQWGDWH(QUROOPHQWVFDQQRWEHSURFHVVHGHDUOLHUWKDQPRQWKVSULRUWRWKH
HIIHFWLYHGDWH
7HUPLQDWLRQVZLOODOZD\VEHWKHODVWGD\RIWKHPRQWKLQFOXGLQJWHUPLQDWLRQVUHVXOWLQJIURPWKHGHDWKRIWKHFXVWRPHU7KH
GLVHQUROOPHQWLVHIIHFWLYHWKHODVWGD\RIWKHPRQWKLQZKLFKWKHFXVWRPHU RUKLVKHUOHJDOUHSUHVHQWDWLYH SURYLGHVQRWLFHWRGLVHQUROO
WRWKH*URXSDQGWKH*URXSVHQGVWKHGLVHQUROOPHQWWR&LJQD+HDOWK6SULQJ7KHGLVHQUROOPHQWGDWHPD\QRWEHHDUOLHUWKDQWKHHQG
RIWKHPRQWKLQZKLFKWKHFXVWRPHUGLVHQUROOPHQWUHTXHVWZDVPDGHRUWKHFXVWRPHUQRORQJHUTXDOLILHVIRUWKHSODQ

Retroactivity 
5HWURDFWLYHHQUROOPHQWVDQGGLVHQUROOPHQWVDUHQRWDOORZHGH[FHSWLQH[WUDRUGLQDU\FLUFXPVWDQFHV VXEMHFWWRDXGLWE\&06 ZKHQ
WKH*URXSNQHZRIWKHFXVWRPHU’s enrollment or disenrollment intent prior to requested effective datH7KHHIIHFWLYHGDWHPD\EH
UHWURDFWLYHXSWREXWQRWH[FHHGLQJPRQWKVIURPWKHGDWH&LJQD+HDOWK6SULQJ(*:3UHFHLYHGWKHUHTXHVWIURPWKH*URXS
1RUHWURDFWLYHHQUROOPHQWVPD\EHPDGHXQOHVVWKHUHKDVEHHQDYDOLGHQUROOPHQWUHTXHVWDQGWKHFXVWRPHUZDVSURYLGHGDQ
H[SODQDWLRQRIFXVWRPHUULJKWVDWWKHWLPHRIHQUROOPHQW7KHDELOLW\WRVXEPLWOLPLWHGUHWURDFWLYHHQUROOPHQWWUDQVDFWLRQVLVWREHXVHG
only for the purpose of submitting a retroactive enrollment made necessary due to the Group’s delay iQIRUZDUGLQJWKHFRPSOHWHG
HQUROOPHQWUHTXHVWWR&LJQD+HDOWK6SULQJ
5HSHDWHGUHWURDFWLYHUHTXHVWVE\D*URXSPD\LQGLFDWHDQRQJRLQJSUREOHPWR&06DQGOHDGWRDUHTXHVWIURP&06WRUHYLHZWKH
Group’s documentation of their records. 
,IDQ\UHWURDFWLYHHQUROOPHQWGLVHQUROOPHQWH[FHHGLQJPRQWKVLVVXEPLWWHGE\WKH*URXS&LJQD+HDOWK6SULQJZLOOUHTXHVWD
FRPSOHWHGIRUPDGYLVLQJRIWKHUHDVRQIRUWKHUHWURDFWLYHUHTXHVW2QFHWKHIRUPLVUHFHLYHG&LJQD+HDOWK6SULQJZLOOVXEPLWWKH
UHTXHVWWR&06IRUUHYLHZDQGZLOODSSO\WKHHIIHFWLYHWHUPLQDWLRQGDWHLQDFFRUGDQFHZLWK&06UXOLQJWRUHIOHFWWKHDSSURSULDWHGDWH
DQGVHQGQRWLILFDWLRQWRWKH*URXS

Open Enrollment Period



7KH&06DQQXDOHQUROOPHQWSHULRGRFFXUVIURP2FWREHU WKURXJK'HFHPEHUHDFK\HDU+RZHYHUWKH*URXSHQUROOPHQWSHULRG
FRLQFLGHVZLWKthe Group’sSODQ\HDUDQGWKH\PD\GHWHUPLQHWKHHQUROOPHQWSHULRG(QUROOPHQWVFDQQRWEHSURFHVVHGSULRUWR
VW
PRQWKVEHIRUHWKHHIIHFWLYHGDWH7KHHDUOLHVWHIIHFWLYHGDWHRIDQ\HQUROOPHQWLVWKH RIWKHPRQWKIROORZLQJWKHGDWHWKH
HQUROOPHQWUHTXHVWLVUHFHLYHGIURPWKHFXVWRPHU
(*:33'3)XOO\,QVXUHG
5HYLVHG2FWREHU
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&LJQD+HDOWK6SULQJ5[ 3'3 *URXS$GPLQLVWUDWLYH*XLGHOLQHV
B. Eligibility and Enrollment
Initial Election Period (IEP)
7KHLQLWLDOHQUROOPHQWSHULRGLVWKHSHULRGGXULQJZKLFKDFXVWRPHULVILUVWHOLJLEOHWRHQUROOLQD0HGLFDUHSODQ,QJHQHUDODFXVWRPHU
LVHOLJLEOHWRHQUROOLQD0HGLFDUHSODQZKHQHQWLWOHGWR3DUW$DQGRUHQUROOHGLQ3DUW%DQGOLYHVLQWKH&LJQD+HDOWK6SULQJVHUYLFH
DUHD7KH,(3LVWKHVHYHQPRQWKSHULRGWKDWEHJLQVWKUHHPRQWKVEHIRUHWKHPRQWKDFXVWRPHUPHHWVWKHHOLJLELOLW\UHTXLUHPHQWVIRU
0HGLFDUHDQGHQGVWKUHHPRQWKVDIWHUWKHPRQWKRIHOLJLELOLW\

&XVWRPHUVHOLJLEOHIRU0HGLFDUHSULRUWRDJHZLOOKDYHDQRWKHU,(3EDVHGXSRQDWWDLQLQJDJH

Special Election Period (SEP) - 3OHDVHUHIHUHQFH&KDSWHURIWKH0HGLFDUH3UHVFULSWLRQ'UXJ%HQHILW0DQXDOIRXQGRQ
ZZZFPVJRYIRUDGGLWLRQDOLQIRUPDWLRQRQ6(3V

$6SHFLDO(OHFWLRQ3HULRG 6(3 H[LVWVIRU
x &XVWRPHUVPDNLQJ0HGLFDUHHOHFWLRQVLQWRRURXWRI*URXSVSRQVRUHG0HGLFDUHSODQV
x &XVWRPHUVGLVHQUROOLQJIURPD0HGLFDUHSODQWRWDNH*URXSVSRQVRUHGFRYHUDJHRIDQ\NLQG
x &XVWRPHUVGLVHQUROOLQJIURP*URXSVSRQVRUHGFRYHUDJH LQFOXGLQJ&2%5$FRYHUDJH WRHOHFWD0HGLFDUHSODQ

7KH*URXS6(3PD\EHXVHGZKHQWKH*URXSDOORZVWKHFXVWRPHUWRPDNHFKDQJHVLQWKHLUKHDOWKFRYHUDJHFKRLFHVVXFKDV
GXULQJWKHGroup’s enrollment period RUDWRWKHUWLPHVWKH*URXSDOORZV7KLV6(3LVDYDLODEOHWRFXVWRPHUVZKRKDYH RUDUH
HQUROOLQJLQ D*URXSVSRQVRUHGSODQDQGHQGVWZRPRQWKVDIWHUWKH*URXSFRYHUDJHHQGV

7KHUHDUHPXOWLSOH6(3VDOORIZKLFKKDYHVSHFLILFFULWHULDWKDWPXVWEHHYDOXDWHGSULRUWRDSSURYLQJ6SHFLILFFULWHULDLQFOXGHVEXWLV
QRWOLPLWHGWR
x &KDQJHRIUHVLGHQFH
x $FXVWRPHUEHFRPLQJGXDOHOLJLEOH UHFHLYHVDVVLVWDQFHIURP0HGLFDLG 
x $FXVWRPHUZKRORVHVWKHLUVSHFLDOQHHGVVWDWXV
x $FXVWRPHUZKRORVHVWKHLUORZLQFRPHVWDWXV


Disenrollment/Cancellation 

$FXVWRPHUPD\GLVHQUROOIURPD0HGLFDUH3DUW'SODQRQO\GXULQJRQHRIWKH&06DSSURYHGHOHFWLRQSHULRGV7KHFXVWRPHUPXVW
HOHFWDQRWKHU3DUW'SODQRURWKHUFUHGLWDEOHSUHVFULSWLRQGUXJFRYHUDJHWKDWLVDWOHDVWDVJRRGDVWKHVWDQGDUG0HGLFDUH
SUHVFULSWLRQGUXJFRYHUDJHRUWKH\PD\EHVXEMHFWWRDODWHHQUROOPHQWSHQDOW\:KHQWKHFXVWRPHUHOHFWVDQRWKHU3DUW'SODQ&06
ZLOOJHQHUDWHDQDXWRPDWLFGLVHQUROOPHQWIURPWKHFXUUHQW0HGLFDUH3DUW'SODQ&06ZLOOQRWLI\&LJQD+HDOWK6SULQJDQG&LJQD
+HDOWK6SULQJZLOOVHQGWKHFXVWRPHUDOHWWHUDQGQRWLI\WKH*URXSWKURXJKWKH*URXS(QUROOPHQW5HSRUW7KH*URXSPXVWWHUPLQDWH
WKHFXVWRPHUIURPWKHLUSODQXSRQQRWLILFDWLRQIURP&LJQD+HDOWK6SULQJXVLQJWKHGDWHSURYLGHGE\&067KLVLQGLYLGXDOPD\QRW
UHPDLQHQUROOHGLQWKH&LJQD+HDOWK6SULQJ(*:3

&06ZLOODXWRPDWLFDOO\GLVHQUROODFXVWRPHU
x 8SRQQRWLILFDWLRQRIKLVKHUGHDWKNote: Disenrollments due to date of death can only be initiated by CMS.
x 8SRQHQUROOPHQWLQDQRWKHU3'3RU0$3'SODQ
x :KRLVQRORQJHUHQWLWOHGWRHLWKHU0HGLFDUH3DUW$DQGRU%EHQHILWV
x )RUIDLOXUHWRSD\WKHLU3DUW',50$$WRWKHJRYHUQPHQW
x 8SRQQRWLILFDWLRQRIDFKDQJHLQUHVLGHQFHWKDWUHVXOWVLQWKHFXVWRPHUEHLQJRXWVLGHRIWKHVHUYLFHDUHD LQFOXGLQJ
LQFDUFHUDWLRQ 

&DQFHOODWLRQVPD\EHQHFHVVDU\LQFDVHVRIPLVWDNHQHQUROOPHQWRUGLVHQUROOPHQWPDGHE\DFXVWRPHU5HTXHVWVIRUFDQFHOODWLRQV
FDQRQO\EHDFFHSWHGSULRUWRWKHHIIHFWLYHGDWHRIWKHHQUROOPHQWRUGLVHQUROOPHQWUHTXHVW,IDFDQFHOODWLRQRFFXUVDIWHUWKHHIIHFWLYH
GDWHUHWURDFWLYHGLVHQUROOPHQWDQGUHLQVWDWHPHQWDFWLRQVPD\EHQHFHVVDU\7KLVLVRQO\DYDLODEOHRQDYHU\OLPLWHGH[FHSWLRQEDVLV
SHU&06JXLGHOLQHV 6HH5HWURDFWLYLW\VHFWLRQDERYH 


CMS Initiated Reinstatements

&06ZLOODXWRPDWLFDOO\UHLQVWDWHDFXVWRPHULQWKHIROORZLQJVLWXDWLRQV
x &XVWRPHUZDVGLVHQUROOHGGXHWRHQUROOPHQWLQDQRWKHUSODQDQGWKHQHZSODQLVFDQFHOOHG
x &06GLVHQUROOHGFXVWRPHUGXHWRHUURQHRXVUHSRUWRIGHDWKDQG&06KDVFRUUHFWHGWKHUHWLUHHVLQIRUPDWLRQ
x &06GLVHQUROOHGFXVWRPHUIRUIDLOXUHWRSD\,50$$DQGWKHFXVWRPHUKDVEHHQDSSURYHGIRUUHLQVWDWHPHQWGXHWRJRRG
FDXVHDQGFXVWRPHUIXOILOOVUHTXLUHPHQWV

(*:33'3)XOO\,QVXUHG
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&LJQD+HDOWK6SULQJ5[ 3'3 *URXS$GPLQLVWUDWLYH*XLGHOLQHV
B. Eligibility and Enrollment
&LJQD+HDOWK6SULQJZLOOQRWUHLQVWDWHWKHFXVWRPHULQWKH&LJQD+HDOWK6SULQJ(*:3XQWLOWKH*URXSDJUHHV&LJQD+HDOWK6SULQJZLOO
QRWLI\WKH*URXS,IWKH*URXSGRHVQRWDJUHHWRWKHUHLQVWDWHPHQW&LJQD+HDOWK6SULQJZLOOVXEPLWDGLVHQUROOPHQWWUDQVDFWLRQWR
&06,IWKH*URXSDJUHHVWRUHLQVWDWHWKHFXVWRPHUQRWLILFDWLRQPXVWEHUHFHLYHGE\WKH&LJQD+HDOWK6SULQJ(QUROOPHQWWHDPZLWKLQ
ILYHFDOHQGDUGD\V

Termination Due to Non-Payment of Premiums
$FXVWRPHUPD\QRWEHGLVHQUROOHGIURPWKHSODQUHWURDFWLYHO\GXHWRQRQSD\PHQWRIDQ\UHTXLUHG*URXSSUHPLXP7KHFXVWRPHU
PXVWEHJLYHQQROHVVWKDQFDOHQGDUPRQWKs written notice DIWHUWKHILUVWGD\RIWKHPRQWKIRUZKLFKSUHPLXPLVXQSDLGEHIRUHWKH\
FDQEHWHUPLQDWHG7KHFXVWRPHU’s coverage can be termLQDWHGDWWKHHQGRIWKHJUDFHSHULRGLIWKHRYHUGXHSUHPLXPDQGDOORWKHU
SUHPLXPVWKDWEHFRPHGXHGXULQJWKHJUDFHSHULRGDUHQRWSDLGLQIXOOE\WKHHQGRIWKHJUDFHSHULRG7KHWHUPLQDWLRQGDWHLV
HIIHFWLYHWKHODVWGD\RIWKHPRQWKWKHJUDFHSHULRGHQGV


Group Portal Website

1HZ(PSOR\HUSRUWDOZLOOSURYLGHDFFHVVWR
x (OLJLELOLW\UHSRUWLQJ
x %LOOLQJ
x 2UGHU,'FDUGV
x &KDQJHDGGUHVV
x 9LHZHOLJLELOLW\VWDWXV
x 9LHZSODQGRFXPHQWVOLNHIRUPXODU\
x 3ULQWLPSRUWDQWIRUPVOLNHFODLPIRUPV

C. Eligibility Reports Available
Group Enrollment Report
7KLVUHSRUWLVJHQHUDWHGZHHNO\XSRQUHFHLSWRIWKH&06UHVSRQVHILOHDQGLQFOXGHVDOODFFHSWHGHQUROOPHQWVGLVHQUROOPHQWVFULWLFDO
HUURUVDQGDGGUHVVFKDQJHVLQWRWKH&LJQD+HDOWK6SULQJ(*:3


Critical Error Report

7KLVUHSRUWFRQWDLQVHUURUVHQFRXQWHUHGZLWKWKHSURFHVVLQJRIDQHOLJLELOLW\ILOH HOHFWURQLFRUVSUHDGVKHHW 

D. Customer Information
Required Group Communications to Customers 


Pre-enrollment kits:
*URXSSUHHQUROOPHQWNLWVDUHUHTXLUHGWRJRRXWWRDOOHOLJLEOHFXVWRPHUVDQGPXVWEHUHFHLYHGQRODWHUWKDQGD\VSULRUWRWKH
HIIHFWLYHGDWHIRUSDVVLYHHQUROOPHQWRUGD\VEHIRUHWKHRSHQHQUROOPHQWSHULRGIRUDFWLYHHQUROOPHQW7KHNLWVPXVWLQFOXGH
x 3UHHQUROOPHQWOHWWHU
x %HQHILW6XPPDU\
x )RUPXODU\
x &LJQD+HDOWK6SULQJ,QIRUPDWLRQ*XLGH
x 7UDQVLWLRQDO&RYHUDJH)O\HU
x 6WDU5DWLQJV
2SWLRQDOIO\HUV
x 3KDUPDF\&KDLQOLVWLQJ


Renewal kits must include:

*URXSUHQHZDONLWVDUHUHTXLUHGWRJRRXWWRDOOHOLJLEOHFXVWRPHUVDQGPXVWEHUHFHLYHGGD\VEHIRUHWKHEHJLQQLQJRIWKH
employer/union group health plan’s open enrollment period. If the employer/union group does not have an open enrollment periRG
WKHQWKHPDWHULDOVDUHUHTXLUHGWREHUHFHLYHGE\WKHFXVWRPHUVQRODWHUWKDQGD\VEHIRUHWKHEHIRUHWKHEHJLQQLQJRIWKHSODQ
\HDU
x 5HQHZDOFRYHUOHWWHU
x $QQXDO1RWLFHRI&KDQJH $12& 
x (YLGHQFHRI&RYHUDJHDQG6QDSVKRW
(*:33'3)XOO\,QVXUHG
5HYLVHG2FWREHU
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&LJQD+HDOWK6SULQJ5[ 3'3 *URXS$GPLQLVWUDWLYH*XLGHOLQHV
D. Customer Information
x
x
x

)RUPXODU\
'LUHFWRU\LQVHUW
+,3$$QRWLFH
2SWLRQDOIO\HUV
x 3KDUPDF\&KDLQOLVWLQJ

Post-Enrollment Kits must include:
8SRQFRPSOHWLRQRIWKHFXVWRPHU VHQUROOPHQWLQWRWKH&LJQD+HDOWK6SULQJ(*:3WKHFXVWRPHUZLOOUHFHLYHWKHIROORZLQJZLWKLQ
FDOHQGDUGD\VRIFRQILUPDWLRQDFFHSWDQFHE\&06
x :HOFRPH/HWWHU
x (YLGHQFHRI&RYHUDJHDQG6QDSVKRW
x 3KDUPDF\'LUHFWRU\ ORFDOYHUVLRQ 
x &XVWRPHU+DQGERRN
x +,3$$QRWLFH

Separate mailings:
x
x

,'FDUGV
$FNQRZOHGJHPHQW&RQILUPDWLRQRI(QUROOPHQW$FFHSWDQFH/HWWHUV

Termination Letter
&06DOORZVD*URXSWRGLVHQUROOLWVFXVWRPHUVIURPD0HGLFDUHSODQXVLQJDJURXSGLVHQUROOPHQWSURFHVV7KHJURXSGLVHQUROOPHQW
SURFHVVPXVWLQFOXGHDOHWWHURIQRWLILFDWLRQRIGLVHQUROOPHQWWRHDFKFXVWRPHUGD\VSULRUWRWKHHIIHFWLYHGDWHRIWKHFXVWRPHU V
GLVHQUROOPHQWIURPWKH*URXSVSRQVRUHG0HGLFDUHSODQ

Required Plan Communications to Customers
&LJQD+HDOWK6SULQJZLOOSURYLGHDFRS\RIWKHIROORZLQJLWHPVDQGRWKHUFRPPXQLFDWLRQVWRWKH*URXSDQGRUEURNHULIUHTXHVWHG
x

$FNQRZOHGJHPHQW&RQILUPDWLRQRI(QUROOPHQW$FFHSWDQFH1RWLFHV
7KHQRWLFHVDUHPDLOHGWRWKHFXVWRPHUZLWKLQFDOHQGDUGD\VRIWKH&06FRQILUPDWLRQRIHQUROOPHQW7KHQRWLFHVFDQ
EHXVHGE\WKHFXVWRPHUDVSURRIRIFRYHUDJHSULRUWRUHFHLYLQJWKHLGHQWLILFDWLRQFDUG

x

,GHQWLILFDWLRQ ,' &DUG
,'FDUGVDUHPDLOHGWRWKHFXVWRPHU VKRPHZLWKLQGD\VRI&06FRQILUPDWLRQRIHQUROOPHQW7KHFXVWRPHUZLOOUHFHLYHD
0HGLFDO,'FDUG LIDSSOLFDEOH DQGDVHSDUDWH&LJQD+HDOWK6SULQJ0HGLFDUH5[ 3'3 (*:3,'FDUG,WLVUHTXLUHGWKDWWKH
FRQWUDFWEHH[HFXWHGSULRUWRWKHHIIHFWLYHGDWHLQRUGHUWRWULJJHUWKHUHOHDVHRI,'FDUGVWRWKRVHHQUROOHG5HSODFHPHQW
&LJQD+HDOWK6SULQJ,'FDUGVFDQEHRUGHUHGE\FDOOLQJWKHGHGLFDWHGFXVWRPHUVHUYLFH7HDP VHHQXPEHUEHORZ 
&LJQD+HDOWK6SULQJFXVWRPHUVZLOOUHFHLYHDQHZ$OWHUQDWH0HPEHULGHQWLILHUZKHQPRYLQJWRWKH&LJQD+HDOWK6SULQJ
(*:3&LJQD+HDOWK6SULQJ3ODQVDUHPHPEHUEDVHGSURGXFWVZKLFKUHTXLUHDOOFXVWRPHUVWREHORDGHGDVLQGLYLGXDO
VXEVFULEHUV

x

/RZ,QFRPH6XEVLG\5LGHU LIDSSOLFDEOH 
7KHULGHULVPDLOHGWRWKHFXVWRPHU’s PDLOLQJDGGUHVVZLWKLQFDOHQGDUGD\VRIQRWLILFDWLRQIURP&06WKDWWKHFXVWRPHU
TXDOLILHVIRUORZLQFRPHVXEVLG\

x

/DWH(QUROOPHQW3HQDOW\$WWHVWDWLRQ1RWLFH
7KLVQRWLFHLVPDLOHGWRWKHFXVWRPHUZLWKLQFDOHQGDUGD\VRIUHFHLSWRIDSSOLFDWLRQZKHQWKHUHLVDSRWHQWLDOJDSLQ
FRYHUDJHRIGD\VRUPRUHDQGPXVWEHUHWXUQHGZLWKLQFDOHQGDUVGD\VRIWKHGDWHRQWKHIRUP

x

$FNQRZOHGJHPHQWRI'LVHQUROOPHQW1RWLFH
7KHQRWLFHLVPDLOHGWRWKHFXVWRPHUZLWKLQFDOHQGDUGD\VRI&LJQD VUHFHLSWRIWKHGLVHQUROOPHQWHOHFWLRQ

x

&RQILUPDWLRQRI'LVHQUROOPHQW1RWLFH
7KLVQRWLFHLVPDLOHGZLWKLQFDOHQGDUGD\VRIWKH&06FRQILUPDWLRQRIGLVHQUROOPHQW

(*:33'3)XOO\,QVXUHG
5HYLVHG2FWREHU
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&LJQD+HDOWK6SULQJ5[ 3'3 *URXS$GPLQLVWUDWLYH*XLGHOLQHV
D. Customer Information
x

([SODQDWLRQRI%HQHILWV (2%V 
(2%VZLOOEHSURGXFHGIRUFODLPDFWLYLW\DQGZLOOEHPDLOHGWRFXVWRPHU’s PDLOLQJDGGUHVVLQDFFRUGDQFHZLWK&06
JXLGHOLQHV

x

5HVHDUFK3RWHQWLDO2XWRI$UHD6WDWXV1RWLFH
7KLVQRWLFHLVPDLOHGWRWKHFXVWRPHUZKHQZHUHFHLYHQRWLFH UHWXUQHGPDLO&06QRWLILFDWLRQHWF WKDWWKH\PD\KDYH
PRYHGRXWRIWKHVHUYLFHDUHD7KHFXVWRPHUPXVWFRQILUPWKDWWKH\VWLOOOLYHLQWKHVHUYLFHDUHDZLWKLQPRQWKVRUWKH\ZLOO
EHGLVHQUROOHGIURPWKHSODQ

x

1RWLFHRI'LVHQUROOPHQW'XHWR2XWRI$UHD6WDWXV 8SRQ1HZ$GGUHVV9HULILFDWLRQIURP&XVWRPHU 
7KLVQRWLFHLVPDLOHGZLWKLQFDOHQGDUGD\VRI&LJQD+HDOWK6SULQJYHULI\LQJWKDWWKHFXVWRPHUKDVSHUPDQHQWO\PRYHGRXW
RIWKHVHUYLFHDUHD

7KLVLVQRWDFRPSOHWHOLVWRIDOOFRPPXQLFDWLRQVWKDWPD\EHVHQWWKURXJKRXWWKHSODQ\HDU7KHUHDUHV\VWHPJHQHUDWHGOHWWHUVWKDW
DUHVHQWWRUHTXHVWLQIRUPDWLRQLQRUGHUWRSURFHVVFODLPVXSGDWHFXVWRPHUUHFRUGVHWF(OHFWURQLFVDPSOHVRIWKHVHV\VWHP
JHQHUDWHGOHWWHUVFDQEHSURYLGHGXSRQUHTXHVW

Pharmacy Dedicated Customer Service Team and Phone Numbers
x
x

3KRQH1XPEHUV
+RXUVRI2SHUDWLRQ

 77<7''XVHUVVKRXOGFDOO 
DPWRSPFDOOHUORFDOWLPH0RQGD\WKURXJK)ULGD\
%HWZHHQ2FWREHUDQG0DUFKKRXUVRIRSHUDWLRQDUHH[WHQGHGWRLQFOXGH6DWXUGD\DQG
6XQGD\DPWRSPFDOOHUORFDOWLPH 

Customer Web Access
7KHP\&LJQDFRPZHEVLWHSURYLGHVFXVWRPHUVDFFHVVWRKHDOWKDQGEHQHILWVLQIRUPDWLRQLQFOXGLQJ
x 9LHZHOLJLELOLW\HQUROOPHQWLQIRUPDWLRQ
x /LEUDU\VHDUFKRIYDOXDEOHKHDOWKLQIRUPDWLRQ
x 'UXJ/LVW
x 2QOLQHVHDUFKIRUQHWZRUNSKDUPDFLHV
x &ODLPGHWDLOLQIRUPDWLRQ
x 2UGHU,'FDUGV
x /LQNWR&LJQD+RPH'HOLYHU\WRUHRUGHUSUHVFULSWLRQVFKHFNVWDWXVRIRUGHUVHWF
x +HDOWK\UHZDUGVSURJUDPGHWDLOV
1RWH$OOFXVWRPHUVQHZWR&LJQD V0HGLFDUHSODQZLOOQHHGWRFRQWDFW&LJQD+RPH'HOLYHU\DWWRVHWXSWKHLUSURILOH
EHIRUHDSUHVFULSWLRQFDQEHILOOHG&LJQD+RPH'HOLYHU\LVDYDLODEOHKRXUVDGD\GD\VDZHHN7KLVLVUHTXLUHGHYHQLIWKH
FXVWRPHUKDVRUGHUHGSUHVFULSWLRQVIURP&LJQD+RPH'HOLYHU\RQWKHLUFXUUHQWSODQ

E. Claim Administration
Claims
:KHQDPDQXDOFODLPLVQHFHVVDU\ PDMRULW\RISURYLGHUVZLOOVXEPLWHOHFWURQLFDOO\ ZHUHFRPPHQGWKDWFXVWRPHUVFRPSOHWHDFODLP
IRUPWRUHTXHVWSD\PHQW&RSLHVRIWKHIRUPFDQEHGRZQORDGHGIURPZZZP\FLJQDFRPRUFXVWRPHUVFDQFRQWDFWFXVWRPHU
VHUYLFHWRUHTXHVWDIRUPEHPDLOHGWRWKHP
&ODLPVVKRXOGEHPDLOHGWR
3KDUPDF\
&LJQD+HDOWK6SULQJ
$WWQ'LUHFW0HPEHU5HLPEXUVHPHQW3KDUPDF\
32%R[
1DVKYLOOH71
&ODLPV3D\PHQW
&LJQD+HDOWK6SULQJZLOODGPLQLVWHUFODLPVLQDFFRUGDQFHZLWKWKH(YLGHQFHRI&RYHUDJHDQG(YLGHQFHRI&RYHUDJH6QDSVKRW
GRFXPHQWV)URPWLPHWRWLPH&LJQD+HDOWK6SULQJZLOOUHSURFHVVRUDGMXVWFODLPVWKDWKDYHEHHQSURFHVVHGXQGHUWKH3ODQIRUPDQ\
SRWHQWLDOUHDVRQVLQFOXGLQJEXWQRWOLPLWHGWRREWDLQLQJDGGLWLRQDOLQIRUPDWLRQIURPWKH&XVWRPHUFXVWRPHU’s provider, or CMS and
(*:33'3)XOO\,QVXUHG
5HYLVHG2FWREHU
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&LJQD+HDOWK6SULQJ5[ 3'3 *URXS$GPLQLVWUDWLYH*XLGHOLQHV
E. Claim Administration
LGHQWLI\LQJHUURUV,I&LJQD+HDOWK6SULQJUHSURFHVVHVRUDGMXVWVDSURFHVVHGFODLP V DQGWKLVUHVXOWVLQDFKDQJHWRWKHDPRXQWGXH
IURPWKH(QUROOHH&LJQD+HDOWK6SULQJVKDOOQRWLI\WKH(QUROOHHRIWKHFKDQJHDQGDVDSSOLFDEOHUHIXQGWKHGLIIHUHQFHWRWKH
(QUROOHHRUUHTXHVWSD\PHQWRIWKHGLIIHUHQFH

F. Billing Procedures
Bill
$VHSDUDWHELOOZLOOEHJHQHUDWHGIRU\RXU&LJQD+HDOWK6SULQJ(*:3SODQV,IWKHUHDUHPXOWLSOHDFFRXQWVQXPEHUVHDFKDFFRXQW
QXPEHUZLOOJHQHUDWHDVHSDUDWHELOO

Payment Due Date
3UHPLXPLVGXHRQWKHILUVWRIWKHPRQWKZLWKDGD\JUDFHSHULRGIURPWKHGXHGDWH$Q\SUHPLXPUHFHLYHGDIWHUWKHODVWGD\RI
WKHPRQWKLVFRQVLGHUHGGHOLQTXHQWDQGZLOOEHVXEMHFWWRFDQFHOODWLRQIRUQRQSD\PHQWDQGFROOHFWLRQ

Payment Remittance Method
(OLJLELOLW\%DVHG%LOOLQJRU3D\DV%LOOHG 3$% LV&LJQD VUHPLWWDQFHPHWKRG7KHJURXSZLOOQHHGWRUHPLWSD\PHQWIRU&LJQD
+HDOWK6SULQJ0HGLFDUHSODQVFRYHUDJHVHSDUDWHO\IURPRWKHU&LJQDSODQV$QHZ:LVQRWUHTXLUHG7KHOHJDOHQWLW\LVWKHVDPHIRU
DOOSODQV

Billing Package will consist of:
0RQWKO\,QYRLFH
'HWDLOHG5RVWHU

Wire and ACH instructions:
%DQN%DQNRI$PHULFD1$
$&+$%$5RXWLQJ7UDQVLW
%DQN$FFRXQW1XPEHU
%DQN$FFRXQW1DPH&LJQD+HDOWKDQG/LIH,QVXUDQFH&RPSDQ\
Bank’s ACH Address: 101 S Tryon Street, Charlotte, NC 28255
:LUH7UDQVIHU$%$
6ZLIW%2)$861
%DQN%DQNRI$PHULFD
UG
%DQN$GGUHVV:HVW 6WUHHW1HZ<RUN1<

Low Income Subsidy (LIS) Premium Adjustment
$VGLVFXVVHGLQ6HFWLRQ$0HGLFDUHSURYLGHVDSUHPLXPVXEVLG\IRUWKRVHZKRTXDOLI\ZLWKOLPLWHGLQFRPHRUUHVRXUFHV&06ZLOO
QRWLI\&LJQD+HDOWK6SULQJRIDQ\FXVWRPHUVHOLJLEOHIRU/RZ,QFRPH6XEVLG\SUHPLXPDGMXVWPHQWV&06ZLOOSDVVWKHDGMXVWPHQW
RQWR&LJQDDQGZHLQWXUQZLOOSDVVWKHDGMXVWPHQWRQWRWKH*URXSYLDWKH(PSOR\HUPRQWKO\ELOOLQJLQYRLFH$VHSDUDWHGHWDLOHG
PRQWKO\ELOOLQJDGMXVWPHQWUHSRUWZLOOSURYLGHWKHQDPHVRIWKHDSSOLFDEOHFXVWRPHUVDQGZLOOFRQWDLQWKHDPRXQWRIWKH/RZ,QFRPH
6XEVLG\SUHPLXPDGMXVWPHQWV
7KHELOOLQJURVWHULQGLFDWHVWKHUHWLUHHVWKDWDUHHOLJLEOHIRUWKH/RZ,QFRPH6XEVLG\ZLWKWKHDGMXVWPHQWFRGHRI/6&XVWRPHUV
HOLJLEOHIRU/,6DQGWKH/,6SUHPLXPDGMXVWPHQWDPRXQWVDUHVXEMHFWWRFKDQJHRQDPRQWKO\EDVLV5HWURDFWLYH/,6SUHPLXP
DGMXVWPHQWVPD\DSSHDURQWKHELOOLQJURVWHU
7KH*URXSZLOOUHGXFHWKHSUHPLXPDPRXQWGXHXSWRWKHDPRXQWWKHFXVWRPHUFRQWULEXWHVWRZDUGVSUHPLXPVE\UHGXFLQJWKH
SUHPLXPDPRXQWGXHXSIURQW
,QWKRVHLQVWDQFHVZKHUH*URXSLVQRWDEOHWRUHGXFHXSIURQWWKHSUHPLXPSDLGE\WKHFXVWRPHU&LJQDDQGWKH*URXSPD\DJUHH
WKDWHLWKHUWKH*URXSRU&LJQDVKDOOGLUHFWO\UHIXQGWRWKHFXVWRPHUWKHDPRXQWRIWKH/,6SUHPLXPXSWRWKH*URXS&LJQD
+HDOWK6SULQJ0HGLFDUHSODQFRQWULEXWLRQSUHYLRXVO\FROOHFWHGIURPWKHFXVWRPHU7KH*URXSRU&LJQD+HDOWK6SULQJLVUHTXLUHGWR
FRPSOHWHWKHUHIXQGRQEHKDOIRI&LJQDZLWKLQGD\VRIWKHGDWH&LJQD+HDOWK6SULQJUHFHLYHVWKH/,6DPRXQWIRUWKH/,6HOLJLEOH
FXVWRPHUIURP&06
$Q\UHPDLQLQJSRUWLRQRIWKHVXEVLG\DPRXQWLVWKHQDSSOLHGWRZDUGWKHPRQWKO\FXVWRPHUSUHPLXPSDLGE\*URXS
,IWKH/RZ,QFRPH6XEVLG\SUHPLXPDPRXQWIRUZKLFKDFXVWRPHULVHOLJLEOHLVOHVVWKDQWKHSRUWLRQRIWKHPRQWKO\SUHPLXPSDLGE\
(*:33'3)XOO\,QVXUHG
5HYLVHG2FWREHU
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&LJQD+HDOWK6SULQJ5[ 3'3 *URXS$GPLQLVWUDWLYH*XLGHOLQHV
F. Billing Procedures
WKHFXVWRPHUWKHQWKH*URXSVKRXOGFRPPXQLFDWHWKHSRWHQWLDOILQDQFLDOLPSDFWWRWKHFXVWRPHULQWKH&LJQD+HDOWK6SULQJ0HGLFDUH
SODQDVFRPSDUHGWRHQUROOLQJLQDQRWKHU3DUW'SODQZLWKDPRQWKO\SUHPLXPHTXDOWRRUEHORZWKH/RZ,QFRPH6XEVLG\SUHPLXP
DPRXQW

Late Enrollment Penalties (LEP)
$VGLVFXVVHGLQ6HFWLRQ$&06DVVHVVHVDSHQDOW\IRUODWHHQUROOPHQW&06ZLOOLQIRUP&LJQD+HDOWK6SULQJRIWKH/DWH(QUROOPHQW
3HQDOW\ /(3 DPRXQWWKDWWKHFXVWRPHUZRXOGEHUHVSRQVLEOHWRSD\&LJQD+HDOWK6SULQJZLOOSDVVWKHSHQDOW\RQWRWKH*URXSYLD
WKH(PSOR\HUPRQWKO\ELOOLQJLQYRLFH$VHSDUDWHGHWDLOHGELOOLQJURVWHUZLOOSURYLGHWKHQDPHVRIWKHLPSDFWHGFXVWRPHUVDQGZLOO
FRQWDLQWKHDPRXQWRIWKH/(3
7KH*URXSLVUHVSRQVLEOHIRUSD\LQJWKHSHQDOW\RQEHKDOIRIWKHFXVWRPHUDQGPD\FKRRVHWRFROOHFWWKH/(3DPRXQWIURPWKH
FXVWRPHU
,IDFXVWRPHUKDVEHHQDVVHVVHGDQ/(3XQGHUDQRQ&LJQDSODQDQGGLVDJUHHVZLWKWKHSHQDOW\WKHFXVWRPHUPXVWLQLWLDWHWKH
DSSHDOSURFHVVE\FRQWDFWLQJ0HGLFDUHDW0(',&$5(  77<XVHUVVKRXOGFDOO7KH

FXVWRPHU ZLOOQHHGWRILOORXWDUHFRQVLGHUDWLRQUHTXHVWIRUPDQGSURYLGHSURRIWKDWWKH\KDGSUHYLRXVFUHGLWDEOHFRYHUDJH &LJQD
+HDOWK6SULQJLVXQDEOHWRDVVLVWLQWKHDSSHDOSURFHVVZKHQWKHFXVWRPHUGLGQRWKDYHFRYHUDJHWKURXJK&LJQD



KWWSVZZZPHGLFDUHJRY3XEVSGI8QGHUVWDQGLQJ0HGLFDUH3DUW&'SGI
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